Dundee City Council - Online BSL Translation Service

· An Online BSL Translation Service - Pilot was set up in Dundee following a Scottish wide Government Pilot run with 'Deaf Connections' in Glasgow. Deaf people in Dundee took part in the Scottish pilot which offered BSL translation via a web-link to a deaf person's home.

· Following consultation with local deaf people it was decided to implement a follow-up 'local' pilot at the council's public Enquiry Office, 6/7 City Square, Dundee, which deals with 80% of council public enquiries. Tayside Police also worked to provide a similar service as a shared partnership pilot. 
· The above service was delivered by Deaf Connections in Glasgow.

· The pilot ran for the period June 2009 to December 2009.

· The council trial was based on a 'pay-as-you-go' service with access to an interpreter Monday to Friday in office hours.

· As advised by deaf people, the Council opted for a 'front desk' service to give deaf people the same customer experience as other members of the public.

· During the trial period the service was used 4 times by the same deaf customer.

· Technical problems were experienced on 2 occasions and an interpreter was unavailable on 1 occasion.

· The service was successfully used on 1 occasion with positive feedback.

· The pilot, run by Dundee City Council and Deaf Connections, has now come to a mutual end. It has been decided at this time not to continue with the pilot, as Deaf Connections are unable to continue a 'pay-as-you-go' service. Technical difficulties experienced while trying to use the system has also been a contributing factor.
· Dundee City Council continues to provide BSL interpretation service through the Dundee Translation Service. If you require an interpreter while at the Enquiry Office please contact a member of staff who will arrange an interpreter for you.
