REPORT TO: POLICY AND RESOURCES COMMITTEE - 19 JUNE 2000

REPORT ON: COUNCIL PLAN 1999-2002:

PROGRESS TOWARDS ACHIEVING TARGETS
REPORT BY: DIRECTOR OF CORPORATE PLANNING
REPORT NO: 433/2000
1. PURPOSE

6.1

6.2

To advise members of progress towards meeting the targets set out in the Council Plan
1999-2002.

RECOMMENDATIONS
It is recommended that members:

i) note the contents of this report, in particular the attached tables which detalil
progress to date on the targets set out in the Council Plan

i) remit the Director of Corporate Planning to continue to monitor progress on
these targets and report to Committee on an annual basis

iii) agree that, as part of the commitment to Public Performance Reporting,
information on progress towards the targets be added to the copy of the Council
Plan which appears on the Council website, and copies of this report be made
available to partner organisations and local groups on request.

FINANCIAL IMPLICATIONS

None

EQUAL OPPORTUNITIES IMPLICATIONS

The Plan contains a number of targets aimed at increasing equality of opportunity.

LOCAL AGENDA 21 IMPLICATIONS

The Plan contains a number of targets which address key Local Agenda 21 themes.

BACKGROUND

At its meeting on 18 October 1999, members agreed the Council’s Plan for 1999-2002.

The Plan sets out the strategic objectives of the Council and includes challenging

performance targets.

Appendix | summarises the targets agreed in the Plan, gives baseline information as at

1998/99 and reports the progress which has been made up to 31 March 2000. It is
proposed to produce a similar progress report each year during the period of the Plan.
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6.3 Key points which members may wish to note include:

*  72% of the targets have either been fully achieved or good progress is being made
towards the objective for the 3-year period of the Plan

» performance on 17% of the targets appears to be lower than planned. Progress on
these will continue to be closely monitored and action taken where required. Note,
for example, that action has already been taken to improve the % of Housing and
Council Tax benefits processed within 14 days. In recent months, performance has
matched the 90% target for 2002.

* progress on 11% of targets cannot yet be assessed e.g. because the results of the
Annual Consumer Survey are still awaited, the Council accounts for 1999/2000 have
still to be finalised and information has still to be collated for certain reports.

6.4 As part of the commitment to Public Performance Reporting, the Council Plan is
available on the Council’s website. It is proposed to add the information on progress

contained in this report. Copies of this report will also be made available to partner
organisations and local groups on request.

Director of Corporate Planning .............cccooiiiiiiiin i, Date ...ccoveviiiiiiii
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SUMMARY OF PROGRESS TOWARDS TARGETS

APPENDIX ONE

This appendix lists the targets contained throughout the Plan, along with relevant baseline information (normally for 1998/99) and information
on progress during 1999/2000. The columns for 2000/01 and 2001/02 will be completed as part of the annual review process.

SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROVIDING GOOD AND EFFICIENT SERVICES THAT ARE BEST VALUE

OBJECTIVE PERFORMANCE INDICATOR TARGET BASELINE 1999/2000 2000/2001 2001/2002
Make efficient and effective | Agreement with Scottish December 1999 Agreement Meetings with
use of resources Executive regarding financial not yet in Ministers held

flexibility to restrict Council Tax place January 2000.
Additional
allocation
allowed Council
Tax increase to
be restricted

% of Council expenditure 80% by 2001/2002 43.9% 50.28%

covered by Best Value reviews

Frequency of reports on Annual First annual Report

savings made and report to be approved in

improvements achieved produced in March 2000.

through Best Value April 2000 Over £2.7m
savings and
457
improvement
proposals
identified

Amount of Council Tax income | 90% by 2001/2002 87.3% 86.3%

due which is collected
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROVIDING GOOD AND EFFICIENT SERVICES THAT ARE BEST VALUE

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Cost per house of collecting Reduce by 2.5% by £13.98 £15.52
Council Tax 2001/2002
Level of energy consumption Reduce by 5% over 1998/99 Reduction of
by Council 3 years consumption 1.8% achieved
Electricity —
34.83m
Gas - 75.21m
Oil- 8.41m
Difference between out-turn No more than plus or 0.5% Out-turn figure

and budgeted expenditure as
measure of effective budget
management

minus 1% each year

not available
until final
accounts
completed

Provide high quality and
customer-focused services

% of statutory Pls for which
Dundee is in the top half of
Scottish Councils

70%

48% (based
on 1997/98
figures)

61% (based on
1998/99
figures)
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROVIDING GOOD AND EFFICIENT SERVICES THAT ARE BEST VALUE

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

Customer care and public
image results from Annual
Consumer Survey

Continued year by
year improvement

Overall
customer
satisfaction
with telephone
contacts —
78%

Overall
customer
satisfaction
with office
visits — 80%
Overall public
image profile —
69%

Survey for
2000 in
progress —
report due in
August

Maximise external

Success of Council and City as

Produce Annual

First report to

First report due

investment a whole in attracting external Report be produced tobe _
investment towards projects after end of submitted in
addressing strategic priorities 1999/2000 August
in this Plan.
Tackle the issue of surplus Council’'s property costs Reduce by 5% over £42 million Audit of
infrastructure period of Plan departments’
space
requirements
underway as
first stage in
process
Explore innovative methods | Consideration of initiatives Explore potential Not yet ICT Working
of service delivery such as call centres and smart considered Group
cards established.
Report due
September
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROVIDING GOOD AND EFFICIENT SERVICES THAT ARE BEST VALUE

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Maximise the contribution of | Employee satisfaction in areas | 20% improvement as | Department Department
employees of communication, training and | measured by biennial | management | management
utilisation of skills Employee Survey communicates | communicates
well 4896 | Wl 3%
P 0
reonpgeets | imroves
Training needs
assessed have been
recently — 38% assessed
Opportunity to | recently — 53%
make full use (39%
of skills and improvement)
abilities —48% OPﬁOf;Ulrlﬂty to
make full use
(1r§§l7nts from 1 of skills and
abilities -—60%
employee (25%
survey) improvement)
(results from
1999
employee
survey)
Implement single status By 2002 Local Maximum 38
agreement negotiations hour week
commenced implemented
from April, with
many
employees
moving directly
to 37 hours.
Job evaluation
process to
commence in
Autumn.
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROVIDING GOOD AND EFFICIENT SERVICES THAT ARE BEST VALUE

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002

Number of compulsory None None None
redundancies
Employee absence levels At or below local 5.7% *(APT&C —

government average (APT&C — 4.71%

by 2002 (currently 5.03% *Teafhers -

4.1%) Teachers — f';/‘ll?’ﬂ) &

4.73% anua

— 0,
Manual & Craft — 6.63%)
Craft — 7.77%) | *Overall 4.9%

Employee turnover Reduce by 1% per 8.6% 7.8%
annum

* Subject to final confirmation
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION

CHANGE
OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Tackle the causes of people | Included in other sections Included in other Included in Included in
leaving Dundee sections other sections | other sections
Stimulate economic growth Number of jobs created/ 500 Target of 450 | 990 jobs
and job creation safeguarded each year jobs each
year during
previous 3
year period
(which was
out-
performed)
Level of public and private £200 million over 3 £150 million Not appropriate
investment in job-related years over previous | toreport
activity 3 years annually due to
(compared to timescale of
major projects,
target of £100 but every
million) indication is
that investment
is at record
levels

Level of local entrepreneurial
activity

200 new business
start-ups, creating 400
jobs each year

Over previous
3 years,
target of 150
start-ups and
300 jobs each
year was met

203 new start-
ups, creating
292 jobs
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION

CHANGE
OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Improve housing quality and | % of Council housing stock let | 95% each year 1998/99 96.2%
choice monthly
average was
94.88%
Number of new houses built in | Increase 1997-1999 Information
Council Tax Band D and average 298 | awaited from
above (52% of new | Assessors —
due July

completions)

Number of surplus houses
demolished

Demolish houses
identified as surplus

Surplus
houses
demolished in
1998/99 - 670

Surplus houses
demolished in
1999/00 - 382
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION

CHANGE
OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Consideration of whether to Considered and Ardler transfer | Initial studies
pursue stock transfer options discussed with tenants | approved. complete.
by Summer 2000 Study of Proposals
future transfer | developed to
options conduct fur.t.her
stock condition
_under\_/vay, research and
including needs/demand
house study,
condition undertake
survey and option appraisal
financial and continue to

viability study | communicate
with staff and

tenants and
provide
independent
advice to
tenants, all
subject to
availability of
New Housing
Partnership
funding.

bf/154.1 10




SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION

CHANGE
OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Strategic agreement with Reviewed by Summer | Agreement Draft of new
Scottish Homes to be reviewed | 2000 last reviewed | Strategic

to reflect city's housing
priorities

1997

Agreement to
be available by
October. A
number of
reviews and
discussions are
taking place to

Enhance Dundee’s image

inform this
long-term
strategy
Opening of Ice Arena, Science | Open on schedule Scheduled Ice Arena and
Centre and Dance Centre completion Science
dates: Centre on
Ice Arena — schedule.
August 2000 Dance Centre
Science estimated for
Centre - May/June
August 2000 | 2001.
Dance Centre
— April 2001
Number of arts and heritage Increase by 50 each 150 478 due to
activities/events aimed at year between E)F():e:in\g/]v C|>|f
. |

young people

1999/2000 and
2001/2002

settle at 300-
350 by 2002 as
targeted.

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION

CHANGE

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

Attendance at pools and sports
facilities

Increase by 1.5%
each year

To be
established in
1999/2000
due to change
in the way this
is counted

Baseline
figures

Leisure Pools —
263, 539
Traditional
Pools —

191, 252
Indoor Sports —
337, 485

Number of leisure concession
cards issued

Increase by 6% each
year

4,961

1,356 new
cards issued
but overall
number
reduced to
4,305 by
December
1999 due to
exercise to
update records
and take former
users off list

Amount of waste going to
landfill

Reduce to 10% by
2001/02

86.2%

68% - waste to
energy plant
only operational
for part of year

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — ENCOURAGING ECONOMIC GROWTH AND TACKLING POPULATION
CHANGE

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002

Development of cultural Review progress Vision agreed | Study
quarter annually underway to
identify Action
Plan. Interim
success in
attracting
galleries, café-
bars, shops
and hotel

bf/154.1 13



SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Improve achievement in School attendance figures Improve by 2.5% in Primary — Primary —
schools and promote primaries and 9.2% in | 93.5% 94.8%
lifelong learning secondaries by 2002 | Secondary — | Secondary -
85.8% 88.2%
Number of exclusions from Reduce by 10% each | Primary — Primary — 2,301
schools (Y2 days) year 2,571 (10% reduction)
Secondary — Secondary —
13.626 12,810 (6%
' reduction)
Exam results — Standard Increase % of S4 78% 81%
Grades pupils getting 5+
Standard Grades at 1-
6 by 5% by 2001
Exam results — Highers Increase % of S5 13% 13%
pupils getting 3+
Highers at A-C by 3%
by 2001
Ratio of pupils to computers in | By 2002, a modern Primary 25:1 Primary 16:1
schools computer for every 16 | Secondary Secondary 8:1
pupils in primaries and | 10:1
every 5 in secondaries
Pupil-teacher ratios Improve by 6% by Primary 18.8 | Primary 18.3
2002 Secondary Secondary 12.4
13.9
Development of Education Developed by 2002 2 school Still on target
Action Plans clusters for 2000
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Development of New Developed by 2002 1 Secondary | Year1l _
Community School initiative School development in
Baldragon
Academy
Number of nursery places By 2002, all eligible 3 | 4 year olds 4 year olds
available and 4 year olds to be | 100% 100%
offered a place 3 year olds 3 year olds
Provide caring services for Balance of Social Work Shift towards 57% Figures not
vulnerable groups expenditure between community care community available, until
residential and community 43% Council
care residential Accounts
finalised
Number of children in Reduce by 20% over 50 53 although %

residential care

3 years

in care remains

the same
Tackle crime and fear of % of people more worried Year by year reduction | 56% in 1999 | Survey for 2000
crime about being a victim of crime as shown in Annual survey In progress —
Consumer Survey report due
August
Number of areas covered by 4 new areas by March | 8 areas 12 areas now
CCTV 2000 covered covered, plus

bid for Mobile
CCTV Unit
approved.

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

Crime figures during period of
‘Passport to Sport’ initiative

Reduce by 10%

Crime and
cost of crime
figures during
the period of
the initiative
will be
compared
each year
with the
periods
immediately
before and
after to
assess its
impact

Average cost of
crime for July
and August
was 21% less
than average
for June and
September

Cost of crime damage to

Reduce by 10% by

£860,000

£751,647 (13%

Council property 2002 reduction)
Speed of response on ‘target- | 75% of referrals 80% achieved | 82%
hardening’ security responded to within 5 | in short pilot
improvements for victims of working days project
crime in community
regeneration areas
Speed of multi-agency 90% of incidents 100% 100%
response to racial incidents responded to within 3 | achieved in
working days short pilot
project

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Percentage of offenders who 10% improvement 56% 61%
successfully complete over 3 years
Probation, Community Service
and Supervised Attendance
Orders
Amount of waste collected 5% increase each 74 tonnes 78 tonnes
from dog bins year (5.4% increase)

Implement an anti-poverty Development and achievement | To be developed To be Strategy.

strategy of targets in anti-poverty developed adopted in
Strategy December

1999
Review of strategic action Annual review Action Plans Regular update
plans for community for all areas process in
regeneration in priority areas were place
reviewed in
June 1999
Success rate of Welfare Rights | Maintain current 65% 68% of claims
Service in helping people to success rate made were
claim benefits awarded, with
value of £1.9
million
% of Housing and Council Tax | 90% by 2002 65% 65%

benefits processed within 14
days

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

Tackle the issue of fuel

Progress on range of detailed

Annual review

Home Energy

First progress

poverty targets set out in Home Energy Strategy in report showed
Conservation Strategy and place. energy use in
Service Level Agreement for Service level S?Q;thti'gs
Energy Advice Project agreement on decreased by
Energy 5.4% and CO?
Advice Centre | emissions by
being 7.4%. Fuel
developed poverty
addressed
through heating
and window
programmes,
insulation
grants and
advice given
through Energy
Advice Project
Develop employment and % of pupils leaving school Increase by 1% per 22% 23%
training initiatives entering Higher Education annum
% of pupils leaving school Increase by 1% per 22% 25%
entering Further Education annum
% of pupils leaving school to Increase by 1% per 31% 30%
employment or training annum
Implement the Healthy Progress on Healthy Dundee Produce an Annual Strategy Annual Report
Dundee strategy Strategy targets. Report launched in to be produced
1998/99 Autumn

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE PERFORMANCE INDICATOR | TARGET BASELINE 1999/2000 2000/2001 2001/2002
Establishment of Healthy Established by 2002 Bid being Bid to be
Living Centre developed submitted in
during November
1999/2000

Rate of unplanned teenage
conceptions

By 2001, reduce to
half of 1996 figure

16.2 per 1000
population of

13 to 15 year

olds

18.9 per 1000

Listen to citizens and act on | Number of areas with access All areas to have held | 9 areas have | 10 areas
what they say to an Annual Neighbourhood at least one Forum by | held Forums
Forum meeting end of 1999/2000
Production of Community Plan | First submission by Plan not yet Progress report
with citizen involvement end of 1999 produced submitted.
Draft Plan to be
produced for
consultation by
end of 2000.
bf/154.1 19




SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

Effectiveness of
communication and
consultation with stakeholders
on Service Plans

All departments to

demonstrate

effectiveness annually

Plans to be
produced
1999/2000

All
Departments
produced
Service Plans
and are now
preparing
annual
evaluation
reports. A self-
assessment
document was
issued to
departments in
March 2000 to
assist in
monitoring
effectiveness of
communication/
consultation

Improve access to
information on Council

services

Number of areas with access All areas to have 6 areas have | 25 terminals
to Pinpoint terminals access by end of access to now in place
1999/2000 terminals throughout city

Number of enquiries per Increase by 5% each 2154 per Full data
Pinpoint terminal year month currently

unavailable
Number of enquiries to Youth Increase byl0% each | 1270 per 1480 (16%
Enquiry Service points year month increase)
Number of key Council Increase by 10% Audit to be Audit
documents available in carried out in | completed
accessible formats 1999/2000

bf/154.1
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SUMMARY OF PERFORMANCE INDICATORS AND TARGETS — PROMOTING SOCIAL INCLUSION

OBJECTIVE

PERFORMANCE INDICATOR

TARGET

BASELINE

1999/2000

2000/2001

2001/2002

% of Council’s reception and
interview facilities which meet
accessibility standards

80% by 2002

60%

60%

bf/154.1
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- CRSLA

fromoting Seoiish Local Goverameen:

7 June 2000 Your Ref  AS/DMARE 15/15

Alex Stephen Out Red WS/IT
Chief Executive
Dundee City Council » 5

21 City Square o m NU. _"?3 ! | v’! _]
DUNDEE s
D 3BY

VuLksd

Dear Alex
ASES [N W, =INT T F TES/BENEFITS

I refer to your letters of 4™ and 9" May regarding large increases in water charges and in particular
suggesting that COSLA takes a co-ordinating role in addressing the resultant financial hardship.
My apologies for the delay in responding.

In late March, COSLA elected member representatives met with the three Water Authorities to
diseuss a number of issues including the continued collection by councils of water and sewerage
charges, recent high increases in charge levels and the possibility of introducing some form of
rebate or benefit to water and sewerage charges. At that meeting it was generally recognised that
dialogue between the Water Authorities and COSLA should be improved and it was agreed that
towards the end of the calendar year Water Authorities should discuss with COSLA. their proposals
for charge increases for the following financial year.
The principle of add i ial hardship by ing some form of rebate or benefit was
jointly agreed, Fol]owll:s on from the plubilcal.mn late lnst year of the * It Pays to Pay” Report on
council tax collection an officer working group has be established to ensure the report’s

ns are progressed. Within that group it has been agreed to address the issue of
rchatefh-enems for water charges and it has been recognised that a scheme of relief for water
charges is currently in place in England - see attached DSS circular, Work is, therefore,
progressing jointly with the Scottish Executive in this area and councils will be kept fully informed
of any developments.

Yours kincerely

Notie Willi

WHEN CALLING PLEASE ASK FoR: Norie Williamson (0131 474 9233) Norie@cosla.gov.uk

LAZI00061 035C doo 4
ol
Convention of Scottish Local Authorities
Tesabery House # Haymarket Terraca Enburgh EHI2 5X2
Telephone 0131 474 9200 Fax 013 474 9292 Intermet www coalagoruk
/ XX Mo, EDH07 Edanbaurgh

bf/154.1
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= Housing Benefit and Council Tax Benefit Circular

= Department of Social Security
i The Acelphi, 1 - 11 John Adam Street, London WC2N 8HT

HB/CTB A12/2000

ADJUDICATION AND OPERATIONS CIRCULAR

WHO S40ULD READ AllHB and CTE st=ft

ACTION For information ans acticn

SUBJEL- Water Industry Act: Vulnerable Groups
DATE OF PUBLICATION March 2000

The Purpose of this circular

This circJllar is interuied to advise HB and CTB staff of regulations that have
recantly zome into force under the 1889 Water Industry Act which may have a
minor impact on you- operations.

Background

Povrars in the 1999 "Water industry Act introduced a new structure for the
setting of water comJanies’ charges. Regulations giving effect to these
poviers came into fo-ce on 12 January 2000. The regulations make provision
for the protection of “vulnerable groups” who use a lot of water, including large
families on low incornes (defined as those in receipt of a specified list of
berefitz, including HB and CTB). These families will have to apply to their
jocel walsr companiis for protection under the scheme. They will be required
ta demor strate their eligibility by supplying copies of bensfit notifications with
the:r zpp 'cation forms,

Effect on H3 and CTB staff

[* ig anticipated that ;ome applications will fall short of the necessary
documertary evidence. These cases will usually be resoived by the water
comganizs 2sking the applicants for further evidence. Occasicnally however,
there may remain deubts about the authenticity of the completed application
form or supporting documents. in such cases, the water companies will

S

£
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@mwmwmumhm.mmmmmmml
autharities, to confirm the details held are correct.

Procedure fo follow

1. mwwammmuhmgmu
accompanied by a copy of the application form and supporting evidence
n.e‘hMM).HmmmbmmMu
application farm contains a signed declaration by the applicant, giving the
mwwtmtommdlhhulammrmam

legisiation dnnﬂmﬁmmmmmmmmhmum
mnhlhnﬁmm'mlhwbhemm,

3. After axamining tve application and documents, HB/CTB staif should
mmmmhmm.wmmmnﬁmw
denia’) of the HB/CTB claim.

4. Mmph*ﬂaﬁ!sﬂm“rmmuhﬂnmulbmyrd
HB/ CTB fraud arising mdmapﬁmﬁnmmmw.ﬂwwﬂ
be entitled to investigats the matter in the usual way. Any investigation
sheuld proceed independently of the originating water company and no
discussions should be entered into with them.

I you have any queries relating to the contents of this circular, please
contact Matthow King, Housing Benefit Management on 920 7712 2550.

DS March 2000

‘cmWNUﬂ:ﬂdmmﬂuMmMMMIﬁlm

3
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