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Click Here for an update from the Dundee Children and Families Information 
Service (FIS) 

 

 

 

The Family Splash model is spreading across England! Click Here for further 
information 

 

 

 

Click here for the latest Integrated Children’s Services Information Bulletin 

 

 

 

The Lochee Pathfinder has had a busy couple of months, click here for the  

latest update! 

 

 

This newsletter is part of our engagement strategy to help staff be better informed 

about integrated children’s services across the city.  

 If you have any feedback please email  

icsfeedback@dundeecity.gov.uk  





 


This is the third issue of an information bulletin that will be issued on a regular basis. It will provide you 


with information in relation to children in Dundee. 


The table below details the children on the Child Protection (CP) Register from 1 August 2013 to 31 


July 2014 and shows this in comparison to the Scottish average.  Child Protection means protecting a 


child from abuse or neglect and placement on the register follows consideration at a Child Protection 


Case Conference. 


Dundee Scotland 


`  


31% increase in the total number on the 


CP Register from the 2012/2013 figure. 


9% increase in the total number on the 


CP Register from the 2012/2013 figure. 


 


 


Continuing decrease in length of time 


children spend on the CP Register 


(91% deregistered after less than one 


year). 


Continuing decrease in length of time 


children spend on the CP Register 


(89% deregistered after less than one 


year). 


 


  


 


6% of children registered were unborn. 4% of children registered were unborn. 


 


 


87% of children discussed at initial child 


protection case conference were 


registered. 


78% of children discussed at initial child 


protection case conference were 


registered. 


 


 


21% of children registered at initial child 


protection case conference had been 


registered previously. 


21% of children registered at initial child 


protection case conference had been 


registered previously. 


  


The table below details the total number of Looked After Children from 1 August 2013 to 31 July 2014 


and shows this in comparison to the Scottish average.  Under the provisions of the Children (Scotland) 


Act 1995 ‘Looked After Children’ are defined as those in the care of their local authority and come into 


two categories, Looked After at home where the child is subject to a supervision requirement but 


remains in their normal place of residence and Looked After away from home where the child is cared for 


away from their normal place of residence with relatives, foster carers or in residential accommodation.   


Dundee Scotland 


 


The total number of looked after 


children has fallen for the second year 


in a row by 12%. 


The total number of looked after 


children has fallen for the second year 


in a row by 3%.  


 


More children continue to be looked 


after in foster care than any other 


placement type. 


More children continue to be looked 


after in foster care than any other 


placement type. 


 


 


Children continue to start and ceased to 


be looked after at younger ages  


(27% 0 – 4) 


Children continue to start and ceased to 


be looked after at younger ages  


(21% 0-4)  
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“I like to know about local events and the posts with kids activities to 
do at home” 


 
“I really like the fact that you tell us about events that are on in the 


area at weekends for families” 
 


“Love it and share it” 
These are a few recent comments from parents who use the Dundee Children and 
Families Information Service (FIS) Facebook page. 
 
The FIS has been using Social media as a method of engaging with parents and other 
service users for the last 2 years.  Contact with the page has been growing gradually 
and it has shown to be useful in reaching those that may not find out about services 
via more traditional means.  As at week beginning 30 March this year 838 people 
had joined the page and page posts reached 2673 people that week.  There are also 
a number of other pages who follow the page.  The largest amount of people 
reached by a single post in 2014 was 6368 in January with a poster from Play 
Scotland.  
 


Monitoring and Evaluation of the FIS 
 
The Service continues to provide information in the usual ways via Helpline, Email 
and Website.  Data is collated ongoing to ensure that the service is meeting the 
information needs of those accessing the service.  The following provides some 
figures from the monitoring of the web hits over 2014 and of information requested 
from the service directly.    
 
Website 


 Average monthly hits to the Scottish Families Website is now over 2 million  


 Hits to Dundee Home Page - Monthly Average 1543 


 Our Parenting Category on average is the highest consistently viewed 
category for the Family Information Categories with a monthly average of 
241 hits.  


 The highest number of hits to the FIS categories was 434 to Holiday/Leisure 
in October (following addition of holiday activities and signposting to this via 
social media). 


Update from Dundee Children and Families Information 


Service (FIS) 







 Childminders are the highest viewed childcare type (average 754 hits each 
month). 


 


Information Requests 2014 
 
The main findings from the 2014 analysis of information requests are as follows: 
 


 Largest source of reaching the Information Service in order to make a request 
- website, followed by Used Previously and Social Media 


 
 


 
 
Feedback from Service Users 
 
Feedback from service users who have contacted us directly, is also requested ongoing and 
the main points from 2014 are: 
 


 5.88% came to the service from Facebook or Twitter, 5.88 from Scottish Families, 


11.76% had used the service previously, and 52.9% came via the Council website. 


 When asked how they felt about the service received responses were 47% Excellent, 


41% Very Good and 11.76% Good. 


 94.12% would use the service again and the same amount would recommend the 


service to others 


If you have a group, service or activity that you would like to be included on the online 
Directory for parents and families please email the details to cis@dundeecity.gov.uk.  This 
can include short or long term groups. 
 
Wendy Cameron 
Family Information Service Coordinator  
Early Years Team  
Education Department 
 
Information Service Helpline: 01382 433900  
Information Email: cis@dundeecity.gov.uk     
www.scottishfamilies.gov.uk  
www.facebook.com/FISDundee       www.twitter.com/FISDundee  


 


 Majority of enquirers are from  
Dundee City, followed by DD2  
area specifically 


 
         Enquiries also received from  


other areas of Scotland,  
Africa/Asia and Canada 


 


 Enquiries are responded to  
via email, telephone, facebook  
message, twitter and post 


 



mailto:cis@dundeecity.gov.uk
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"Family Splash Model is spreading Across England" 
 
The success of the Dundee's Family Splash Model was recognised at a 


Parliamentary Reception at Holyrood in May 2014, and it now used as an example of 


good practice in Government Sports Policy documentation. Subsequently, following 


a very successful presentation to "SPORTA" (the Chief Executives of Scottish 


Culture and Leisure Trusts) in June 2014, by the Lochee Pathfinder Engagement 


Team and Leisure and Culture Dundee, SPORTA have requested Dundee 


Partnership's permission to replicate and roll 


out the programme across Leisure Trusts in 


England. Dundee Partnership would be fully 


credited for the model and referenced in the 


event of the model being replicated. Closer to 


home, Glasgow Community Planning Partners 


have been enthused by the model and have 


secured finance from Housing budgets to test 


the model in a ward in Glasgow.  


 


So what is happening on our doorstep? 


 37 Families are regularly using their Splash Cards to take their entire family 


swimming for £1 at Lochee and St Pauls Swim & Sport.  


 22 different professional workers from a wide range of sectors have referred a 


family  


 Easter Family Fun Pool sessions and Gymtime sessions offered at Lochee 


and St Pauls  


 Lochee Pool is much more popular with families - families are travelling from 


Strathmartine Wards to access the Lochee Pool.  


 Many partners are requesting splash cards, however, we have seen a decline 


in families being referred - if you are a referrer, we are keen to find out why 


some families are not accessing Splash, when we know so many families 


have health and social needs. We are keen to hear your views... 


 


 


 


 


 


  







Over the past 9 months we have improved the Family Splash model - Did you 


know we have? 


 Introduced an electronic "splash card" to reduce the stigma whilst families pay 


for their Swim at Leisure Facilities. 


 Extended the criteria to include families with a health or social need with a 


child age 8 or under. 


 Extended the criteria to include antenatal mums with a health or social need. 


 Continued to provide swimming costumes, nappies, towels etc. for all families 


who need this support. 


 Continued to provide swimming lessons for Splash Families (parent and child 


together at Lochee). 


We have had many requests for families living out with the Lochee and Strathmartine 


wards to access the Family Splash programme, however, until we secure funding for 


scale up across the city, only families who live in the Lochee or Strathmartine Ward 


are eligible. 


If you would like to find out more about Family Splash or are a professional worker 


and have a family that you could refer into the programme, we would be delighted to 


hear from you…  


Please contact Elaine Ross at elaine.ross@leisureandculturedundee.com  


 



mailto:elaine.ross@leisureandculturedundee.com
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Lochee Integrated Team – April Family Fun and Food 


41 Families 


Attended over 


the 6 days 


6 Days, 2 weeks,   


Ancrum Primary 


School & Lochee 


Pavilion 







 


 


 


12 Agencies Providing Fun 


Activities for the Families 


90 People 


Transported to and 


from the Venues, 


over the 6 days 


260 Hot Meals Provided in 


Week 1  







 


Pathfinder Update – April 2015 


 For further information on anything below follow us on  


and  Lochee Pathfinder  


 


 Lochee Family Splash – We are delighted to announce that Lochee Family 


Splash have been shortlisted for an OSCA in the category of Achieving 


Fairness & Reducing Inequalities. The success of Splash and the huge 


impact it has on families is down to a real team effort. This includes all of 


the workers and agencies that have made and supported referrals into 


Splash. We are still looking for referrals into Splash. It does make a real 


difference to families and with the new electronic card system means that 


it is a simpler process for families. If you have a family who you think could 


benefit, or a family you have previously referred who may not have the 


new electronic card, please get in touch. 


 


 Lochee Integrated Team – The April holiday Provision was a great success 


with over 40 families attending. Preparation is already underway in 


planning the Summer Provision with help from the families who attended. 


We are holding an engagement/feedback session in Menzieshill 


Community Centre on 5th May for families who attended over April. 
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 Stay and Play is back in Balgarthno Campus playground on a Thursday 


from 3:15-4:15pm where there will be fun games on offer in the 


playground for families. Stay and Play will also running from Hillside PS 


starting on Wednesday 6th May from 3:30 -4:30pm. 


Contact Kirsten Brownlie on 07890 559595 or Susan Epsworth on 


07930260553. 


 


 Family Focus Group – For families with children age 0-5 years. Held within 


Menzieshill Community Centre on Thursdays from 1:30-3pm. An 


opportunity for Family Fun Together, Parent Time, Arts & Crafts and Songs 


& Rhymes. Contact Fiona Kelbie on 01382 435846 or Komal Pawar on 


01382 435813. 


 


 Lochee Life Event – Fiona from the Pathfinder Team attended a ‘Whats on 


in Lochee’ event in Lochee Parish Church in April organised by Lochee Life. 


The event was run to allow local families the opportunity to meet new 


people and to find out about what groups and activities were running in 


Lochee. 


 


 PALS Group (Parents All Together Lending Support) – This group is held on 


a Tuesday afternoon from 12:30-1:30pm in Woodlea Children’s Centre. It 


gives parents and careers that attend Woodlea to come together to chat 


and share experiences.  Contact Clare Martin on 01382 435857 or Jane 


Allen on 07930260393 for further information. 


 


 Dundee Women’s Festival – Mums Stories : Communicating through 


Cartoons. This programme was open to mums with a child under 8 years 


living in the Lochee Ward and was held on a Tuesday morning over three 


weeks in March. The programme used cartoons to help women explore 


and share their stories of motherhood. The cartoon activity was a very 


effective way to engage participants in a discussion about their lives and 


was well attended over the 3 weeks. Another three week block will be 







running from Tuesday 19th May in Charleston Community Centre.    


Contact Fiona Kelbie on 01382 435846 for further information. 


 


 


 


 


 


 


 


 


 


 


 





