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1.0 PURPOSE OF REPORT 
 

This report is to inform the Elected Members on the Revenues Division's Housing Benefit and 
Council Tax Benefit Counter Fraud activity as at 30 September 2010. 

 
2.0 RECOMMENDATIONS 
 

It is recommended that the Committee approve the Counter-Fraud Performance Report. 
 
3.0 FINANCIAL IMPLICATIONS 
 

None 
 
4.0 MAIN TEXT 
 

Counter-fraud performance and comparison data for the previous year 
 
• The levels of overpayments identified by the counter-fraud unit have increased significantly 

when compared to the 2009-2010 mainly because of a small number of investigations that 
have had exceptionally high levels of overpayment values being closed in the 1st quarter of the 
financial year.   

 
• There have been twice as many successful Prosecutions led by Dundee City Council in 

comparison to the same period in the 2009-2010 financial year. 
 

• The number of Joint-Working sanctions with the Department of Work and Pensions has 
decreased slightly in comparison to the 2009-2010 financial year.  This may be as a result of 
the Department for Work and Pensions recent change in increasing the financial threshold for 
conducting a benefit investigation so as to concentrate on the more serious levels of Fraud. 

  
5.0 POLICY IMPLICATIONS 
 

This report has been screened for any policy implications in respect of Sustainability, Strategic 
Environmental Assessment, Anti-Poverty and Quality Impact Assessment.  
   
The Equality Impact Assessment which was carried out for Report No 569-2010 in September 2010 
fully addresses the proposals in this report and is available on the Council's Website  
http://www.dundeecity.gov.uk/equanddiv/dequimpact/. 

 
6.0 CONSULTATIONS 
 

The Chief Executive, Assistant Chief Executive and Depute Chief Executive (Support Services).  
 

7.0 BACKGROUND PAPERS 
 
 Equality Impact Assessment  
 
 
M M Stewart 
Director of Finance 
 

 
Date: 

 
20 December 2010 
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POSITION STATEMENT QUARTERLY FRAUD STATISTICS 
 
 
Benefit overpayments identified by the counter fraud section from which 40% subsidy is received 
 

� �
) � �


 � � *+���, - . � �
(�

�
) � �

, - +/ ���
 � � ��
(�

�
) � �

�0 ����� � 0 �
(�

�
)  �

, 1 . ���� 1 � 0 2 �
(�

�
���
 # �	 ���	 ��
 ���
 # �� �
 ��

�

�
� � � � �� � � � �

 
213,410 

 
113,342 

   
326,752 

�
� � � � �� � � � ��

 
75,543 

 
102,341 

   
177,884 

 
 

�

 �����
 ��
 3 ����
�

�
� � � � �� � � � �

�
� � � � �� � � � �

�
� �� 
� � � �
� � 
��� �� ��� 	 ��� �� �� � � �� �� ��& 

� � ��

 
19 

 
18 

�
% 	 � 
� 

��� �
� � �� � � � ��
� 
�

 
15 

 
16 

�
% 	 � 
� 

��� �
� � �� � � �
� � 
�

 
6 

 
9 

�
( � �� ��) � � � �
� � 
�

 
40 

 
43 

�
/ � 
� ��� � �* 
� � �
� � � �
� � 
�

 
19 

 
24 

�
$ % �
� � � �
� � �� � �
� � � � 
�
�� � � �� � � � �
� � � � � 
� � � � � � �� � � 	 � � � � � 

� �� � �� � �� 

� � � �

	 � � �� � �
� � � � �
�� ) � � � �
� � � � � �
� � � 0� � � � � � � � � �� � � 	 � � � � � � � � 
��� � � �� 

�
� 
� � � ��� ��� � ��� � �* �

�� 	 	 � 	 ��� ��� � �� � �
� � !�

 
0 
 
 

 

 
0 
 
 

�
/ � 
� ��# � �* 
� � �
� � � �
� � �� � �
� � � � 
�

 
0 

 
0 

�
�
�
� ��
 ��������� �
 ������
 �
 ��� �����
�

�
�

�
% - *+�/ �� � � 4 *0 �5 �

�

�
�6 ��% - *+�/ �

�

�
'�6 �� � 6 0 � � 4 *. 7 5 �
��� � 
� � 
�� � �

	 � ��� � �

� � � � � 
�1
�� � � ��� �!�

�
' ' ��6 �� � 6 0 � � 4 *. 7 5 �
��� � 
� � 
�� 
�� 
� ��� � �
� � � � � 
�1
�� � � ��� �!�

�
�� � 6 � �5 �� � 8� � � � 4 �

� �
" # � �
�� 	 �
2� 
� ��
� � 
� 
�

�
$ % �

� � 
� 
�

� � �� 	 
� � �

$ % ��� 	 �
2� 
� ��

� � 
� 
��

�
" # � �
�� 	 �
2� 
� ��
� � 
� 
�

�
$ % �� � 
� 
�

� � �� 	 
� � �

$ % ��� 	 �
2� 
� ��� � 
� 
��

�
" # � �
�� 	 �
2� 
� ��
� � 
� 
�

�
$ % �

� � 
� 
�

� � �� 	 
� � �

$ % ��� 	 �
2� 
� ��

� � 
� 
��

�
" # � �
�� 	 �
2� 
� ��
� � 
� 
�

�
$ % �

� � 
� 
�

� � �� 	 
� � �

$ % ��� 	 �
2� 
� ��

� � 
� 
��

�
" # � �
�� 	 �
2� 
� ��
� � 
� 
�

�
$ % �

� � 
� 
�

� � �� 	 
� � �

$ % ��� 	 �
2� 
� ��

� � 
� 
��

�
� � � � �� � � � �

 
3 

 
4 

 
1 

 
0 

 
     3 

 
1 

 
0 

 
0 

 
13 

 
6 

�
� � � � �� � � � ��

 
5 

 
2 

 
0 

 
0 

 
2 

 
0 

 
0 
 

 
0 
 

 
14 

 
4 

�
�
�
�
�
�
�
�
�
�



  4 of 6  

�
�
�
$ ��
 ��% �����	 �������� ����
 �
 �� �	 �
 �� �������
 ��$ ��	 "�
# 
�� �� ��� � ����� � �� � % � �
��3� � 4 ��� � �� � ��� �� � � � � �) �� � 	 � �	 
�� � � � �� � � � ��� � �� � � 	 �� � ��� � �+ � � 

� � �� � � � �
��5 � � � � � �
� 
�� � 	 �& �� � 	 ��� �� �� 
-��
�

�
$ ��	 �
�

�
� � � � �� � � � �

�
� � � � �� � � � �

�
6 � �� ���� ����
� � �� 7 � 
� � �� � ����� � 	 �
� � � 
�
� � �� �
�� ���� � �� � 	 �� ��� � � � �
7 � � ��� �-� � ( � 

� 

� �� � � 
� � 
�� � �
� � � � � � � �� � ��
� � �
.� � � � � � � �.� � � � �
� ��
� � �� � � 
� � � � � � �� �� 
�� � �� � � � � ��� � � 8 � � % � � � 
�� 3� � 9 � � � 	 �

� � 
� 7 � � � ��� ��� ���� � ��� � 
��
� �% � � � 
��3� � � -�
�

 
5 

 
5 

�
6 � �� ��� � 
� 
��� �� ��� 	 ��� ��� � �$ % ���� � 	 �
� � � 
�
� � �
� � �
� � �
� � �	 � �
� � �
�� � �7 � � ��� ���
�

 
292 

 
263 

�
6 � � � �� � � 
� 
� 
� � 2� � �� �� � 
� � � 
�
� � �
� � � � � � �� � � ��� � 	 � 
� � �
� � � �� � ��
� � �� �� �� 
� 	 �	 � �
� � ��� 

�7 � � ��� ��
�

 
85 

 
83 

�
( � �� ��� � � � � ��� ��� � 
� 
�� � 	 � ��
� � � 
�
� � �
� � ��� � ���� �� �� 	 ��� �" # � �
� 	 � 
� 

�� �� 	 �� � � � �
�
��� � ��� � �� �� �� 
� 	 �	 � �
� � ��� 

�7 � � ��� ���

 
1 

 
0 

�
6 � � � � ��� ��� � � �
� � 
�� ��� �� 	 �� � 	 �� � � � � �� 	 �	 � �
� � ��� � �7 � � ��� ���

 
4 

 
2 

�
6 � � � � ��� ��� 	 � 
� 

��� �
� � �� � � � ��
� 
�� ��� �� 	 �� � 	 �� � � � � �� 	 �	 � �
� � �
�� � �7 � � ��� ��
�

 
9 

 
7 

�
6 � � � � ��� ��� 	 � 
� 

��� �
� � �� � � � ��
� 
�� ��� �� 	 �� � 	 �� � � � � �� 	 �� 
�� �� �
" # � �� � � � �
��
� �� �� 
��	 � �
� � ��� � �7 � � ��� ��
�

 
0 

 
1 

�
6 � � � � ��� ��� � 
� 
�� � � � � �� 	 ��� ��� �� 
� � � �
� � �	 � �
� � ��� � �7 � � ��� ���

 
*7 
 

 
*7 

�
6 � � � � ��� ��� � 
� 
�� � � � � �� 	 ��� ��� �� 
� � � �
� � �� 
�� �� �" # � �� � � � �
��

� �� �� 
��	 � �
� � ��� � �7 � � ��� ���
�

 
0 

 
0 

�
6 � � � � ��� ��� �� 
� � � �
� � 
��� 
� ��
� � �
� �� � 
��� �� � �� � � � 
��
� � �� 	 � �
� � 
��� �� �� � 
� �� � 	 �� � �	 
� �
!�	 � �
� � ��� � �7 � � ��� ���
�

 
3 

 
4 

�
6 � � � � �� � �� � �� 
� � � �
� � 
� �� 
� ��
� � � 
� � � � 
��� � � � �� � � � 
� � 
�� � � �
" # � �� � � � �
��
� �� �� 
��	 � �
� � ��� � �7 � � ��� ���
�

 
0 

 
0 

�
:( � � �	 � � 


� � ��� �� �� 
� � � �� ��� 
�
�� 
�� ��� � �� �� � � �� �� ��& 

� � ��� � 	 ��� � �� � � � � 
��� � 
�� � �� � � ��� ��� � � ���� � 
� �� � ��
� � �� ��
�� �

�
� 
-�
& � ��� � �� � �� .��� � �� � � � � �
�� �

�
� 
�� � �� ��� ��� � ���� � �� � � � � ��� ��� � 
� 
��� � �& 

� � ��� � 
�� � � � � �� 	 ��� ��� �� 
� � � �
� � �	 � �
� � ��� � �7 � � ��� ��
� � 
� � �� � � �� � ��� � �
� ��� � �7 � � ��� ��� � 
� � �
��� � 
�� �
� 
� � ��� �� � 

� 	 ��� ��� � �& 

� � �-�

�
�
�
�
�
�
�
�
�
�



  5 of 6  

�
�
� ��	 ��� 
 ����
 % 
 ��
 ���
 �% �����
 �����
 ��
 3 ���
�

�
( � �� � ��( � � � �

�
; � � ��� �( � �� � ��

�
% � � 
� � � 	 �

��" � � ��� 	 !�

�
% � � 
� � � 	 ��
�" # � ��� 	 !�

�
� � � � 
� � 	 �

�� �� ��

�
� �� ��� � � ��� � ��� �� � � � � �

�� �	 � �� �

�
% � � � � �� 	 �� �� 
� � � �
� � 
�

 
100% 

 
6 

 
13 

 
19 

 
100% 

�
) � � � � 

�� ��� �� 
� � � �
� � 
�

 
3 

 
4 

 
3 

 
7 

 
233% 

�
:) � � � �
� � 
�

 
72 

 
21 

 
19 

 
40 

 
56% 

�
:5 � �� ��� 	 �� �� 
� � � �
� � 
.�� � � �
� � 
�� � 	 �% 	 � 
� 

��� �
� � �� � � � ��
� 
�� � � � �� � � � �� � � �� � � � �� 	 �� 
�� ��� 
� ���� ���� � �3� � � 03� � � �� � ��� �� � � � � �
�� � 
� � �

�
�
�
� ��	 ��� 
 ����
 % 
 ��
 ���
 �% �������	 ���
 # 
 �
 

�
( � �� � ��( � � � 
�

�
; � � ��� �( � �� � ��

�
% � � 
� � � 	 ��� � � �� � � !�

�
( � �� � ��� � � 
� � � 	 ��� �	 � �� �

�

�
5 � � � 
� ��� ���� �� ��� ���� ��� � � �
� � !��� �� 

� 


� � �� � 	 �
� ��� � � �
� � ��� ��
� � � 
�
� � �
� � �

 
1 day 

 
 1 day 

 
Yes 

�
� � �� � � � �� ���� �� ��� ��� 

� 

� � � ���� �
�� ���� ��

� � � 
�
� � �
� � �

 
5 days 

 
  1 day 

 
Yes 

 
�
�

�
����� ��� ��	 �����	 ���	 �
 �� ��� ��� 
 � � ���
 ��

�
� � � � �� � � � ��

!�

�
� � � � �� � � � �

!�

�
� � 
	 �
� ��� ���

 
55.29 

 
50.76 

�
% � �� � � �
� �	 � 	 � � �
� � 
���� � �� � � � 
� � �� � � � �
��� � �
��� � � � ��

 
14.09 

 
16.44 

�
% ��� � � � � � � ��
� �� �� � � �

 
3.78 

 
4.16 

�
( � �� ��� �� � 
� 
��� � � � � �� 	 �� ��� � � �� ��� � � � � �� �
� �� �� � � �

 
73.16 

 
71.64 

�
( � �� ��� �� � � 0�� � � � � �� � �� �� � 
� 
�
��� � � � 
� � ��.�$ % �� ��" # � �� ��� �!�

 
0.65 

 
0.83 

�
( � �� ��� �� �
�� �� ���� � 
� 
�

 
11.47 

 
10.24 

�
( � �� �� � � � � 
� 
� � � � �� � �� � � � � �� � � �� � � 	 � �� 
� � �� � 
�
��� � � � � 
� � �
� � � �� � �� � � 	 � � �� �� � � 
� �� 
�� 	 � �� � � � �� �� � � � � � � �� � �� � � 	 � �� 
� 
� �
� �� � � �

 
14.72 

 
17.29 

�
�
�
�
�
�
�
�
�
�
�
�



  6 of 6  

�

�
��������	 �
 �� ���	 ��
 # # 
 ������� �� �

�
� � � � �� � � � �

�
� � � � �� � � � �

�
� � � � � 
��6 � � 05 � � � � � � 
�

 
61 

 
88 

�
5 � � � � � � 
�

 
262 

 
198 

�
' , �� �� � ���� �� � � � � 
��

 
280 

 
261 

�
( � �� �
�

 
603 

 
547 

�
� � � �
� ��
�
� � �� 	 � 	 �
� �' , �� �� � ���� �� � � � � 
��� � � � �!�

 
167 

 
192 

�
�
�

�
��������	 �
 �� ��� � 
 ����������	 ���� ����
 
 ��% ��

�
� � � � �� � � � �

�
� � � � �� � � � �

�
( � �� ��� � �� ��� � 
� 
�� � � �� �� � ��� �
��� 

� 	 �� � �� � � � �� �0��� � 	 �� � �
� 
�� �
� � � � ��� 7 � 
�� 	 �� � �
� � �� � �5 � � � � � � 
�
� �� �	 � ���� �
� � � �� ��� � �� � � � �
��

� 
�� � ��� ��� � ��� � � 
� 
����� � 	 �

 
0 

 
1 

�
�
�

�
��� �
 ��% 
 ������ ������
 % ��
 ����
 
 ��
 ����

�
� � � � �� � � � �

�
� � � � �� � � � �

�
� � �� � � �� � � �
� � � � 

��� �� �� � �� � 
� �� �� 
� �� 
��

 
17.14% 

 
29.49% 

�
6 � �� ��� � ��� � ���
� � �
� � � 
�
� � �
� � 
��

 
174 

 
140 

�
�
�

�
��� � # 
 ����� ��������% ��

�
� � � � �� � � � �

�
� � � � �� � � � �

�
6 � � � �� � � � � �� 
� �
� �� � � 
� � 	 � 
� � �� �� �
� � � �� � � � �� � � � � �� �0��� � 	 �
� � �
� 
�� �

 
0 

 
0 

�
�

� 1 � 96 � / �� �
 �� : 1 � ��
� *� � 0 �6 � �6 8�	 *. 1 . 0 � �

�
� 1 �� ;�

�
�

�
�
�;<�� � 6 � �5 <� � 1 8��= � � ����� � � � ����
�
 
�
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


