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The Housing Department uses Language Line 
to provide a telephone interpreting service.
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When can I see what my block will 
look like?

We will be holding a Resident Information 
Event in The Reading Room, at the 
Arthurstone Community Library, 5 Arthurstone 
Terrace between 2pm and 6pm on Monday 
19th December 2016.

Staff from the Council and SSE will be on 
hand to answer your questions and, if you  
are an owner, you will be able to sign up on 
the day.
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I want to sign up, but I’m busy on 
the day the Resident Information 
Event is taking place

Don’t worry, there are several ways to sign 
up.  You can contact us:

email: hiu.projects@dundeecity.gov.uk  

or tel: 01382 433948

Housing Investment Unit
West District Office

3 Sinclair Street
Dundee

Monday 19th December 2016
2 - 6pm 

The Reading Room
Arthurstone Community Library
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What is happening?
Dundee City Council is working with Scottish 
and Southern Energy (SSE) to carry out a 
programme of works to fit insulation to blocks 
in your area. This is known as External Wall 
Insulation.

Why is Dundee City Council 
doing this?
The works will make your home more energy 
efficient by reducing the heat loss through 
walls and improving the thermal performance 
and will help to reduce your fuel bills.   

The funding for the programme comes from 
Dundee City Council, the Scottish Government 
and SSE. This funding allows the work to be 
offered to owners.  

We have already completed several 
programmes like this in the city, some of 
which you may have seen in areas such as 
Woodside (off Graham Street), Clepington 
Road, Caird Avenue and Arklay Street 
amongst others. 
We have now installed external wall insulation 
to almost 2,000 homes and residents are 
already reporting lower heating bills as a 
direct result of the works. 

If I own my home, can I still 
have the work done?

Yes, you can enjoy the benefits of making 
your flat easier and cheaper to heat and 
the works may increase the value of your 
property. But, in order for you to take up 
offer, you must sign a consent form.   

Tenants do NOT need to consent to the work 
as Dundee City Council will act on your behalf 
to agree to the work being done.  

How much will this cost? 

There is no cost to owners (this includes 
private Landlords).

The value of all the works carried out to 
each block is several thousand pounds and is 
covered by the funding mentioned above.  
This includes the insulation works, the 
complete site set up costs, all scaffolding 
costs, the cost of the renewal of downpipes/
stack pipes, other ancillary works and all 
professional fees.

Who provides the insulation?

Dundee City Council is currently working with 
a company called Alsecco*, who are working 
throughout the UK on a number of similar 
projects.  

*we also use other companies who offer 
similar products of the same quality
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.... and after

Before ....

This is what your block could look 
like once the new insulation is on.


