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Housing News

Making Houses into Homes

Times are challenging for tenants 
and the council alike, with the 
difficult economic climate coupled 
with ‘Welfare Reform’ bringing 
hardship to Dundonians living in 
all tenures. Whilst we continue to 
work to assist tenants struggling 
with their rent, it is extremely 
important that tenants contact us 

at an early stage if they are in financial difficulty. 

Housing Department staff are well placed to assist tenants 
and they work with other sections of the council and 
voluntary organisations to support you, irrespective of the 
type of problem - so please use them. 

Despite these challenges, it’s important that we also 
highlight the positives. We have continued to see big 
improvements throughout our housing stock since the 
last edition of the housing news, with 80.7% of our council 
properties now reaching the Scottish Housing Quality 
Standard. Whilst many of you have already benefited 

from the substantial investment in bathrooms, kitchens, 
heating systems and secured entry, we are progressing to 
complete the rest of our housing stock by 2015.

Where works have been undertaken to insulate properties, 
externally clad or install district heating systems - such as 
the project currently underway at Kirk Street high and 
low-rise, significant energy savings have followed. This is 
one part of our wider commitment to reduce fuel poverty, 
assist tenants to reduce their energy bills and to improve 
the quality of our homes. Dundee Energy Efficiency Advice 
Project (DEEAP) is integral to this work and should tenants 
require energy efficiency advice, I would recommend that 
you call the team on 01382 434840.

In addition to improving our current stock, the Housing 
Department has been able to continue its investment in 
building new, energy-efficient properties, built to 21st 
century standards - such as the recently opened Ann 
Street flats. We are committed to driving up the quality of 
your homes.

Councillor John Alexander, Convener of Housing

Councillor John Alexander, Convener of Housing

This has been another busy year for 
the Housing service and has seen 
us achieve national recognition 
for the work we are doing on 
energy efficiency and tackling fuel 
poverty. The Dallfield Community 
Energy Savings Project won the 
Chartered Institute of Housing’s 
Excellence in Environmental 

Sustainability Award and the COSLA Gold Award for strong 
and sustainable communities. We are also well on track 
for achieving our targets for the Scottish Housing Quality 
Standard by 2015 and will ensure every Council tenant will 
have a warm, dry and energy efficient home.
Our new Housing Options service has also proved very 
popular with the completion of over 654 interviews and 
satisfaction levels of over 90%. Our homeless prevention 
team have successfully prevented homelessness in 45% of 
the cases presented and for the first time we have had no 
admissions to bed and breakfast accommodation.

Going forward our focus and efforts will be on tenancy 
sustainment to prevent tenancies from failing. We will do 
this by early intervention and support provided both by 
ourselves and our partners. With the pressures welfare 
reform brings to individuals and families across the city, it is 
essential that tenants are aware of all the advice, assistance 
and support which is available to mitigate the impact of 
these reforms. Information can be found on Dundee City 
Council’s Welfare Reform pages at www.dundeecity.gov.
uk/welfarereform
This year we have had a number of service improvement 
teams looking at repairs, empty properties, arrears and 
antisocial behaviour. Many tenants have been directly 
involved in these teams and I would like to record my 
thanks to all those who gave up their time.  Contributions 
by tenants are invaluable to us and makes sure we get 
services right for you. Please continue to give us your 
support.

Elaine Zwirlein, Director of Housing

Elaine Zwirlein, Director of Housing

...you can do so much more ONLINE at dundeecity.gov.uk



Making Houses into Homes

The Government is reforming the welfare and 
benefit system across the whole of the UK. Those 
who claim benefits, including housing benefit 
claimants are likely to be affected by the changes. 

From April 1st 2013, the bedroom tax affects 
people under pension credit age in social rented 
housing. The bedroom tax is a reduction in the 
amount of housing benefit that can be paid, 
where it is decided that your house has at least 
one ‘extra bedroom’ that is not needed for the size 
of your household.

The reduction in housing benefit is equal to 14% of 
your rent where you have only one “extra” bedroom 
and 25% if you have 2 or more “extra” bedrooms 
above your allowance.

The DWP’s have also implemented the Benefit Cap 
which means there will be a cap (a maximum limit) 
on the total benefit that can be claimed by a  
person of working age.

People who are old enough to qualify for  
pension credit will not be affected. Certain 
households will be exempt from the cap depending 
on what benefits have been awarded.

If you find yourself falling behind with your rent 
payments, please call 01382 307300 immediately 
and a member of staff will provide support and 
assistance. You may also qualify for a Discretionary 
Housing Payment which staff can provide advice 
and assistance on.

The next big change is the introduction of 
Universal Credit. This will be administered by the 
Department for Work & Pensions. It will replace six 
of the main means-tested benefits and tax credits. 
In the majority of cases, housing benefit will no 
longer be paid directly to the landlord. Instead, it 
will be paid directly to you and you will have to 
budget and pay the rent to your landlord yourself.

To get ready for the Universal 
Credit changes you should:

• Open a bank account that allows you to 
pay bills and your rent by direct debit / 
standing order.

• Try saving a small amount every week. 
Credit unions and banks provide a safe  
and convenient place to save your 
money.

• Seek advice about managing your 
money. If you are already finding it  
difficult to pay debts, contact the council’s 
Welfare Rights service or the Citizens 
Advice Bureau.

• Begin to budget now. Keep a budget 
that records what things cost, like your 
weekly food shopping, electricity bills 
and rent.

• For online information about Universal 
Credit visit the Money Advice Service  
website: 

www.moneyadviceservice.org.uk 

The impact of Welfare Reform 
on housing



Making Houses into Homes

If you are a Council house tenant and can meet 
the legislative requirements associated with the 
Right to Buy then you are entitled to make an 
application to purchase your own home. 

For more information or to request an application 
pack please contact:

Housing Investment Unit
Dundee House
50 North Lindsay Street
Dundee DD1 1NB

01382 434848 or 434528

We have a Mortgage Scheme where up to 100% of 
the valuation price may be available.
The scheme is for first time buyers buying Council 
houses under either The Right to Buy or as advertised 
on the open market. For more information please 
contact:

01382 433557 or 433084

We have a new online mutual 
exchange scheme called 
Dundee House Exchange. It 
provides tenants with a FREE 
simple, safe and effective 
way to exchange homes 
with other tenants.

As well as the council, other 
local housing associations 
have also signed up to 
Dundee House Exchange. 

Tenants can sign up free to 
the scheme by registering their details online at 
www.houseexchange.co.uk or can get assistance 
from the Council’s Lettings Centre on: 

0300 123 9023 or 01382 307400
(0300 costs the same as calls made to landline numbers, even 
from mobile phones)

New Housing Options Service 
Housing Options is a free housing advice  
service available to any person over the age of 
16 who needs advice and assistance with  
finding a home.

We can help by making you aware of all the  
options available in relation to your individual 
circumstances. We can also give you advice 
on other matters, such as debt/money advice, 
unemployment and health.

Types of Housing Options 
• Renting from Dundee City Council or a 

Housing Association

• Private renting

• Staying in your own home

• Homelessness advice

• Homeless prevention

• Supported housing

• Shared ownership/Equity

• Mutual exchange

• Mortgage to rent

How Do I Use the Housing Options  
Service?

The service is available from The East District  
Housing Office, Tel: 01382 307401, and the 
West District Housing Office,  
Tel: 01382 307301.

An appointment with specially trained advisor 
can be arranged at a time to suit you.

For more information on Housing Options in 
Dundee please visit our website.

www.dundeecity.gov.uk/housingoptions

Your Right to Buy

Mutual Exchange

Council Mortgage
Scheme

Housing
Options



Making Houses into Homes

Dundee Energy Efficiency Advice Project (DEEAP) 
helps people in Dundee, both council and private 
tenants and owners, to save energy, reduce fuel 
costs and to make their homes warmer. You can 
get FREE, impartial advice and information on 
all aspects of energy use. This advice can really 
make a difference! In a recent case one household 
saved £1300 in heating bills and obtained an 
extra £214 a week in additional benefits.

DEEAP can help with:
• Advice on energy efficiency
• Getting the best deal from your fuel  

supplier
• Checking if you are eligible for energy  

efficiency grants 
• Checking you are receiving all  

the benefits you are entitled to

Want to find out more? Call:

01382 434840

Under the Right to Repair scheme you have the 
right to have small urgent repairs carried out by 
us within a given timescale. These repairs are called 
‘qualifying repairs’. If we do not start a ‘qualifying 
repair’ within the time limit you will be able to 
instruct another contractor to carry out the work 
and claim compensation.  
You should contact us before doing this.

Details of this scheme are available from the 
Housing Repairs Centre, any Housing Office and 
online at www.dundeecity.gov.uk/housing.

We have an obligation to service all our gas 
appliances annually. If you have a gas  
appliance such as a gas boiler or fire supplied 
by the council, we will require access once a 
year to service it. You will receive a letter in 
advance of your due service.

It is really important for your safety that you 
help us to arrange a time for us to complete 
these checks.

RIGHT TO REPAIR  
CONTRACTORS LIST

All Glass and Glazing
31 Alpin Road
Dundee DD3 6HZ

Tel: 01382 814273 (24 hours)
 

Logie Building Services  
Limited
Units 4 and 5
Riverside Court
Mayo Avenue
Dundee DD2 1XB

Tel: 01382 669669

Wardah Electrics Ltd
207 Strathmartine Road
Dundee DD3 8PH

Tel: 01382 815844 (Business 
Hours)
Tel: 01382 642432 (After Hours)
Tel: 01307 464829 (After Hours)

To report a repair by telephone, 24 hours a day/7 
days a week, please contact our Housing Repairs 
Centre on 01382 434343.

You can also report a repair at any housing office 
and online at www.dundeecity.gov.uk

Your repair will be ordered and you will be given 
a repair reference number. You should keep a 
note of it in case you have any queries.

You will be told the target time for the repair to 
be completed and we will discuss a suitable time 
for the tradesman to call. You will also be told 
whether it is a ‘qualifying repair’ under the Right 
to Repair scheme.

Reporting a 
Repair

ANNUAL GAS SAFETY CHECK

Your Right to Repair

Energy 
Advice



Making Houses into Homes

We produce information covering all key aspects of 
the housing service regularly, which shows how we are 
actually performing against our targets. For example, we 
have set a target to complete 95% of emergency repairs 
within 24 hours. The information we collect will tell us 
whether or not we have met this target. Where it is clear 
that we aren’t doing as well as we should, we develop 
proposals designed to ensure we get back on track. This 
information is discussed regularly with the Convener of 
Housing. 

Where possible we have shown how our performance 
compares with average levels achieved by Scottish Local 
Authorities participating in an information sharing network.

The performance information on these pages covers many 
of the key aspects of the service particularly those that 
directly affect tenants. If you would like more information 
about our performance and how we measure and  assess 
it, please contact the Quality and Performance Unit on  
Tel: 01382 307369.

Our customer satisfaction surveys help us to 
deliver the services that you want. We would 
like to thank everyone that took the time to 
reply. We use your comments to improve 
what we do, here are some examples:  

During capital works contractors must 
provide tenants with an information 
pack on how to prepare for the works 
and what to expect. 

We are piloting a Housing Options 
Service for people who need advice 
and assistance with finding a home.

We have increased the number of 
Estate walkabouts to ensure problems 
are picked up early.

A Youth Officer is based in the Antisocial 
Behaviour Team to assist in helping 
young people manage their tenancies. 

We are reviewing how we deal with rent 
arrears to minimise the level of arrears 
in a sensitive but effective manner and 
to provide advice and assistance to 
those who need it.
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REPAIRS CSMT SURVEY 

ADVICE WITH RENT DIFFICULTIES

NEW HOME

NEIGHBOUR PROBLEMS

PRIVATE SECTOR SERVICES UNIT

CARE & REPAIR SERVICE

HOMELESS SERVICE (1) Decision

HOMELESS SERVICE (2) Temp. Accomm

HOUSING SUPPORT (Face 2 Face)

CAPITAL WORKS (Delivery Plan) 95.7%

100%

95.7%

100%

100%

67.4%

95.8%

92.2%

95.8%

93.7%

Performance Information 2012-2013

Customer Satisfaction
Survey Results TARGET 100%

TARGET 95%

TARGET 80%

TARGET 97%

TARGET 100%

TARGET 100%

TARGET 97%

TARGET 100%

TARGET 100%

TARGET 98%

During the past year, we sold 62 houses.
Target March 2013
complete 80% sales within 26 weeks

Actual March 2013
complete 95.2% sales within 26 weeks

Council House Sales



Making Houses into Homes

Performance Information 2012-2013

Antisocial Behaviour

During 2012 -13 the Antisocial 
Behaviour Team: 

• received 1533 complaints -  
an average of 128 per month. 

• completed 1550 cases - an 
average of 129 cases a month. 

The team sought and obtained 
14 interim and 14 full Antisocial 
Behaviour Orders against people 
whose behaviour was causing 
distress to their neighbours.

Fire Raising

Vandalism11

213 Harassment

Youth Disorder164

Noise792

155

189 Drug Related

9 Racial Harassment

0

Complaints by category

Letting Our Houses

Public/General Nuisance/Other

In 2012/2013 we rehoused  1100   households and  
1201   households terminated their tenancy

Homeless Lets:  
Of the total number of houses let during 2012/13 the 
percentage of lets to homeless applicants excluding 
sheltered and emergency lets was   50% 

DEEAP provided advice on all energy related 
matters to 3945 households in the city. In 
addition, we registered 1106 families for 
Warm Home Discount of £130 which was 
credited to their electricity account.

Cutting Fuel Bills We also carry out benefit checks:

Benefit Checks

Number of Cases  
Awarded Benefit

Amount Raised

White Goods

508

62

£259,269

493
For more information call DEEAP: 

01382 434840



Making Houses into Homes

We know how important you think the repair service is. During the past year we carried out 70,105 
repairs in total. We managed to carry out 84.5% of all repairs on time.

Emergency
(24 hours)

Quick Fix
(5 days)

Routine
(15 days)

Target  85%
Completed on time 65%

Target 85%
Completed on time 85%

Target 80%
Completed on time 67%

Relet
(21 days)

Miscellaneous
(15 days) Target 85%

Completed on time 77%

Inspections
(5 days)

Target 90%
Completed on time 89%

23,385

8,978

21,450

1,703

13,903

686
Target  95%
Completed on time 91%

Repairing Your Homes

39%

5%

3%

30%

5%

18%

How our Capital Investment and Planned Maintenance 
Budget of £26,042,616 was spent in 2012/2013

This is funded through prudential borrowing and from receipts from the sale of council houses and land.

* includes: community care, disabled adaptations, demolitions, 
housing offices. 

Kitchens/Bathrooms/Heating
(£10,019,944)

(£1,177,198)

(£910,978)

(£7,808,004)

(£1,344,425)

(£4,692,067)

Fabric, Roof & Window Repairs

New Build

External and Cavity Insulation

Safety and Security

Other*

Performance Information 2012-2013



Collecting rent is one of the most important jobs 
of the Housing Department. It is the money raised 
through rents that pays for the services you receive.

The Amount We Collected
If all our houses had been fully occupied throughout 
2012/2013 we would have expected to collect 
£48,562,543. 72. This is what we actually collected:

Payments from current tenants    £14,267,703.05
Payments from former tenants     £41,864.69
Payments from Housing Benefit    £32,968,010.67

Total    £47,277,578.41

Rent Arrears
Unfortunately, some of our tenants have difficulty in 
paying their rent. We make every effort to talk this 
over and reach a suitable agreement with tenants to 
recover their arrears. We also make sure that tenants 
are getting Housing Benefit and any other benefits 
they are entitled to. Last year arrears amounted to 
£1,462,079, 3.2% of our total income. We use rent 
money to provide services, so it’s important that 
tenants pay their rent. 

Rent Arrears Performance 2012/2013

Full Housing Benefit    657     14.45     £215,551            14.74
Part Housing Benefit    1,649     36.28           £352,146            24.09
Nil Housing Benefit    2,240            49.27           £894,382             61.17

Total    4,546               100        £1,462,079         100

number 
of current 
tenants in 

arrears 

%  of all 
tenants in 

arrears
value of 
arrears

% 
of current 

tenants 
arrears

For further information on rent collection contact:

Housing Rent Accounts on

01382 434836 or 434536

Housing Rent

The council is committed to improving your houses. 
To pay for this we have to borrow money. Then we 
have to pay back this money plus interest over a 
period of up to sixty years. These repayments are 
called ‘Loan Charges’ and they make up a large 
amount of the money spent on council housing.

Expenditure Total
£48.9m

Where Our Money Goes

Employees/running costs
£10.6

Loan charges - interest & repayment
£17.8m

Repairs/Maintenance
£17.9m

Other
£1.6m

Performance Information 2012-2013

Income Total
£48.9m

£3.5m
Other

£45.4m
Rent and other repayments in cash

Where Our Money Comes From

Most of our income comes from tenants’ rent, 
whether it is paid in cash or through housing 
benefit. All of this money goes into the council’s 
‘Housing Revenue Account’.

55 days

55.6 days

34.2 days

Target: 

Result: 

Scottish
Average: 

Not Low Demand Low Demand

Target: 

Result: 

Scottish
Average: 

65 days

56.3 days

59.6 days

Time taken to relet houses

Transfer to 
Renewal & 
Replacement 
fund

£1.0m



Making Houses into Homes

Over the next few years, areas across Dundee will 
take on a whole new appearance as thousands of the 
Council’s own houses and flats and their ex-Council 
neighbours will benefit from external insulation. This is 
all possible thanks to a combination of Council funding 
and external funding from the Scottish Government 
through HEEPS: ABS (Home Energy Efficiency  
Programme Scotland: Area Based Schemes) and ECO 
(Energy Company Obligation) from the utilities.

The idea of these schemes is to reduce carbon  
emissions and to reduce fuel bills for residents, the 
external insulation meaning it takes less heat and 
less fuel to get homes up to temperature and to keep 
them cosy. The added benefits are the construction 
jobs this work can help create as well as the  
transformation of the external appearance of the 
houses – see the photograph below of external 
insulation recently carried out by the Council to a 
BISF (steel) semi in West Kirkton. When all houses in a 
street (tenants and owners) are improved in this way, 
the effect can be striking.

In coming years, we hope to roll this out to other  
areas of solid-wall and non-traditional properties 
across the city, bringing about a transformation of  
the Dundee streetscape and the living conditions  
of many Council and other residents.

New Lease of life for properties across Dundee

Your home could be at risk if you fall  
behind with your rent. 

There are lots of ways to pay, choose the 
best way for you

ONLINE DIRECT DEBIT PHONE IN PERSON

PAYPOINT POST OFFICE BY POST STANDING 
ORDER

PayPoint

To find out more please call into any Housing Office  
or go to www.dundeecity.gov.uk/housing

BEFOREAFTER



Making Houses into Homes

Scottish Social Housing Charter – 
What’s it all about?
The Scottish Government’s Social Housing Charter sets 
out the standards that tenants can expect from the Council, 
in terms of the quality and value for money of the 
services they receive and the standard of their homes.  

The Charter is not just for tenants, it also sets out 
what owners can expect from the property manage-
ment services they receive from the Council and what 
homeless people can expect in terms of access to help, 
advice and the quality of temporary accommodation.

The Scottish Housing Regulator will monitor and assess 
the Council’s performance against the Charter by asking 
the Council to publish an annual report showing our 
performance against a set of performance indicators. 
Our first report will be published in October 2014.

In addition to reporting performance we must show 
how we have involved tenants in “scrutinising” our 
services and our performance.

What does Scrutiny Mean?

Monitoring the Council’s achievement of the Charter 
outcomes includes tenants being involved in the scru-
tiny of our performance. We already involve tenants in 
scrutinising our services, for example through Tenant 
Led Inspections, those who have been involved have 
found this an interesting and worthwhile exercise. We 
also report some performance information through 
this, our annual report – Housing News. 

In the future we are considering mystery shopping 
and having customer panels, but we want to find out 
if there are more and better ways. Over the summer, 
the Tenant Participation Team have attended events 
to gather people’s views. We have also been surveying 
tenant views through the council’s website and meeting 
with Registered Tenants Organisations.

We recently asked tenants and other users of our 
services to tell us what services they were interested in 
hearing performance information about and how they 
wanted this information reported.

In the next few months we will be using this feedback 
to propose how tenants can get involved in “scrutiny”, 
we will then pull together the training and support 
needed to get tenants involved.

How You Could Be Involved
There is an opportunity for you to join many of the 
people already involved in looking at parts of the 
housing service. Opportunities are provided where 
you can develop new skills which could be included 
in your CV and job applications and will also enable 
you to contribute to shaping the housing service of 
the future. You can participate as often or as little as 
you like with different types of involvement to suit 
everyone, from completing online or postal surveys 
to Tenant Led Inspections, Mystery Shopping and 
Exit surveys. Expenses are also paid so people are 
not out of pocket.                                                 

We also want to involve customers in helping us to 
develop our new Tenant Scrutiny Framework, and 
we are keen to set up a Scrutiny Steering Group. This 
group will be open to tenants and all other housing 
customers. The Tenant Participation Team will 
provide support to enable customers to become 
fully engaged in the scrutiny of housing services.

If you would like further information on any of 
the details in this article or would like to join our 
Scrutiny Approach Steering Group then please get 
in touch with the Tenant Participation Team, on the 
numbers shown below or by emailing us at:  
dcc.housing@dundeecity.gov.uk 

Tenant Participation Team

Mary Docherty – 01382 307331
Helen Meek – 01382 307431
Nicola Mitchell – 01382 307330
Dundee City Council, Freepost TY 330
Quality and Performance Unit
DUNDEE  DD1 9XE
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Dundee Federation of Tenants’ Associations

To promote council tenants rights, the  
maintenance and improvement of their housing 

conditions, amenities and environment.

Since the last housing news at the 
end of 2012, the Federation  
committee members have continued 
to meet with housing management 
and elected members on a variety 
of housing matters such as the 

Scottish Housing Quality Standard, Best Value Review, 
Repairs and Repairs Partnership, Antisocial behaviour to 
name just a few. 

As council tenants, many of you will know a bit about 
the Scottish Social Housing Charter whose purpose is to 
help improve the quality and value of the services that 
social landlords provide to their tenants. As discussed 
below, the Charter sees a big role for tenants in making 
sure that housing services are to a high standard and 
provide good value for the rents tenants pay. 

The Charter covers all aspects of the housing service 
such as equalities, housing quality and maintenance, 
neighbourhood and community issues, access to hous-
ing support, getting good value from rents and service 
charges, as well as ensuring that other customers who 
benefit from the housing services pay a fair share of the 
cost, for example, owners involved in common repairs 
to buildings.

Social landlords in Scotland must gather evidence to 
demonstrate how they are meeting these standards and 
outcomes and report this information to the Scottish 
Housing Regulator by May 2014.

The Council has to self-assess its activities and a key 
aspect of the council demonstrating that it is meeting 
the aims of the Charters is to involve its tenants in the 
scrutiny (close inspection) of the service it provides for 
the rent that tenants pay. Scrutiny is a way of giving 
tenants an active part   in the running of their landlord’s 
business decisions, governance and performance. The 
Council must also demonstrate how it has involved its 
tenants in the different scrutiny activities.

The Council does have forms of scrutiny which involve 
tenants such as meetings which monitor progress in 
reaching the Scottish Housing Quality Standard for all its 
houses and meetings which monitor delivery standards 

across many aspects of the service. In addition, Tenant 
Led inspections have been carried out on things like 
repairs, anti-social behaviour among others. However, 
there does not seem to be anything or anyone who 
pulls all these activities together in a way that lets us see 
an overall picture of the quality of the service or what 
tenants think of it. 

While a start has been made by the housing department 
in consulting on the identification of areas tenants feel 
should be subject to scrutiny, we believe that there is 
still much to be done in a short space of time. While a 
draft timetable has been produced we still believe it is 
crucial that a detailed Action Plan is also produced to 
allow this to be the subject of discussion between the 
Housing Department, tenants and their representative 
organisations (RTOs) as soon as possible. This will need 
to cover the structures which will be put in place within 
the department, the training that will be provided to 
tenants willing to be ‘scrutinisers’ and how existing 
monitoring arrangements will be incorporated into the 
new set up. 

If you are interested in getting involved or need 
more information, you can contact the Federation 
on Dundee 305718 or email us at dfta@number10.
org. For information about Federation meetings and 
events go to www.dfta.co.uk or follow us on Twitter  
@tenants10.

An award winning short film focussing on the 
changes to two Dundee multi storey blocks has 
spawned a sequel.

The new film picks up the story as Dundee City 
Council and its partner British Gas work on a £13m 
project to install a district heating system, external 
insulation and new kitchens and bathrooms, in more 
of the multis.

The film was produced by the Phoenix Tenants 
Association and the Council’s Housing Department 
and features interviews with tenants, housing 
officers and local politicians.

To view the film go to  
www.dundeecity.gov.uk/housing/multistory2

Our Multi Story continues
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• Check you know how to use your heating system 
properly - and also where your stop valves are

• If you intend to leave your house unoccupied 
please contact the Housing Repairs Centre for 
advice, tel: 01382 434343

• If pipes become frozen and are part of the hot 
water system, turn off or extinguish the source 
of heat

• If a burst occurs, turn off the water at the main 
stop valve in the house - turn on the taps - 
switch off the boiler - switch off the immersion 
or water heating systems

Housing Department
Contact Numbers

LETTINGS CENTRE   0300 123 9023 / 307400 

RENT RECOVERY CENTRE  307300

HOUSING REPAIRS CENTRE  434343

WEST DISTRICT HOUSING OFFICE 307301

EAST DISTRICT HOUSING OFFICE 307401

ENERGY ADVICE   434840

COUNCIL HOUSE SALES  434848

TENANT PARTICIPATION  307330/307331/307431

24 HOUR PAYMENT LINE  0845 602 6943

24 HOUR ANTISOCIAL BEHAVIOUR 0800 169 3845/307342

24 HOUR HOMELESS ADVICE LINE 0800 633 5843/432001

HOUSING SUPPORT TEAM  307356

HOUSING RENT ACCOUNTS  434836 / 434536

IMPROVEMENT WORKS  434811 / 434241

PRIVATE SECTOR SERVICES  436885 / 435584

ADVICE LINE

In the event of a burst pipe  
council tenants should contact the  

Housing Repairs Centre on:

434343

PROTECT YOUR 
HOME THIS WINTER

www.everybodysjob.co.uk

If you see, hear or think that a 
child is being harmed, if you 
think a child is being abused 
or neglected, then call...

You can 
help keep 
children 

safe in 
Dundee

We are responsible for the insurance 
of your building, fixtures, fittings 
and any furniture provided by us as 
part of the tenancy agreement.
You are strongly recommended to 
take out household contents 

insurance to protect your belongings from loss 
or damage.
The council makes it easy for you to insure your 
belongings under a Home Contents Insurance Scheme 
and you can pay the premiums along with your rent. 
The insurance is arranged with an independent 
insurance company and is available only to council 
tenants. The insurance scheme is not just for new 
tenants; all tenants can join at any time during their 
tenancy. If you would like more information about 
joining the Scheme please contact your District 
Housing Office.

House Insurance

	  


