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Dundee Economic Profile  
 
The Dundee Economic Profile provides access to a range of news, facts and 
statistical information relevant to understanding and monitoring the Dundee 
economy. 
Specific data enquiries not covered by this publication can be directed to: 
Rory Young, Senior Policy Officer, City Development Department.  
Tel: 01382 434697 Email: rory.young@dundeecity.gov.uk   
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Commentary on Key Indicators 
 
Demographics 
 

 Dundee is a regional employment, education and retail centre. 300,592 
persons reside within a 30 minute drive time of Dundee City Centre and 
628,468 reside within a 1 hour drive time.  

 
 193,232 working age persons (aged 16-64) reside within 30 minutes of 

Dundee City Centre and 399,967 reside within a 1hour drive time. 
 

 In 2010, an estimated 144,290 persons were resident within the City 
Council boundaries. Females made up 52% of the population and males 
48%. 
 

 There were 94,750 working age persons (aged 16-64) in Dundee City 
in 2010. 
 

 The population of the City is expected to age over the next 25 years. 
By 2033, the percentage share of all age groups below 65 years is 
expected to decline. However, the share of those aged 65-74 is expected 
to rise from 9.1% to 11.4% whilst the percentage aged 75+ is also 
expected to rise from 8.9% to 13.4%. 

 
Economic Activity 
 

 In the year to March 2011 the City had an estimated economically 
active population of 72,300 or 76.9% of the working age population. (Age 
16-64). Economic Activity levels trailed the Scottish average of 77.1%. 

 
Economic Inactivity 
 

 The City had 43,313 economically inactive persons aged 16-74 
residing within its boundaries at the time of the last population census in 
2001. Higher levels of inactivity are partly explained by the City’s large 
student population that constituted 20% of the inactive compared to 12% 
for Scotland as a whole. 

 
Unemployment 
 

 The City’s claimant unemployment rate stood at 5.6% in November 
2011 compared to 5.1% in November 2010. 

 
 Dundee’s claimant rate remains above the Scottish average that stood 

at 4.0% in November 2011.  
 

 Jobseekers allowance claimant rates in Dundee fell from a monthly 
average of 5.5% in 2000 to a historical low of 3.7% in 2008. However, the 
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impact of the recession resulted in rates rising again to a monthly average 
of 5.3% in 2010.   
 

 The % of long-term claimants (12 months+) stood at 20.6% of total 
claimants in November 2011 compared to 12.6% in November 2010.  
 

 Absolute numbers of youth claimants (Under 25) rose from 1,375 in 
November 2010 to 1,635 in November 2011. As a % of total claimants the 
percentage of youths rose from 29.0% to 31.0%. 

 
 JSA Claimant Rates vary across the City©s neighbourhoods. In 2010 

average monthly rates were highest in Whitfield (9.2%), Stobswell (9.1%), 
Douglas East (9.0%), Charleston (9.0%) and Linlathen & Mid Craigie 
(9.0%). Lowest rates were in West Ferry (1.4%), Broughty Ferry East 
(1.6%), Broughty Ferry West (1.7%) and Western Edge (1.7%). 

 
Jobs and Employment 
 

 The number of jobs in Dundee stood at 76,432 in 2011. Job numbers 
rose strongly between 1997 and 2007 but have fallen sharply since the 
onset of the economic downturn in 2008.  
 

 In 2011, 59.5% of jobs were full time, 35.3% part time, 5.0% were self 
employed and 0.2% government training posts. 
 

 Males held 56.1% of all full time posts. Part time jobs were dominated 
by females who held 74.1% of the total. 
 

 The self employed were primarily male commanding 3,982 or 77.8% of 
the total. 
 

 The largest sector in employment terms was Human Health and Social 
Work Activities accounting for 17.6% of jobs. Wholesale and Retail Trade 
etc provided 16.5% of jobs whilst Public Administration and Defence etc 
provided 13.1%. 

 
 Health and Social Work (+4,556), Wholesale and Retail Trade 

(+1,769), Transport, Storage & Communication (+1,694) and Education 
(+1,636) were the sectors that recorded the most significant job increases 
between 1997 and 2011. The most significant declines were in 
Manufacturing (-7,602), Construction (-1,321) and Real Estate, Renting & 
Business Activities (-1,153). 
 

 In 2011, there were 27 employers in the City that employed 300 or 
more staff. The largest employers in the public and education sectors were 
NHS Tayside, Dundee City Council and University of Dundee. In the 
private sector Tesco, BT and DC Thomson employed most staff.  
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Job Centre Plus Vacancies 
 

 The number of vacancies notified to Job Centre Plus Offices in Dundee  
stood at 819 in November 2011 compared to 768 in the equivalent month 
of 2011; a rise of 6.6%. 
 

 Elementary Administration and Service Occupations (18.8%) 
represented the largest  share of vacancies notified. Customer Service 
Occupations made up 17.0%. Sales and Caring & Personal Service 
Occupations contributed 7.3% respectively.  
 

 In terms of industry sector, Real Estate, Renting and Business  
Activities (46.6%) represented the largest share of vacancies notified. 
Vacancies in Private Households contributed 12.8%. Health & Social Work 
contributed 9.3%.  

 
U/V (Unemployment to Vacancy) Ratio 
 

 The ratio of claimants to vacancies was 6.5 to 1 in November 2011 
compared to 6.3 to 1 in the equivalent month of 2010. The ratio of 
claimants to vacancies was higher than the Scottish average that stood at 
5.0 to 1 in November 2011.  

 
Earnings 
 

 Median gross weekly earnings of full time employees in Dundee stood 
at £472.0 in April 2011. Males earned £507.4 with females earning £418.8.  
 

 Median earnings in Dundee were 3.4 percentage points lower than the 
Scottish median of £488.8 and 5.7 percentage points lower than the UK 
median of £500.7 in 2011. 
 

 Median earnings in Dundee increased from £341.5 in 2001 to £472.0 in 
2011, a rise of 38.2%. Earnings growth in Dundee surpassed Scotland 
where the median rose by 37.7% and the UK where earnings rose 33.2%. 
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Business News 2010 - 2011 
 
(News stories for years 1996-2009 available on request) 
 

2011 
 

 December 2011 –  Murraygate based JAB Recruitment which  
specialise in the oil and gas sector announces plans to double its 
workforce by setting up a specialist team to focus on renewables sector 
recruitment requirements. The company employs 17 in Dundee and hopes 
to double this in 18 months. 
 

 December 2011 –  Tesco makes a further legal bid to block Asda©s  
plans for a new supermarket on the former NCR site at Gourdie. The plans 
received approval by Dundee City Council in September but were  the 
subject of 2 legal rulings in Asda©s favour. A further challenge will be heard 
by the Supreme Court in February. Asda hope to create 480 jobs if given 
the go ahead.   
 

 December 2011 –  Dundee based Baldragon Homes, setup in 1991,  
enters administration. One city office based job will be lost as the majority 
of work was undertaken by external contractors.  

 
 December 2011 –  A £5 million Cities Investment Fund is announced  

by the Scottish Government as they launch their Cities Strategy and the 
creation of a new Scottish Cities Alliance. The money will be used to 
support and lever in investment for projects focused on transport, digital 
connectivity, the low carbon economy, tertiary education and tourism. 

 
 December 2011 –  A memorandum of understanding is signed between  

Perth based Scottish and Southern Electricity (SSE), Dundee City Council, 
Forth Ports and Scottish Enterprise to work together to attract offshore 
wind suppliers to the city. 
 

 December 2011 –  Regional transport agency TACTRAN announce  
their preferred site for the city©s first Park and Ride facility on an area of 
ground at Wright Avenue beside Dundee Airport.  
  

 December 2011 –  Plans announced by the UK Government to close  
regional offices of the Driver and Vehicle Licensing Agency (DVLA) 
threaten 12 jobs in the city. The plans are part of a move to centralise 
services and encourage more online transactions. If approved the closures 
will be made by the end of 2013. 
 

 December 2011 –  Portuguese restaurant chain Nando©s submits plans  
to create a branch in Dundee at premises vacated by Pizza Hut at 2-4 
Nethergate. The submitted plans envisage a 100 seat restaurant which 
would create around 30 jobs. 
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 December 2011 –  Services for commuters and day trippers from  
Broughty Ferry railway station are enhanced as Monday to Saturday 
services expand from 4 to 13. 
 

 December 2011 –  M&S Simply Food opens in Gallagher Retail Park,  
in the former Borders Bookstore,  creating 75 jobs. 
 

 December 2011 –  Tesco announce that they are to create 80  
permanent new jobs at their Dryburgh contact centre. The firm confirm that 
they are to bring a number of roles "in-house" meaning the contracts of 
around 50 agency staff will not be renewed. There will, however, be a net 
gain of 30 jobs.  

 
 December 2011 –  Spanish firm Gamesa announce that they are no  

longer considering Dundee as a manufacturing base citing lack of space at 
the port for their decision. The news is tempered by confirmation that 
Scottish and Southern Electricity (SSE) are considering Dundee as a 
possible location. 

 
 November 2011 –  Dundee based cash machine software solutions  

group i-design secures a contract enabling it to break into the Canadian 
market for the first time. The company employs around 30 staff at its City 
Quay base, developing software that allows businesses to advertise 
through cash machines. 

 
 November 2011 –  Dundee independent games studio Tiger Games is  

involved in the development of the Superman game for iPhone and iPad in 
conjunction with Warner Bros and DC Comics. The game reaches number 
one in 12 countries and rides high in the Apple App charts. 

 
 November 2011 –  Aerospace Tooling Ltd confirm that they are in  

advanced negotiations with Rolls Royce regarding a multi million pound 
aircraft parts reconditioning contract which would help secure 70 jobs in 
the long term and lead to further expansion.  
 

 November 2011 –  CarieScan, which produces hand-held devices for  
the dental industry, reveals that it is undertaking a global sales and 
marketing push. The Dundee based sales team has been expanded and 
new distribution partners appointed in the Far East, Australia and South 
Africa. 
 

 November 2011 –  Michelin and the Scottish Government announce an  
investment package that creates 140 new jobs at the Baldovie factory and 
safeguards 750 jobs. The funding includes £5 million of Regional Selective 
Assistance which enables creation of a new production line and the 
manufacture of Michelin©s premier range of environmentally friendly tyres.      
 

 November 2011 –  Priority Care Group acquire St Columba©s Care  
Home from Southern Cross safeguarding the jobs of 65 employees. 
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 November 2011 –  Karting Ecosse secure planning permission for  
Dundee©s first go-kart facility at Gourdie Industrial Estate. The 
development is expected to create 30 jobs.   
 

 November 2011 –  Pharmaceutical company Vericore announce the  
opening of a second base in the city. The company, based at Dunsinane 
Industrial Estate, opens a second site at Dundee Business Park following 
an increase in workforce numbers. 
 

 November 2011 –  A major Waterfront Expo exhibition in Glasgow  
hears that almost one third of a targeted £1 billion investment has been 
committed to the redevelopment of Dundee Waterfront stretching from 
Invergowrie Bay to Broughty Ferry. 
 

 November 2011 –  Muirfield commences work on a new £5 million care  
home on Dalkeith road for the Balhousie Care Group  which is expected  
to create 70 jobs. 

 
 October 2011 –  Mobile phone application company Appit announce  

that a £35,000 loan from Michelin has enabled them to create 9 jobs. The 
South Tay Street firm hopes to extend this to 12 jobs by the end of the 
year.   
 

 October 2011 –  Robertson’s House Furnishers closes with the loss of  
16 jobs. The Barrack Street firm that has traded in the city for 131 years 
enters administration with debts of £400,000. 

 
 October 2011 –  Jolly’s Hotel in Broughty Ferry closes with the loss of  

more than 30 jobs. Trading company Tay Hotels Ltd entered receivership 
in July 2011.  

 
 October 2011 –  Computer systems company Computa Services and  

Consultants Ltd goes into administration with the loss of 6 jobs. 
 

 October 2011 –  West Pitkerro firm G A Engineering announce plans to  
increase its workforce by 20% to over 100 over the next year reflecting 
renewed confidence in the North Sea sector. The firm is on track to double 
its turnover to over £8 million in the current financial year. 

 
 October 2011 –  The board of Dundee healthcare diagnostics firm Axis  

Shield recommends that shareholders back a £235 million takeover bid by 
US based firm Alere, despite concerns that the offer undervalues the 
company. Alere secures a controlling stake of 80.9% and plans to re-
reregister the company as a private limited company cancelling stock 
exchange listings. 

 
 September 2011 –  In his Budget announcement Finance Minister John  

Swinney confirms Scottish Government commitment to contribute to the 
funding of V&A Dundee. Culture Minister Fiona Hyslop confirms that this 
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will be in the form of £15 million in capital funding over the period 2012 to 
2015. 

 
 September 2011 –  Pure Gyms Ltd submit an application to Dundee  

City Council to open a gym facility in the former Realtime Worlds premises 
in the city©s Marketgait.  

 
 September 2011 –  Digital Media company Tag Games relocates to  

new premises at Seabraes to accommodate expanding staff numbers. The 
company which employed 10 people in 2010 has increased employee 
numbers to 27 in 2011 and plans to grow the company to between 45 and 
50 people over the next year.  

 
 September 2011 –  Web company itison.com, which established an  

office in the city in June 2011,  announce plans to expand. The company 
which offers money saving deals via email recently received a regional 
selective assistance grant  to create a further 25 jobs in Scotland some of 
which will be in Dundee. The company employs 4 staff at present in the 
city.  

 
 September 2011 –  Furniture chain Walmsley announce the closure of  

their Dundee store at the back of the Wellgate Shopping Centre. New 
buyers have been found after the company entered administration but 
Dundee is not included amongst 25 stores retained from a portfolio of 60 
stores.    

 
 September 2011 –  Two Dundee companies with strong links to  

Dundee University announce plans to create 10 jobs in the city. Aridhia 
Informatics and Glencoe Software join forces to develop products aimed at 
using individual genetic and imaging data to personalise therapy for 
patients.  

 
 August 2011 –  V&A Dundee wins the civil buildings (unbuilt) category  

of the prestigious World Architecture News Awards. Two leading 
businessmen (oil executive Alasdair Locke and property developer Tim 
Allan) are appointed to a new fundraising board established to raise £15 
million of private investment for the museum. An experienced fundraising 
professional, Sandy Richardson, is appointed to the role of development 
director. 

 
 August 2011 –  Marks and Spencer announce that they hope to create  

75 jobs when their new 12,000 sq ft Simply Foods store opens in 
Gallagher Retail Park in early 2012.   

 
 August 2011 –  HSBC lodge a planning application with Dundee City  

Council to locate their new commercial centre in the former Curry©s store in 
the Murraygate.  
 

 August 2011 –  Department store TJ Hughes located in Dundee©s  
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Wellgate shopping centre closes. The national chain entered 
administration in June and 22 stores in total will cease trading.     

 
 August 2011 –  Cityjet deputy chief executive Michael Collins visits  

Dundee and confirms that there are no plans to cut the London City route 
despite poor passenger numbers. Efforts are continuing to raise 
awareness of the service and encourage better use of the route.  

 
 August 2011 –  Stormfront opens its first Scottish store in Dundee©s  

Overgate Centre dedicated to the sale of the Apple range including Macs, 
iPads and iPod products.  

 
 August 2011 –  Spanish wind turbine company Gamesa confirm that  

the ending of a strategic alliance with Iberdrola, owners of Scottishpower, 
will have no bearing on the possible situation of a wind turbine 
maintenance and manufacturing base in Dundee. 

 
 August 2011 –  NCR is awarded a regional selective assistance grant  

of almost a quarter of a million pounds safeguarding 24 jobs at its 
Discovery Centre. The grant is described as to aid research into electronic 
equipment. 

 
 July 2011 –  Broughty Ferry©s Jollys Hotel enters administration with  

KPMG appointed to keep the premises operational and identify a new 
owner. 

 
 July 2011 –  Planning consent is granted to transform Dundee©s Tay  

Hotel into a 91 bedroom hotel. Dundee Courier reports that the prospective 
operator is Malmaison which operates 13 hotels across the UK including 
Aberdeen, Glasgow and Edinburgh.   

 
 July 2011 –  Dundee Megabowl located in Lochee©s Stack Leisure Park  

closes with the loss of 20 jobs. 
 

 July 2011 –  Dundee and Angus Chamber of Commerce express  
concerns that the closure of RAF Leuchars, with the loss of 1600 jobs, 
may impact on Dundee©s economy where many of the staff affected live 
and shop. Concerns are expressed that the potential 18 month gap 
between the RAF leaving and army personnel being relocated may have a 
detrimental impact. 

 
 July 2011 –  Dundee Broadband services are rated amongst the best in  

Scotland by Ofcom. On a 5 point scale Dundee is judged to be a 2. Only a 
quarter of local authorities in Scotland are banded either 1 or 2 and 
services in Dundee are judged to be better than those in Glasgow or 
Aberdeen. 
 

 July 2011 –  Ward Building Services closes with the loss of 30 jobs. 
 

 July 2011 –  Tesco announce plans to extend a home working initiative  
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for contact centre staff. 70 new staff will be recruited in 2011 from across 
Tayside to work from home and augment the work of staff based at the 
company©s Dryburgh industrial estate customer service centre. The 
company hope to recruit a further 200 staff over the next 3 years. 

 
 July 2011 –  A report by PriceWaterhouse Coopers reveals that  

Dundee had the highest net gain of new retail stores amongst Scotland©s 
cities. 47 new retailers set up in the first half of 2011 whilst there were 23 
closures. 
 

 July 2011 –  Dundee University is named the best workplace for  
academics for the second year running in a survey for The Scientist 
magazine and sixth best in the world outside of the USA. 

 
 July 2011 –  Dundee College reveal plans to offer 2 degree courses in  

renewable energy, validated by AberTay University, to allow students to 
prepare for opportunities in what has been identified as a key future sector 
for the Dundee and Scottish economy.  

 
 July 2011 –  Dixons Retail announce that it is to close the Currys Digital  

store in Dundee©s Murraygate in October. 10 Staff members are to be 
offered positions in other stores. The group will continue to operate its 
Currys and PC World Megastore in Dundee©s Kingsway East Retail Park. 

 
 June 2011 –  Wellgate Shopping Centre is purchased by London based  

Invista Real Estate Management in a deal worth £31 million. The new 
owners confirm that talks have taken place with a number of retailers 
regarding locating in the centre. 

 
 June 2011 –  Dundee Games company, 4J Studios, announces that it  

has secured a prestigious contract from Swedish firm Mojang to convert 
word of mouth online gaming sensation Minecraft to the Xbox 360 Live 
Arcade. 
 

 May 2011 –  Outplay Entertainment, which aims to create 150 jobs in  
Dundee©s computer games industry, opens its headquarters in the Vision 
Building at the City©s Greenmarket. 

 
 May 2011 –  Ninewells Hospital based drugs development company  

Chiltern (Early Phase) Ltd announce closure due to difficult trading 
conditions in the global drugs development market. The company employs 
24 staff at its Dundee base. 

 
 May 2011 –  30 jobs are lost as George Penman Plumbing and Heating  

goes into administration.  The decision is attributed to a downturn in the 
building industry. 

 
 May 2011 –  Manufacturing firm JTC Furniture Group announce  
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expansion plans which would see them invest £3 million in expanding their 
premises in the former Timex building, safeguard 360 jobs and create 100 
new jobs.  
. 

 May 2011 –  Unicorn Property Group launch a public consultation 
regarding plans to build a 90 bed care home, 46 flats and a nursery on a 
parcel of land at City Quay. Unicorn estimate that if permission is granted 
the £15 million investment would create 120 permanent jobs and 200 
temporary construction jobs. The care home and nursery would be 
operated by Balhousie Care group. 
 

 May 2011 –  10 jobs are to be created with the opening of Dundee©s  
first Noodle bar. Dr Noodles will open in the premises of the former Forbes 
Music Store in the City©s Nethergate.  

 
 May 2011 –  BT announce that its super fast broadband service is now 

 available to 7000 homes and businesses in the Park exchange area. The 
service will provide up to 40Mb download speeds with the potential for up 
to  60Mb. 

 
 May 2011 –  A planning application is submitted to Dundee City  

Council proposing to re-open the 6 storey Tay Hotel building on the corner 
of Dock Street and Whitehall Crescent as a 91 bedroom boutique hotel 
with a 100 cover brasserie, private dining room, whisky snug and wine 
cellar.    
 

 May 2011 –  Marks and Spencer submit a planning application to  
Dundee City Council with plans to transform the former Borders store in 
Gallagher Retail Park into a Simply Food store. 

 
 May 2011 –  Dundee University announce that 130 staff are to leave  

under the terms of a voluntary severance scheme.  
 

 Apr 2011 –  The company behind Fibrecity Dundee announce the  
successful restructuring of its operation. However, whilst City Fibre Holding 
announce plans to recommence work in Bournemouth uncertainty remains 
as to when or if the Dundee project will re-start.   

 
 Apr 2011 –  Dundee©s life science sector secures £1 million funding  

from ERDF and the Scottish Government©s SEEKIT programme. The 
funding will help continue the work of BioDundee in promoting the sector 
and will facilitate a new project called the Bioportal to help forge new links 
between research and business.    

 
 Apr 2011 –  B & M Homestore announce that they plan to close their  

store in Kingsway West Retail Park with the loss of 20 jobs. 
 

 Apr 2011 –  6 fledgling computer games companies are awarded  
£25,000 each from University of Abertay©s prototyping project. Two of the 
companies, 14 Principles and Triple B, are Dundee based whilst a third, 
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Dry Ice Studios, plans to relocate to the City. The money will assist the 
companies to develop their intellectual property and lever in venture capital 
investment.    
 

 Apr 2011 –  Dundee Design Ltd, the company behind V&A Dundee,  
appoint Turner Townsend as project managers to oversee its construction 
and to ensure that it is delivered on time and on budget. 
 

 Apr 2011 –  Dundee©s £925 million Waterfront development is named   
in the UK©s top 20 regeneration projects by specialist publication Planning.   
The project is listed 18th in the UK and  second in Scotland behind 
Glasgow©s Clyde Gateway. (£2.5 billion) 

 
 Apr 2011 –  Philip Long, senior curator of the Scottish National Gallery  

of Modern Art in Edinburgh, is  appointed as director of the V&A at 
Dundee. 

 
 Apr 2011 –  Dundee Computer Games company Cohort Studios  

announces that it is to close with the loss of 25 jobs. The Seabraes based 
company shed 27 jobs in 2010 in response to changing market forces and 
its closure is attributed to a decline in the market for console games.   

 
 Apr 2011 –  Internet database Spinouts UK announce that Dundee,  

Abertay and St Andrews Universities  have helped Scotland to the best 
record in the UK for producing spin-out companies from academia. Over 
the past decade Scotland produced 172 companies well ahead of any 
other nation or region in the UK. 48 spin-outs were from the 3 Tayside and 
Fife universities. 
 

 
 Mar 2011 –  Building firm Stewart Milne announce that they have won a  

£700,000 contract to refurbish lab areas within NCR’s Discovery Centre. 
Opened in 2002 the Myrekirk Road facility is NCR’s global HQ for 
Research and Development. 
 

 Mar 2011 –  Tayside Police announce that 55 civilian staff will leave  
their jobs under the terms of a voluntary severance and early retirement 
scheme. 

 
 Mar 2011 –  In a national survey insurance firm Virgin Money identify  

Dundee as Scotland’s most car friendly city. 
 

 Mar 2011 –  Global banking firm HSBC announce plans to set up a  
commercial centre in Dundee with the creation of 19 full time jobs. The 
move is part of a £9 million investment which will see the number of HSBC 
branches in Scotland double.  
 

 Mar 2011 –  A new training programme is established by Tayside’s  
Universities and Colleges for the renewable energy sector entitled Energy 
Training  East. 



Dundee Economic Profile December 2011

 

 15 

 
 Mar 2011 –  The East of Scotland Investment Fund (EISF) is launched  

offering support to small businesses to support start up or expansion. A 
consortium of 9 local authorities including Dundee are offering loans of up 
to £50,000 to support viable businesses. 

 
 Mar 2011 –  £2 million of European Funding is secured to facilitate   

creation of a transport hub in front of the current Dundee Railway station. 
 

 Mar 2011 –  £200,000 of European Funding is secured to help set up a  
new digital media unit at Seabraes to assist new and fledgling creative 
media companies.     

 
 Mar 2011 –  City Centre action group DD-One reveal that they are  

consulting with local businesses on a proposal to have the city centre 
transformed into a Business Improvement District (BID). If approved the 
BID zone would allow local businesses to work together and invest 
collectively in local improvements to the business environment. 

 
 Mar 2011 –  Dundee Courier reports that the Korean manufacturer  

Doosan Power Systems is considering Dundee as a potential site for a 
major wind turbine manufacturing base. The Courier reports that such an 
investment would bring 500 jobs to the City. 
 

 
 Feb 2011 – WBS Keillor, the joinery and contracting business based at  

Baluniefield, receives a Regional Selective Assistance grant of £60,000 
enabling the creation of 5 jobs and the safeguarding of 1 job. 

 
 Feb 2011 – Fibrecity Holdings, the company behind Dundee©s Fibrecity  

project which aims to bring superfast broadband to the city is sold by i3 to 
a new consortium, City Fibre Holdings. Hopes are raised that this will 
trigger recommencement of the project. 

 
 Feb 2011 –  Computer Game company, Outplay Entertainment,  

announce plans to set up headquarters in the city with the creation of 150 
jobs. The company will specialise in the production of mobile and social 
games for use on smart phones, social networks and other internet 
platforms. The company is to be awarded a regional selective assistance 
grant of £2.25 million. 

 
 Feb 2011 –  Inland Revenue announce plans to recruit 150 temporary  

staff in Dundee on 6 month contracts from April 2011.  
 

 Feb 2011 –  Details are released of discussions between the Scottish  
Government and Michelin regarding a financial package which would 
enable the tyre manufacturer to create 140 new jobs, return to 7 day 
production and safeguard the jobs of existing workers at its Baldovie Road 
factory. 
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 Jan 2011 – Scottish Government pledges £4.8 million of initial funding  
to the V&A at Dundee project. The money allows appointment of the 
project team, progression of the project plan and fund-raising through to 
2012. 
 

 Jan 2011 – Spanish energy company Gamesa signs a memo of 
understanding with Dundee City Council, Scottish Enterprise and Forth 
Ports. The company signals its intentions to set up logistics, manufacturing 
and maintenance facilities during development of offshore wind farms. If 
proposals go ahead up to 170 jobs could be created. 
 
2010 

 
 2010 – Scottish Enterprise identifies Dundee as 1 of the 11 strategic  

energy sites earmarked to benefit from future renewable energy sector 
investment. The National Renewable Infrastructure Plan estimates that 
capital investment in offshore wind projects could generate between £15 
and £18 billion for Scotland©s economy over the next 10 years with 
hundreds of new jobs created.    

 
 2010 – Dundee video games company Realtime Worlds receives a  

Regional Selective Assistance Grant (RSA) of £200,000. The grant will 
help create 20 jobs and safeguard a further 6 posts.  

 
 2010 – Forth Energy identify ports at Dundee and Rosyth along with  

sites at Leith and Grangemouth as potential locations for Biomass 
facilities. As well as generating renewable energy each plant would result 
in the creation of 40 full time jobs with an additional 300-400 construction 
jobs needed during the anticipated 3 year building phase.  

 
 2010 – Dundee is named as one of the seven most intelligent  

communities in the world by the Intelligent Community Forum. (ICF)  
Dundee©s success in harnessing technological and educational resources 
to rebuilt it©s economy is highlighted. 

 
 2010 – A site for the proposed £47 million Victoria and Albert Museum   

development is announced. The museum will be located south of Craig 
Harbour on a new site built out into the River Tay. An international 
architectural design competition is launched.  

 
 2010 – 122 architects and design teams from around the world submit  

bids to design the Victoria and Albert Museum at Dundee©s waterfront. The 
bids will be short-listed to 6 which will go on display to the public prior to a 
winner being selected in mid 2010. 

 
 2010 – Convenience store SPAR open a new store on Macalpine Road  

with the creation of 30 jobs, including 10 full-time posts. 
 

 2010 – Ubiquigent Ltd , a new drug development company specialising  
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in developing treatments for cancer and arthritis is established in the City 
with over £3 million investment from US parent company Stemgent Inc.  
The company employs 3 persons but aims to increase this to 5 in 2011 
and possibly 10 in 2012.  The £10 million life sciences institute, SCILLs, is 
noted as a significant catalyst underlying the investment decision.  

 
 2010 –  Doubts are raised regarding the future of the Western Gateway 

 housing development as Cala Homes withdraw from plans to build on the 
site. Bett homes remain committed to the project but the number of units 
may be smaller than initially projected. 

 
 2010 –  8 jobs are lost as Dundee glazier firm Reid and McCutcheon  

goes into liquidation. 
  

 2010 –  10 new jobs are created with the opening of independent  
fashion shop Wilkies Womenswear in the Overgate. 

 
 2010 –  D. C. Thomson owned Brightsolid completes the acquisition of  

Friends Reunited from ITV at a price of £25 million. 
 

 2010 –  Dundee computer games firm Denki begins a major 
restructuring which it is feared could result in it©s workforce of 25 being 
reduced by three quarters. The move is attributed to market conditions and 
the need to develop a more suitable business model.  

 
 2010 –  Developers Travelodge announce plans to open a third hotel in 

the city with the creation of 15 jobs. The company plan to take over the 
disused premises at Strathmore Avenue formerly operated by Days Inn 
and Your Hotel. 
 

 2010 –  Lesley Knox, chairperson of Alliance Trust, is named as the 
chair of Design Dundee Ltd, the company established to lead delivery of 
the £47 million Victoria and Albert Museum development.  

 
 2010 – Dundee based door manufacturer McTavish Ramsay is placed  

into receivership. 82 of the firms 86 staff are made redundant.  
 

 2010 – NHS Tayside announce that up to 500 full time equivalent jobs  
may be shed in order to achieve budget savings. The NHS board 
emphasise that this will be achieved through natural wastage, with the no 
compulsory redundancy policy unaffected, and frontline services protected.    

 
 2010 –  DC Thomson announce plans to close its bookbinding and 

printing operation with the loss of 350 posts. A 90 day consultation period 
with staff is entered into. 

 
 2010 – The new £23.8 million police forensics lab is officially opened.  

The facility houses 130 forensic science and IT specialists in a 50,000 
square foot building on the city©s modern Dundee One plot between the 
City Quay shopping and flats development and the Apex Hotel. 
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 2010 – Dundee car trader Norman Fairweather Motors ceases trading 

with the loss of 17 jobs. The closure is attributed to the company being the 
victim of an alleged fraud running into hundreds of thousands of pounds. 

 
 2010 – Six architect and design firms from around the world are 

selected for the final shortlist to design the city©s Victoria and Albert 
Museum. The design concepts and models go on public display in the 
library of the university of AberTay from September 29th for a month. 

 
 2010 – £3.8 million in accelerated funding is announced by the Scottish 

Government for the Victoria and Albert Museum project. The money will be 
used to bring forward essential preparatory work including installation of 
sewage pipes and drains. 
 

 2010 –  Plans announced by the previous UK government to offers tax  
breaks to the  computer games industry are abandoned by the new 
government in its emergency budget.  

 
 2010 – Realtime Worlds, Dundee©s leading computers games  

company, goes into administration with the loss of 200 jobs. The difficulties 
are attributed to poor performance of the company©s new online gaming 
product APB. A buyout of the company©s MyWorld project by Kimble 
Operations enables the re-hiring of 23 staff. 

 
 2010 – Dundee computer games company Cohort Studios announces  

27 redundancies. The company attributes the decision to a need to 
restructure as it nears completion of its latest games product but remains 
hopeful that staff may be rehired later in the year when more work is 
available. 

 
 2010 – John Clark Motors announce plans to open a new Skoda  

dealership on September 1st in premises vacated by Fairweather Motors 
at Kingsway East. £500,000 will be invested in the new premises with the 
creation of around 20 jobs. 

 
 2010 – Fibrecity Dundee announce that roll-out of it©s new broadband  

network will result in the creation of over 200 jobs. 90 jobs will be created 
by sub-contractor Fujitsu during the construction phase and the remainder 
employed by the company itself. 

 
 2010 – Full planning permission is granted for the £24 million Asda  

supermarket development on the site of the former NCR factory at Wester 
Gourdie despite a legal challenge from rivals Tesco. The development is 
expected to create 480 new jobs. 

 
 2010 – 50 jobs are lost at furniture manufacturer Samuel Bruce as it  

Claverhouse based factory is closed. Samuel Bruce was founded in 1983 
and specialised in the design and production of office furniture. 
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 2010 – Transformer manufacturing plant Etal Ltd announce plans to  
close their Luna Place facility at the end of the year with the loss of 21 
jobs. A spokesman for parent company ElektronikGruppen attributes the 
decision to an ongoing reduction in orders. 

 
 2010 – Dundee City Council and Network Rail confirm that initial talks 

have taken place regarding redevelopment of Dundee Railway station. 
Options under consideration include potential development of new retail 
area.  
 

 2010 – Japanese architect Kengo Kuma  & Associates win the design 
 competition for the proposed £45 million V&A Museum at Dundee 
Waterfront. The competition attracts 16,000 visitors to the month long 
exhibition at AberTay University library. 

 
 2010 – Construction company Rok goes into administration. Staff  

nationwide are made redundant including 89 at the firms Emmock Road 
base in Dundee. 
. 

 2010 – Engineering consultants Mouchel confirm plans to close their  
office in Dundee©s Technology Park. 25 staff based in Dundee are offered 
the opportunity to relocate to offices in Glasgow or Perth. 
 

 2010 – 167 staff leave Dundee City Council under the terms of a  
voluntary early retirement / redundancy scheme which attracted 508 
applications. More staff are expected to leave as further applications are 
processed.  Reductions in headcount are needed to help the council 
achieve anticipated budget cuts of £40 million over 3 years from 2011.  

 
 2010 – In anticipation of forthcoming budget cuts Tayside Police  

announce plans for a voluntary redundancy and early retirement scheme. 
 

 2010 –  Leading software firm GFI Max (formerly HoundDog  
Technology) announce plans to double their workforce with the recruitment 
of 40 additional staff.    

 
 2010 –  Rollout of the Fibrecity initiative in Dundee stalls as the i3  

Group undergoes a restructuring process. Work is expected to resume in 
2011. Fibrecity aims to bring 100 Mbps+ internet connectivity to homes 
and businesses across the City. 

 
 2010 –  Dundee life sciences firm Axis Shield expands operations in 

the City with acquisition of equipment. worth  £6.3 million from US firm 
Catch Inc. 

 
 2010 –  Dundee©s Overgate Shopping Centre is sold by owners to  

Commercial property giants Land Securities in a deal worth £140.5 million. 
The centre includes 70 retail units, a number of cafes, 3 car parks and the 
10 storey City House office building. Overgate recorded sales of £104 
million in 2009.  
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Demographics 
 

Population Estimates: Dundee and Scotland (2010) 
 

  Males % Females % All People 

Dundee City 68,757 47.7 75,533 52.3 144,290 

Scotland 2,530,315 48.5 2,691,785 51.5 5,222,100 

Source: GRO Mid Year Population Estimates 2010 
 
 

Share of Working Age Population: Dundee and Scotland (2010) 
 

 Under 16 % Working Age (16-64) % Retirement Age % 

Dundee City  23,889 16.6 94,750 65.7 25,651 17.8 

Scotland 911,794 17.5 3,430,814 65.7 879,492 16.8 

Source: GRO Mid Year Population Estimates 2010 
 
 

Age composition of Dundee City and Scotland’s Population (2010) 
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Dundee City Population Projections 2008 – 2033 
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Dundee Drive Time Area Population by Sex (2001) 
 
  Male  % Female % Total 

30 Minute Drive Time from City Centre  143,612        47.8   156,980        52.2   300,592  

60 Minute Drive Time from City Centre  301,246        47.9   327,222        52.1   628,468  

Source: Census of Population 2001; Dundee City Council Boundary Estimates 
 
 

Dundee Drive Time Area Population by Age Cohort (2001) 
 

 30 Minute Drive Time from City Centre 60 Minute Drive Time from City Centre 

Aged 0-15 53,929 118,339 

Aged 16-24 39,325 71,422 

Aged 25-39 58,902 125,796 

Aged 40-49 40,274 86,705 

Aged 50-64 54,731 116,044 

Aged 65+ 53,431 110,162 

Total 300,592 628,468 

Source: Census of Population 2001; Dundee City Council Boundary Estimates 
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Economic Activity 
 
Economic Activity is a measure of those who are employed or actively seeking 
work. (Those in employment + the ILO unemployed)  
Economic Activity levels in Dundee trail the Scottish average by around 2 
percentage points. 
 

Economic Activity in Dundee City and Scotland (2010-2011) 
 

 
Economically Active 

Working Age Persons 
Economic Activity Rate (%) 

Working Aged Persons 

Dundee City 72,300 76.9%

Scotland 2,620,700 77.1%

Source: Annual Population Survey Apr 10 - Mar 11  
 
 
  
 
Economic Inactivity 
 
Lower levels of economic activity in Dundee are partly explained by the City’s 
large student population. 20% of the Inactive population in the City are 
students compared to 12% across Scotland. 
 

Economically Inactive Population Aged 16-74 (2001) 
 
 Dundee City  Scotland  

Retired        15,979 37%     518,403 40%

Students          8,774 20%     159,874 12%

Looking after home / family          4,954 11%     205,760 16%

Permanently sick / disabled          8,933 21%     277,687 21%

Other          4,483 10%     145,274 11%

Total        43,123 100%  1,306,998 100%

Source: Census of Population 2001 
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Unemployment 
 
The government’s preferred measure of unemployment is the ILO Rate. This 
is an internationally comparable measure based on information gathered from 
the UK wide Labour Force Survey.  
At sub-region level however, the survey based ILO Rate lacks statistical 
robustness and therefore unemployment is measured via the claimant count. 
(Those claiming Job Seekers Allowance) Benefit rules means that this 
measure does not capture the totality of joblessness nevertheless it provides 
a useful gauge of trends in the local labour market. 
 

 
All Claimants of Job Seekers Allowance Nov 10 – Nov 11  

 
 Males Rate Females Rate Persons Rate 

Nov-10       

Dundee City 3,605 7.9 1,253 2.5 4,858 5.1

Scotland 94,927 5.6 36,344 2.1 131,271 3.8

Nov -11       

Dundee City 3,811 8.2 1,473 3.0 5,284 5.6

Scotland 95,952 5.7 42,076 2.4 138,028 4.0

% Change Nov 10  - Nov 11 

Dundee City 5.7 3.8 17.6 20.0 8.8 9.8

Scotland 1.1 1.8 15.8 14.3 5.1 5.3

Source: Nomis 
* Rate expressed as a % of the Resident Working Age Population 
 

 
Long Term Claimants of Job Seekers Allowance Nov 10 – Nov 11 

 
 Males % Females % Persons % 

Nov-11       

Dundee City 485 13.8 110 9.2 595 12.6

Scotland 16,205 17.2 4,260 11.8 20,470 15.7

Nov-11      

Dundee City 845 22.2 240 16.3 1,085 20.6

Scotland 19,700 20.6 6,565 15.7 26,270 19.1

Source: Nomis 
* Long Term = 12 Months + ** Data rounded to nearest 5 (disclosure control) 



Dundee Economic Profile December 2011

 

 25 

Youth Claimants of Job Seekers Allowance Nov 10 - Nov 11 
 
 Males % Females % Persons % 

Nov-10       

Dundee City 980 27.7 395 32.6 1,375 29.0

Scotland 26,170 27.7 11,350 31.4 37,520 28.7

Nov-11       

Dundee City 1,165 30.6 470 31.9 1,635 31.0

Scotland 28,405 29.7 12,780 30.5 41,185 29.9

Source: Nomis       
* Youth Claimants = Aged Under 25 ** Data rounded to nearest 5 (disclosure control) 
 
 

 
Historical Change in JSA Claimant Rate: Dundee and Scotland 

 
 

0

1

2

3

4

5

6

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Year

R
es

id
en

t 
B

as
ed

 R
at

e

Dundee City Scotland 

Source: Nomis* Expressed as a % of the Resident Working Age Population Aged 16-64



Dundee Economic Profile December 2011

 

 26 

Historical Change in JSA Claimant Numbers: Dundee 
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JSA Claimant Rates 2010 (Monthly Average) by Intermediate Geographic Area in Dundee 
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Jobs and Employment 
 
The City Development Department carries out an annual employment survey 
in Dundee. This provides a wealth of intelligence to inform analysis of 
company and employment trends. 
 

Employment Trends 1997 – 2011 
 

Change in Job Numbers 1997 to 2011
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Employment Structure 2011 
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Workplaces and Employment in Dundee by Industry Sector: 2011 
 
 

 
 Workplaces % Employees % 

Agriculture, Forestry And Fishing 1 0.0% 3 0.0%

Manufacturing 217 5.5% 6135 8.0%

Electricity, Gas, Steam And Air Conditioning Supply 6 0.2% 311 0.4%
Water Supply; Sewerage, Waste Management And 
Remediation Activities 5 0.1% 77 0.1%

Construction 351 9.0% 3418 4.5%
Wholesale And Retail Trade; Repair Of Motor Vehicles 
And Motorcycles 1163 29.7% 12619 16.5%

Transportation And Storage 86 2.2% 2779 3.6%

Accommodation And Food Service Activities 475 12.1% 5349 7.0%

Information And Communication 99 2.5% 1818 2.4%

Financial And Insurance Activities 90 2.3% 1496 2.0%

Real Estate Activities 77 2.0% 747 1.0%

Professional, Scientific And Technical Activities 264 6.7% 2465 3.2%

Administrative And Support Service Activities 164 4.2% 3850 5.0%
Public Administration And Defence; Compulsory 
Social Security 36 0.9% 9981 13.1%

Education 196 5.0% 8966 11.7%

Human Health And Social Work Activities 281 7.2% 13477 17.6%

Arts, Entertainment And Recreation 119 3.0% 1471 1.9%

Other Service Activities 278 7.1% 1044 1.4%

Activities Of Extraterritorial Organisations And Bodies 6 0.2% 426 0.6%

 Total 3,914 100.0% 76,432 100.0%

Source: Dundee City Council City Development Dept Company Database 
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Change in Employment by Sector in Dundee 1997 – 2011  
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Largest Employers (300+ Staff) 2011 
(Largest to Smallest) 

 
Employer Name Industry Sector 

N H S Tayside Human Health and Social Work Activities 

Dundee City Council Public Administration and Defence 

University Of Dundee Education  

Tayside Contracts 
Construction; Administrative & Support Service Activities; 
Transport; Accommodation & Food Services  

Tesco 
Wholesale and Retail; Administrative & Support Service 
Activities 

B T Information and Communication 

Tayside Police Public Administration and Defence 

D C Thomson & Company Limited Publishing and Printing 

Dundee College Education  

H M R C Dundee Contact Centre Public Administration and Defence 

Michelin Tyre plc Manufacturing 

Asda Wholesale and Retail 

University of Abertay Dundee Education  

The Pension Service Public Administration and Defence 

NCR Financial Solutions  Manufacturing 

Teletaxis (Dundee) Limited Transportation and Storage 

C J Lang & Son Limited Wholesale and Retail 

Jobcentre Plus Public Administration and Defence 

Gowrie Care Limited Human Health and Social Work Activities 

Handy Taxis Transportation and Storage 

National Express Dundee Transportation and Storage 

McGill Construction 

Bank of Scotland Banking, Finance and Insurance 

Tokheim UK Limited Manufacturing 

Tayside Fire And Rescue Public Administration and Defence 

Royal Mail Delivery Office Transport, Storage and Communications 
Joinery & Timber Creations (65) 
Limited Manufacturing 
Source: Dundee City Council City Development Department 
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Job Centre Plus Vacancies 
 
Around one third of total job vacancies are advertised via Job Centre Plus 
Offices. Statistics relating to notified vacancies are available by occupation 
and industry categories. 
 
Vacancies Notified to Job Centres in Dundee City by Occupation  

 
 Nov-10 % Nov-11 % 

Corporate Managers 28 3.6 16 2.0 

Managers and Proprietors in Agriculture and Services 5 0.7 6 0.7 

Science and Technology Professionals 6 0.8 5 0.6 

Health Professionals 10 1.3 2 0.2 

Teaching and Research Professionals 20 2.6 20 2.4 

Business and Public Service Professionals 1 0.1 2 0.2 

Science and Technology Associate Professionals 3 0.4 8 1.0 

Health and Social Welfare Associate Professionals 26 3.4 23 2.8 

Protective Service Occupations 0 0.0 0 0.0 

Culture, Media and Sports Occupations 46 6.0 4 0.5 

Business and Public Service Associate Professionals 50 6.5 59 7.2 

Administrative Occupations 32 4.2 57 7.0 

Secretarial and Related Occupations 13 1.7 11 1.3 

Skilled Agricultural Trades 2 0.3 0 0.0 

Skilled Metal and Electronic Trades 13 1.7 18 2.2 

Skilled Construction and Building Trades 15 2.0 51 6.2 

Textiles, Printing and Other Skilled Trades 11 1.4 22 2.7 

Caring Personal Service Occupations 43 5.6 60 7.3 

Leisure and Other Personal Service Occupations 6 0.8 3 0.4 

Sales Occupations 127 16.5 60 7.3 

Customer Service Occupations 186 24.2 139 17.0 

Process, Plant and Machine Operatives 14 1.8 46 5.6 

Transport and Mobile Machine Drivers and Operatives 11 1.4 23 2.8 

Elementary Trades, Plant and Storage Related 
Occupations 8 1.0 30 3.7 

Elementary Administration and Service Occupations 92 12.0 154 18.8 

Total 768 100.0 819 100.0 

% Change Nov 10 - Nov 11    +6.6% 

Source: Nomis  
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Vacancies Notified to Job Centres in Dundee City by Industry 
 
 Nov-10 % Nov-11 % 

Agriculture, hunting and forestry 0 0.0 0 0.0 

Fishing 0 0.0 0 0.0 

Mining and quarrying 0 0.0 0 0.0 

Manufacturing 2 0.3 8 1.0 

Electricity, gas and water supply 42 5.5 0 0.0 

Construction 25 3.3 63 7.7 

Wholesale/retail trade; repair, etc 124 16.1 59 7.2 

Hotels and restaurants 39 5.1 18 2.2 

Transport, storage and communication 9 1.2 4 0.5 

Financial intermediation 5 0.7 34 4.2 

Real estate,renting,business activities 402 52.3 382 46.6 

Public admin/defence; social security 10 1.3 33 4.0 

Education 43 5.6 28 3.4 

Health and social work 48 6.2 76 9.3 

Other community, social/personal service 15 2.0 9 1.1 

Private households with employed persons 2 0.3 105 12.8 

Extra-territorial organisations/bodies 2 0.3 0 0.0 

Total 768 100.0 819 100.0 

% Change Nov 10 - Nov 11    +6.6% 

Source: Nomis 
 

U/V (Unemployment to Vacancy) Ratio  
 
The U/V Ratio provides a measure of the number of claimant unemployed 
relative to vacancies in the local economy. The claimant count does not cover 
the totality of joblessness and Job Centre Plus Vacancies do not represent all 
available vacancies. However measuring the U/V Ratio over time provides 
some evidence of changes in the tightness of the labour market. (Recent 
changes in methods of handling and recording vacancies means that changes 
over time should be interpreted with caution) 
 
 

U/V Ratio Nov 10 – Nov 11 
 
 Nov-10 Nov-11 

 Claimants Vacancies Ratio Claimants Vacancies Ratio

Dundee City 4,858 768 6.3 5,284 819 6.5

Scotland 131,271 22,223 5.9 138,028 27,613 5.0

Source: Nomis 
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Earnings 
 

Median* Gross Weekly Pay of Full Time Employees April 2011 
 
 Males Females Persons 

Dundee City £497.5 £439.1 £472.0 

Scotland £517.5 £440.8 £488.8 

UK £538.5 £445.1 £500.7 

Source: Annual Survey of Hours and Earnings 2011 

* Median is the value below which 50% of employees fall 
 
 
 

Median Gross Weekly Pay of Full Time Employees 2000 – 2011 
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