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PUBLIC ENTERTAINMENT LICENCE
LICENCE CONDITIONS FOR EVENTS
1.
COMPLIANCE

1.1
It is the duty of the Licence Holder to comply with the conditions of a public entertainment licence and in particular to cooperate with the Council and other statutory bodies and officers thereof in the interest of the health, safety and welfare of people attending the event as well as employees, contractors, sub-contractors and any other persons affected by the event activities. The event activities include the setting up and taking down of the event as well as the event itself. 

1.2 
The Council may, in addition to the conditions described in this document, stipulate further conditions to apply to any particular Licence application.
1.3
These conditions may be reviewed by the Council periodically or when the need to incorporate additional or strengthened conditions arises. They may also be reviewed following any changes to relevant legislation.
2.
EVENT PLANNING/RISK ASSESSMENT/RISK CONTROL
2.1
The licence holder is to ensure that a financial plan is in place to cover the whole of the event.  Entry fees paid in advance of an event by members of the public will not be considered as sufficient funding for the event.  The Council reserves the right to ask the event organiser to produce a satisfactory financial plan.  

2.2
The licence holder shall indemnify the City Council against all loss, damage, injury, claims or proceedings arising from the Event.  Notwithstanding the foregoing generality, the Licence holder shall effect and provide evidence of Public Liability Insurance with an indemnity limit of not less than £5m for any one incident covering the Event activities.
2.3
The licence holder is responsible for overall event health and safety in accordance with the public entertainment licence conditions and all relevant statutes ( e.g. the Health and Safety at Work etc Act 1974 and relevant statutory  instruments).  In carrying out this duty the licence holder must pay due regard to approved codes of practice, official guidance and industry good practice.  
2.4
The licence holder is responsible for the health, safety and welfare of people attending the event as well as employees, contractors, sub-contractors and other persons affected by event activities.    

2.5
The licence holder or a person nominated by the licence holder must provide, in advance of the event, an 'Event Safety Plan' based on suitable and sufficient risk assessments of the planned activities/tasks which include any hazards or risks involved with those activities and any planned control measures to remove or mitigate the risk of harm arising from the identified hazards.   
2.6
The Event Safety Plan shall describe the overall management and organisational arrangements for the event and, either in the Plan or associated documents, arrangements for complying with licence conditions, relevant statute and the appropriate welfare standards.  The person or persons 'named' in the event plan as responsible for particular management functions (e.g. Event Manager) must be available at the event site and capable of carrying out those functions for the duration of the event.      
2.7
The applicant shall provide either in the Event Plan or an associated document a procedure for reporting accidents and incidents to the relevant agencies  

Notes:

1.
'Event Safety Plan' guidance is available through the Health and Safety Executive and Dundee City Council. 

2.
Risk assessments are to be carried out by a competent person.  The Management of Health and Safety at Work Regulations 1999 state that a person shall be competent where he has sufficient training and experience or knowledge and other qualities properly to enable him to assist in undertaking a risk assessment.
2.8
The Event Safety Plan must include all documents required under the Health and Safety at Work etc Act 1974 and associated legislation such as health and safety policies, risk assessments, risk control procedures and relevant certificates.
2.9
The Event Safety Plan must include any other documents or certificates deemed by the Council to be necessary for safeguarding the health and safety of those attending or working at the event and any other person affected by the events activities and deemed reasonable at the time by Dundee City Council.

2.10
DVLA Licence details are required by Tayside Police to complete background checks on the applicant.
2.11
Premises and associated event activities and all relevant documentation will be liable to inspection by Officers of Dundee City Council and other statutory agencies as follows:
· Prior to the application being considered by the Licensing Committee.

· Prior to the event being opened to the public along with Tayside Police and Tayside Fire and Rescue.

· During the course of the event including the set up and take down periods.

Officers of the Council may be assisted or accompanied during such inspections by any other competent person approved by the Council.  These Officers are acting on behalf of the Council as the licensing authority and are empowered to stop the event at any time if unsafe practices or breaches of the conditions of licence are observed.

3.
FIRE SAFETY

3.1
The licence holder is responsible for fire safety at the event in accordance with the Fire (Scotland) Act 2005 as amended.  

Note:
The Scottish Government has produced guidance in the form of the 'Practical Fire Safety Guidance for Places of Entertainment and Assembly'.  This guide has been produced to assist those who have responsibility for ensuring fire safety in places of entertainment and assembly in Scotland.  This guidance supersedes all other guidance.
4.
FOOD SAFETY

4.1
If food or beverages are to be provided at the event, applicants or their representative should contact the Environmental Health and Trading Standards Department (EHTS), telephone Dundee (01382) 436260 to discuss food safety arrangements as soon as possible and no later than 21 days before the application is heard by the Licensing Committee. For large events discussions with EHTS should take place well before the final date for submitting the licence application

4.2
The applicant shall have overall responsibility for ensuring that all food operations connected with the licence application comply with food safety and standards legislation. Adequate facilities must be provided for food preparation and the personal hygiene of food handlers.  Access to permanent hand washing facilities (e.g. wash hand basins fixed to the drainage and water supply system) should be made available as far as possible.  Where this is not possible mobile hand washing units capable of providing warm running water should be available and provided with liquid soap and paper towels.  

4.3
Depending on the type and scale of catering intended a documented food safety plan may be required based on Hazard Analysis and Critical Control Point (HACCP) principles

4.4
Any serious breaches of food safety legislation identified at the time of the event may result in the food vendor concerned being told to cease trading by officers from EHTS.

5.
OTHER SAFETY ISSUES

5.1
If any goods are to be available at the event, or the event involves the display or other involvement of animals, or the use or storage of fireworks, applicants or their representative should contact the Environmental Health and Trading Standards Department (EHTS) to discuss Trading Standards requirements as soon as possible and no later than 21 days before the application is due to be  heard by the Licensing Committee.  For large events discussions with EHTS should take place well before the final date for submitting the application 

5.2
The Licence holder will ensure that an emergency contingency plan has been produced in co-operation with the emergency services and Dundee City Council.

5.3
All electrical fixtures, fittings, electrical equipment, smoke alarms, fire alarms and all other such equipment related to the safety of those in attendance at a relevant event will be tested and/or inspected by a qualified electrician and the results recorded.  Any fixture or fitting found to be in a state of disrepair during the pre-event inspection which could put staff, patrons, contractors or sub-contractors at risk will be immediately remedied.

5.4
All entrances and exits whether for emergency purposes or not will be clearly marked by signs that comply with the Health and Safety ( Safety Signs and Signals ) Regulations 1996 and kept clear of all obstruction.

5.5
The licence holder will ensure that access to any area out with the principal scene of activity, such as a rest area or similar accommodation and toilet accommodation, is controlled and maintained free of glass, litter and debris and that access to other parts of the premises, which could give rise to potential danger to those in attendance, is prohibited and that adequate notices to this effect are posted in the premises.

5.6
There will be in place at the location of the relevant event queuing corridors and an adequate provision of crush barriers in the interests of safety and crowd control.  All dance floor areas will remain completely free of obstructions at all times.

5.7
The playing or performance of music at the relevant event will be conducted in such a manner that the music is not continuously conducted, performed or operated at an intensity involving high speed and loud sound and there will be regular breaks or intervals in the music and a regular slowing down or quietening of the music throughout the relevant event.

5.8
The specific noise levels generated by any electronic sound producing system will be controlled and set in accordance with all advice and instructions which will be obtained by the licence holder from Dundee City Council or anyone on their behalf so as to minimise noise nuisance in relation to any property in the vicinity of the location of the event.

6.
PREMISES AND SITES

6.1
Provisional bookings can be made well in advance but the hire of Dundee City Council land or property for use as an event venue will only be authorised when Officers are satisfied that the applicant is able to comply with the conditions of licence and conditions of use relating to the land or property. 

6.2
The licence holder will ensure that specific conditions of use imposed by the manager of premises or land owned by Dundee City Council or others are adhered to during the period of use.

6.3
In terms of the Civic Government (Scotland) Act a notice in the prescribed form must be prominently displayed on the premises for a period of 21 days from the date the application is lodged with the Local Authority (copy notice enclosed)
6.4
A Certificate of Compliance requires to be produced confirming that the steps at (B) or (C) in the Public Entertainment Licence application have been carried out (copy certificate enclosed).
6.5
Applicants for new Public Entertainment Licences are asked to note that the premises for which the application is being made may not have the benefit of planning consent for the proposed use.  Failure to have the necessary planning consent may result in a delay in the processing of your application.  It is in your interests therefore, to check with the Planning and Transportation Department, Tayside House, Crichton Street to ensure that you have the necessary planning consent and if not to make the appropriate planning application.

7.
CROWD CONTROL
7.1
The number of persons admitted to the premises during the event at any one time shall be determined by the Fire Risk Assessment and is not to be exceeded.  No person under 
      years of age will be admitted to the event.

7.2
The licence holder will ensure that at all times an adequate system of monitoring and controlling numbers (entry, leaving and returning to the event) is in place and that details of this system will be available for inspection on demand by the Chief Constable or the Chief Fire Officer or their representatives or by officers of Dundee City Council.

7.3
The licence holder or any agent or person authorised by him will ensure that no tickets are sold or issued in respect of the relevant event in excess of the number determined at 7.1 above.

7.4
The licence holder will ensure that there is in respect of the relevant event a time fixed and advertised as being the final time at which entry to the relevant event will be permitted.

7.5
The licence holder or a person nominated by the Licence holder will be in overall charge of all crowd control arrangements at the relevant event and the Licence holder or his/her nominee will ensure that sufficient licensed crowd control personnel are available and present throughout the event.  All such personnel must be clearly identifiable as such and should carry photo identity cards with a single personal name and number.

7.6
The licence holder will ensure that where a contravention of condition 7.1 occurs immediate steps will be taken to rectify the position, or if that proves impracticable for whatever reason to terminate the event in an orderly and safe manner.

7.7
A safe and efficient cloakroom facility will be provided.

8.
STAFF TRAINING

8.1
The licence holder will ensure that prior to a relevant event all staff engaged in stewarding, crowd control and other duties will have been adequately and properly trained.

8.2
Without prejudice to the generality of the foregoing all stewards and staff will have received specific training in emergency evacuation procedures, fire regulations, drugs awareness, security and crowd control.  A record of what training has been undertaken and who attended should be recorded in an appropriate log book.

8.3
The licence holder will ensure that all staff and stewards will have received training as to all the necessary procedures which require to be adopted in the event that all or any of the emergency services are called to the event.

9.
STEWARDING
9.1
The licence holder will ensure that all stewards are properly licensed for the role that is performed and activity being undertaken in accordance with the Private Security Industry Act 2001.  

9.2
Throughout the event the licence holder will ensure that at least       stewards are in attendance to provide adequate stewarding and crowd control.  At least       stewards will be female.

9.3
All stewards will be clearly identifiable as such by patrons and will wear photo ID badges at all times.

9.4
The stewards will maintain control at all times and in particular will ensure that all queuing and control policies are implemented.  Every reasonable effort must be made by the stewards to encourage good customer relations and to prevent crushing, hostility and violence.

10.
SECURITY

10.1
Prior to the event the licence holder must have consulted with Tayside Police and Tayside Fire and Rescue and completed a written security plan setting out all necessary steps in the interests of security.

10.2
The licence holder will be responsible for implementing the security plan and for ensuring that sufficient guidance notices and information regarding the security arrangements are made available to patrons and, in particular, the licence holder will ensure that patrons are made aware of any requirement to be imposed requiring a search.

10.3
The licence holder will ensure that the premises or location of the event are frequently patrolled, that all dance areas are continually stewarded and that staff or security personnel will continually monitor the toilet accommodation all with a view to maintaining order and to discourage the selling and misuse of drugs.

10.4
The licence holder will ensure that a written record is maintained of all incidents occurring throughout an event and will retain such records for at least the period of one year.

10.5
The licence holder will ensure that at the relevant event accurate and appropriate drugs advice is readily available to patrons from an established drugs advice service or drugs guidance counselor.

11.
MEDICAL/FIRST AID PROVISION

11.1
Medical/First Aid provision is to be provided in accordance with the minimum requirements detailed in the HSE publication, 'The Event Safety Guide' Chapter 20.  Where applicable, ambulances and crews and first aid personnel are to be available at the event from the start until all members of the public have left the event.  Ambulances and crews tasked with covering the event are not permitted to leave the event arena at any time for the duration of the event.  To ensure that no unnecessary burden is put on local NHS resources, separate arrangements are also to be made that will cover casualty transfer from the event arena to the designated hospital.
11.2
A separate room or similar area will be set aside for the purpose of providing first aid to patrons.  This will not be the 'rest area' or 'chill out zone' referred to in 14.1 below.

11.3
All individuals engaged or employed in providing a medical or first aid facility at the relevant event must be trained in that subject and must hold a current certificate from a recognised training provider.

12.
AIR CONDITIONING AND VENTILATION

12.1
The premises will be operated in a manner throughout the relevant event which will ensure a reasonable level of air conditioning and ventilation all to the satisfaction of Dundee City Council.

12.2
The licence holder or his nominee, being an appropriately experienced member of staff, will ensure that at all times during the relevant event the temperature at the venue is maintained at an acceptable and comfortable level.

13.
DRINKING WATER

13.1
At all times during the relevant event there will be supplied at the premises, free of charge, a supply of drinking water available without delay to all persons attending the event.  Without prejudice to the foregoing, alternative chilled drinks and bottled water will be available during the event.

13.2
The licence holder will ensure that the supply of water to the premises is at all times sufficient to satisfy the requirement at 13.1 above.

13.3
The supply of drinking water will be clearly indicated by adequate notices placed within the premises and any drinking utensils provided must at all times be clean.

14.
ALTERNATIVE ENVIRONMENTS

14.1
At all times during the relevant event there will be available to those in attendance an area known as a "rest area" or "chill-out zone", set aside from the main scene of activity, for the seating and resting of those in attendance.  In the event that accommodation is not available for this purpose being accommodation physically separated from the main scene of activity, then a part of the main dance area or main scene of activity will be specifically set aside and provided with adequate fixed seating for this purpose.

14.2
The said area referred to in 14.1 above will be clearly indicated by adequate notices within the premises.

14.3
The "rest area" or "chill-out" zone will be adequately stewarded.

14.4
The licence holder will ensure that at all times the area referred to in 14.1 will be clear of congestion and adequate for the purpose.

15.
BREACH OF CONDITIONS

15.1
The licence holder shall be responsible for ensuring that the conditions of the Public Entertainment Licence are complied with by all persons using the venue arising out of or in consequence of hiring.  In the event of the licence holder breaching any of the conditions, the Council may at its discretion, cancel the booking and all future bookings and the licence Holder/Event Organiser must remain liable for all charges, including cancelled future bookings.
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