5 LOO OF THE YEAR AWARDS 2003 (AN26-2004)

The Head of Waste Management is pleased to advise the Committee that the Council has been
awarded the Loo of the Year 2003, National Award for Scotland for its Accessible Toilet in Queens
Street, Broughty Ferry. This toilet is available to disabled customers around the clock, 365 days per
year (366 days in 2004), through a National Key Scheme known as RADAR. Our attendants clean and
stock this toilet as part of the main Queens St, Public Toilet. The award recognises cleanliness,
condition, maintenance, services offered and design.

The Public Toilets at Seagate Bus Station, Castle St and Queens Street, Broughty Ferry have been
recognised as a Commended Winner along with 4 other Scottish Local Authorities for consistently high
standards of cleanliness and condition. Since Dundee’s first involvement in 1996/97, our attendants
have consistently achieved the highest standards of cleanliness. Each toilet also received an Overall
Grade Award.

The Chief Executive and Head of Waste Management invite the Committee to present the Attendant
Team with their Awards.
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