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This leaflet tells you: 
 

• what an overpayment is; 
• how you can stop overpayments happening; 

• what happens if we overpay you; and 

• how we recover overpayments. 
 

What is Housing Benefit? 
 

Housing Benefit is money to help people on 
low incomes pay their rent. It is a national 
scheme managed by local councils. 
 

The amount of Housing Benefit you can get 
depends on: 
 

• your rent; 
• your income - the money coming into 

your home; and 

• your personal circumstances, for example, 
your age and whether you have people 
living in your home. 

 

What is an overpayment? 
 

The amount of Housing Benefit you receive is 
based on the information you give us when 
you fill in your application form. If your 
circumstances change, then your Housing 
Benefit may change too. 
 

If your personal circumstances change and 
you do not tell us straight away, we may pay 
you too much Housing Benefit. This is called 
an overpayment. 
Here are some examples of a change 
in circumstances that may affect your benefit. 
 

• If you change address. Please try to 
tell us before you move. 

• A new baby. 

• Children leaving school, getting a job or 
leaving home. 

• Adults moving into or leaving the home. 



 

• Adults in the house getting a job or 
becoming unemployed. 

• Marriages, separations and divorces. 
• No longer getting Income Support or other 

state benefits, or changing from one 
benefit to another. You must tell us if this 
happens, even if the Department for Work 
and Pensions or the Jobcentre Plus Office 
already know about the change. 

• Any increase in income (including any 
increases in the income of any 
non-dependants). 
(A non-dependant is a person aged 18 or 
over living in your home. For example, this 
could be an adult son or daughter or other 
relative or friend.) 
In most cases, if we have paid you too 
much Housing Benefit you will have to pay 
it back. 
 

How can I stop this happening? 
 

You must tell us, in writing, about any change 
of circumstances within one month of the date 
of the change. If you do not do this, you may 
lose out on any increased benefit entitlement. 
Please try to tell us as soon as the change 
happens, or before the change happens if 
possible. We can then make sure you are 
getting the right amount of Housing Benefit. 
 

It is your responsibility to tell us about any 
change in your circumstances, even if your 
landlord receives your Housing Benefit 
money directly. (Your landlord also has a 
responsibility to tell us about changes in your 
circumstances, if he or she is aware of them.) 
 

To report a change in circumstances please 
contact us. Our contact details are at the back of 
this leaflet. 

 



 

If you are receiving Pension Credit 
 

The amount of Housing Benefit and Council 
Tax Reduction you receive is based on the 
information you gave us in your application 
form and the income details the Pension 
Service gave us. 
 

If your circumstances change you 
should tell The Pension Service as soon as 
possible. 
You should also write to us if: 
 

-  any details of your tenancy (for example, 
   your rent) change; 
-  someone moves into or out of your home; 
-  the income or savings of someone in your 
   household changes; or 
-  you are likely to be away from your home for 
   more than 13 weeks. 
 

If you are receiving the savings part or 
Pension Credit but not the guaranteed part, 
you should also write to us if; 
 

-  the Child Tax Credit you get changes; 
-  the Child Benefit you get changes; 
-  your savings and investments go to 
   £16,000 or over; 
-  the income, savings or investments of 
   your partner, who is not included in your 
   Pension Credit claim, changes; or 
-  any change which would cause your rent 
   to be referred to the Rent Officer happens. 
 

In any of these circumstances, you must write 
to us as soon as the change happens, or 
before the change happens if possible. We 
will then contact you to tell you what happens 
next. 



 

What happens if I have been paid 
too much Housing Benefit? 
 

We can get an overpayment from your or 
your landlord, depending on who we paid it to. 
We take account of all the circumstances 
which caused the overpayment before we 
decide who to get the money back from. 
 

If we make an overpayment as a result of a 
fraudulent claim or a change in your 
circumstances which the landlord could not 
reasonably have been expected to know 
about, we will ask you to repay the overpayment. 
 

We will not ask you to pay back the overpayment 
until we have given you a reasonable 
opportunity to ask us to revise the decision, 
to appeal against the decision. 
 

Telling you about an overpayment 
 

If you have been overpaid Housing Benefit, 
we will write and tell you; 
 

a   there is an overpayment; 
b   the reason for the overpayment; 
c   the amount of the overpayment; 
d   how we have worked this out; and 
e   the person who it related to. 
 

If we are asking your landlord to repay an 
overpayment, you and the landlord are 
affected and we will send notice to each of you. 
 

What if I don't agree with you? 
 

If you do not agree with our decision about an 
overpayment of Housing Benefit, you have 
two options. 



 

1       You can ask us to revise our decision. 
      Please write to us within one month of the 
      date of the letter telling you our decision, 
      giving the reasons why you disagree. 
      We will look at our decision again and tell 
      you what the outcome is. 
 

2       You can appeal against the decision. 
      Please write to us within one month of the 
      date of the letter telling you our decision, 
      giving the reasons why you disagree. We 
      will look at our decision again and tell you 
      what the outcome is. If we do not change 
      our decision, we will automatically pass 
      your appeal to the Tribunal Service and a 
      tribunal hearing will be arranged to 
      consider your appeal. 
 

How will I pay the money back? 
 

In most cases, we will get back any money 
that we have overpaid. We can take into 
account your ability to pay the money back 
and agree with you how much you can afford 
to pay back each week. 
 

If you have stopped getting Housing Benefit, 
you will receive an invoice showing the 
amount of the overpayment and where you 
can make payments. 
 

If you are still getting Housing Benefit, we can 
ask you to repay the overpayment in 
instalments from your ongoing Housing Benefit. 
 

You can get more information from the Repaying 
your Housing Benefit Overpayment leaflet on our 
website at www.dundeecity.gov.uk. 
 

If you have a complaint 
 

It is our policy to be polite and helpful at all 
times. But if you are not happy with the way 
we have treated you, or the way we have 



dealt with your claim, please tell us or you 
can fill in a complaints and suggestions form 
which you can get from local libraries and 

     centres and other Dundee City Council 
Offices. Or, you may phone the complaints 
and suggestions helpline service on 01382 
434800 
 

Where can I find out more about 
Housing Benefit and Council Tax 
Reduction? 
 

If you want to talk about any Housing Benefit 
or Council Tax Reduction matter, please contact 
us in one of the following ways. 

 

• Visit any of our enquiry offices 
 

Finance Department Office 
Dundee House 
50 North Lindsay Street 
Dundee 
Open from 8.30am to 5.00pm 
(Mondays, Tuesdays, Thursdays and Fridays), 

   9.30am to 5.00pm (Wednesdays) 
 

West District Housing Office 
3 Sinclair Street 
Lochee 
Dundee 
Open from 8.30am to 5.00pm 
(Mondays, Tuesdays, Thursdays and Fridays), 
9.30am to 5.00pm (Wednesdays) 

 

East District Housing Office 
169 Pitkerro Road 
Dundee 
Open from 8.30am to 5.00pm 
(Mondays, Tuesdays, Thursdays and Fridays), 
9.30am to 5.00pm (Wednesdays) 

 

• Phone us on our Freephone number: 
           0800250025 



 

• Write to: Director of Corporate Services 
          Revenues Division 
                         PO Box 218 
                         Dundee 
                         DD1 3YS. 
 

• E-mail us at 
revenues.division@dundeecity.gov.uk 

 

You can also get more information about 
Housing Benefit and Council Tax Reduction 
from our website www.dundeecity.gov.uk 
 

Getting independent advice 
 

If you would like advice from someone who  
does not work for our Revenues Division, you  
can contact the organisations below. 
 

Citizens Advice Bureau 
Central Library 
The Wellgate 
Dundee 
DD1 1DB 
Phone: 01382 307494 
 

Dundee North  
Law Centre 
101 Whitfield Drive 
Dundee 
DD4 0DX 
Phone: 01382 307230  
 

M.A.S.T 
Money Advice 
Support Team 
Brooksbank Centre 
Pitairlie Road 
Dundee 
DD4 8DB 
Phone: 01382 432452 



 

Shelter Housing 
Aid Centre 
1 Courthouse Square 
Dundee 
DD1 1NH 
Phone: 0844 5152528 
 

Welfare Rights 
Social Work Department 
Jack Martin Way 
Claverhouse East 
Dundee City Council DD4 9FF 
Phone: 01382 431167 
 
 

 

The information in this leaflet is for guidance 
only and is not a statement of the law. We will 
not be responsible for any loss you may suffer 
as a result or relying on any information in this 
leaflet. 
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This is called If we overpay Housing Benefit. 
 
 
If you would like this leaflet in large print, in Braille, 
on audio tape, on CD or in another language, please 
phone 01382 431205. 
 
 

 
 

 
 
 
 

Jeżeli chcieliby Państwo tę ulotkę napisaną 
większą czcionką, alfabetem Braille'a, w 
innym języku lub nagraną na taśmę audio 
bądź płytę CD prosimy o kontakt pod 
numerem 01382 431205. 

 

 

"Если Вы хотели бы получить этот рекламный 

листок в крупном шрифте, в шрифте Брайля, в 

аудио записи, на компакт-диске или на другом 

языке, пожалуйста позвоните по телефону 01382 

431205." 

 

 

 
 

 

 


