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CUSTOMER CHARTER

:PROMISE

YOU



WE WILL:-

be open and honest and explain our decisions

deal with your enquiry promptly and explain reasons for any delay

provide choices around how you access our services

give you the information you need about our services
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..you can do so much more ONLINE at... )

3 dundeecity.gov.uk |

This information is made available in large print or in
an alternative format that meets your needs.

Zhioiity, FEHUT. 01382435825

Bonee noapobHy0 MHOPMaLMIO MOXKHO 01382 435825 :

NOMY4HTE NOIBOHKUE N0 TenedoHy:

L Uk 01382435825 Queiiid Leldy

po dalsza informacje zadzwon pod numer 01382 435825

listen to what you have to say
treat you with respect and courtesy Chinese
aim to get things right first time Russian
Urdu
apologise to you when we get things wrong —
and then put things right Alternative
R%fﬁw Formats
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