9 2009 CARE ACCOLADES AWARD (AN143-2009)

Social Work staff collected a prestigious award for their innovative work in training at this year's Care
Accolades Awards held at the Caird Hall on Friday, 5th June.

The staff were presented with the award for the best innovative training programme for its use of
Video Interactive Guidance (VIG) training by TV personality Kaye Adams. The team was chosen from
three finalists in the Care Accolades best innovative training programme category.

Video Interactive Guidance aims to improve communication and relationships for service users.
Participants' normal interactions are recorded in their home, school, or workplace. These are taken
away, analysed and then two or three short clips are brought back and watched and discussed with
members of staff. Successful interactions are highlighted and used to improve relationships.

The Care Accolades, which have been awarded annually since 2004, are organised by the Scottish
Social Services Council in partnership with the Scottish Government.
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