
 
 
REPORT TO: SCRUTINY COMMITTEE – 26 JUNE 2024 
 
REPORT ON: SUMMARY OF EXTERNAL CARE INSPECTORATE INSPECTION REPORTS 

FOR LOCAL AUTHORITY NURSERIES MAY 2023 TO FEBRUARY 2024  
 
REPORT BY: EXECUTIVE DIRECTOR OF CHILDREN AND FAMILIES SERVICE 
 
REPORT NO: 193-2024 
 
 
1 PURPOSE OF REPORT 

 
1.1 To purpose of this report is to provide a summary of Care Inspectorate (CI) inspection reports 

for Dundee City Council nurseries from May 2023 and February 2024.  

 
 
2 RECOMMENDATION 

 
2.1 It is recommended that the Committee: 

 
a Note the summary of the external inspection reports.  

 
b Remit the Chief Education Officer to ensure that the area for improvement is acted upon, 

both in relation to the service inspected and as guidance on good practice for other 
services. 

 
 

3 FINANCIAL IMPLICATIONS 

 
3.1 None 
 

 
4 BACKGROUND 

 
4.1 Ten settings were inspected by the Care Inspectorate between May 2023 and February 2024: 

Coldside Nursery, Baluniefield Nursery, Downfield Early Years Centre, St Andrew’s Nursery, 
Barnhill Nursery, Camperdown Nursery, Quarry View Nursery, Forthill Nursery, Jessie Porter 
Nursery, and Wallacetown Nursery. Summary reports of these inspections are included in 
Appendix 1.  

 
4.2 Table 1 provides a summary of the evaluations from these inspections in relation to the quality 

indicators:  

• How good is our care, play and learning? 

• How good is our setting? 

• How good is our leadership? 

• How good is our staff team? 
 

4.3 Overall, there were 0 requirements and 1 area for improvement.  

 
4.4 Copies of the inspection reports are attached. 
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Table 1 Summary of 10 Inspections in relation to Quality Indicators 

Quality Indicator Based on May 2023 to February 2024 (10 settings) 
 

All Indicators 100% of Dundee City Council nurseries were graded Good or 

higher across all indicators inspected both in their 2023/24 

inspections and previous inspections 2022/23 

How good is our care, 
play and learning? 

90% of Dundee City Council nurseries inspected in 2023/24 were 
graded Very Good and all those with a previous rating 
(8 settings), maintained or improved their rating. 

How good is our setting? 100% of Dundee City Council nurseries inspected in 2023/24 
were graded Very Good and all those with a previous rating 
(8 settings), maintained or improved their rating. 

How good is our 
leadership? 

90% of Dundee City Council nurseries inspected in 2023/24 were 
graded Very Good and 86% (6 out of 7 settings with a previous 
rating), maintained their rating. 

How good is our staff 
team? 

90% of Dundee City Council nurseries inspected in 2023/24 were 
graded Very Good and 86% (6 out of 7 with a previous rating) 
maintained or improved their rating. 

 
 

5 POLICY IMPLICATIONS 

 
5.1 This report has been subject to the Pre-IIA Screening Tool and does not make any 

recommendations for change to strategy, policy, procedures, services or funding and so has 
not been subject to an Integrated Impact Assessment. An appropriate senior manager has 
reviewed and agreed with this assessment. 

 
 
6 CONSULTATION 

 
6.1 The Council Leadership Team have been consulted in the preparation of this report and are in 

agreement with its content. 

 
 
7 BACKGROUND PAPERS 

 
7.1 None. 
 
 
 
 
 
Audrey May Paul Fleming  
Executive Director Head of Education, Learning and Inclusion  
Children and Families Service Children and Families Service 
 
 
 
June 2024 
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APPENDIX 1  
 
SUMMARY REPORTS FOR 10 NURSERIES 
 

Coldside 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  May 2023  Theme      

   How good is our care, play 
and learning?   

5 very good   Quality of care 
and support  

n/a  n/a  

   How good is our setting? 5 very good   Quality of 
environment   

n/a  n/a  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership  

n/a  n/a  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
   

n/a  n/a  

  
  
Summary   

• Children were cared for by a relatively new, enthusiastic and motivated team in a nurturing and 
welcoming environment. The service opened in August 2021 and therefore this was the first external 
inspection.  

• The staff team worked well together to develop relationships, communicated well with each other 
and were keen to take on training to develop their practice.  

• Warm, caring and nurturing interactions took place between children and staff.  

• Children led their own play through a well-balanced mix of spontaneous and planned activities.  

• Children moved freely between the indoors and outdoors to explore both environments and develop 
their imaginations, curiosities and problem-solving skills. Children were engaged in their play for 
extended periods of time.  

• A wide range of play experiences including loose parts, construction, creative play.  

• opportunities and open-ended resources supported children to develop their curiosities, 
imaginations and creativity.  

• Detailed personal plans were in place for each child which supported staff to fully meet their needs.  

• The service had developed a thorough approach to quality assurance to support ongoing 
improvement.  

• Parents were involved in the daily life of the service.  

• A parent commented 'great range of learning experiences to support development'.  
  
Area(s) to develop 
Care Inspectorate noted:  
 

• Children in the two-year-old room could be supported to develop their independence by clearing 
away their used dishes after lunch. This would further develop independence and life skills.  
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Baluniefield 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  May 2023  Theme      

   How good is our care, 
play and learning?   

4 good   Quality of care 
and support  

n/a  n/a  

   How good is our 
setting?    

5 very good   Quality of 
environment   

n/a  n/a  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership  

n/a  n/a  

   How good is our staff 
team?   

4 good   Quality of 
staffing  
   

n/a  n/a  

  
  
Summary   

• The service opened in August 2021 and therefore this was the first external inspection.  

• Children were empowered to lead their own play and learning, developing their curiosity, 
imaginations and critical thinking skills, using a variety of open-ended resources.   

• Children experienced a natural, spacious environment which was designed to maximise 
opportunities for curiosity, creativity and inquiry.  

• The service was passionate about creating a child led learning experience for children.   

• Staff discussed their observations of children's interests and held 'nursery business' meetings with 
children, to empower them to design their learning experiences.  

• The staff knew the children well and had effective strategies to meet their needs. These included 
approaches for supporting behaviour and children's wellbeing.  

• Personal plans were in place for all children, which gathered information to meet children's needs, 
wishes and choices.  Plans reflected what children did well, identified their areas of need and 
strategies to support. 

• Staff gave children space and time within their experiences to persevere and achieve. 

• Robust self-evaluation and improvement plans were in place to support the continuous 
development of the service.  

• The nursery leadership team were highly motivated to improve outcomes for children and had 
established positive staff development opportunities. They had high aspirations and led by example, 
which was evident within their robust improvement and quality assurance processes.  

• A range of experiences were available for families to engage in learning together with their children. 
As a result, families were actively involved in their child's learning experiences.  

• One parent commented, 'Hands down the best nursery setting I have ever seen'.  
  
Area(s) for improvement 

• Children should consistently experience nurturing approaches to meet their care and wellbeing 
needs. To achieve this, staff should increase their understanding of interactions and strategies, to 
support the needs of children effectively and safely. 
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Downfield 
Early Years 
Centre  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  June 2023  Theme  Feb 20  Mar 18  

   How good is our care, play 
and learning?   

5 very good   Quality of care 
and support  

5 very 
good   

5 very 
good  

   How good is our setting?   5 very good   Quality of 
environment   

5 very 
Good   

not 
assessed  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership  

not 
assessed   

not   
assessed  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  

not 
assessed   

5 very 
good  

  
  
  
Summary    

• Children were happy, confident and settled in the nursery.   

• Children developed their imaginations, were curious and were supported by staff to develop their 
interests through their play and learning.  

• Children were actively and meaningfully leading their own play and learning.  

• Literacy and numeracy were encouraged and supported throughout the nursery environment and 
through staff engagement with the children.  

• Children moved freely between indoors and outdoors and explored the environments independently 
and with confidence.  

• The indoor and outdoor environments were developmentally appropriate to support and challenge 
the children. A wide range of play experiences including playdough, sand, water, loose parts, 
construction, creative play and open-ended resources supported children to develop their 
curiosities, imaginations and creativity.  

• Staff knew children very well and supported them with caring and nurturing approaches, that were 
consistent throughout the staff team.  

• Staff interacted warmly and respectfully with children, contributing to children feeling secure and 
valued. They actively listened to the children, getting down to their level and interacting in a calm 
and sensitive way, promoting children's self-esteem and confidence.  

• Staff were flexible and supportive of each other. They worked well together to care for and support 
children as individuals.  

  
Area(s) to develop    
Care Inspectorate noted:  

 

• Management discussed the continued development of the lunchtime experience for all children and 
the further opportunities planned to encourage independence and confidence.  
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St Andrews 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  August 2023  Theme  June 2018   July 2015  

   How good is our care, play 
and learning?  

5 very good   Quality of care 
and support  

5 very 
good  
  

5 very 
good  
  

   How good is our setting?   5 very good   Quality of 
environment   

5 very 
good  
  

4 good  

   How good is our 
leadership?  

4 good   Quality of 
management 
and leadership   

not 
assessed  

5 very 
good  
  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
  

not 
assessed  

5 very 
good  
  

  
  
Summary  

• Children were happy, confident and settled.  

• An inclusive learning environment, which respected children's communication styles, had been 
established.  

• Children were leaders of their own play and learning and could transport resources to meet their 
interests.  

• The development of children's language, literacy and numeracy learning was promoted across their 
play experiences.  

• A good balance of natural and loose parts materials in the outdoor environment supported children 
to develop their imaginations, creativity and curiosities.  

• The staff team were motivated and enthusiastic about their roles and responsibilities and spoke 
fondly about their team working.  

• Staff had participated in a range of training and spoke enthusiastically about their learning and the 
impact on their practice.  

• Children and their families were warmly welcomed into the service by staff.  

• One parent commented, 'My child always comes out happy, expressing how they have enjoyed 
their day'.  

  
Area(s) to develop 
Care Inspectorate noted:  

 

• Robust monitoring of practice and the environment would develop staff skills and ensure high 
quality spaces for children to play and learn.  
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Barnhill 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  November 2023  Theme  March 
2018  

November 
2014  

   How good is our care, play 
and learning?  

5 very good   Quality of care 
and support  

5 very 
good  
  

4 good  

   How good is our setting? 
 
   

5 very good   Quality of 
environment   

not 
assessed  

4 good  
  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and 
leadership   

5 very 
good  

4 good  
  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
  

not 
assessed  
  

4 good  
  

  
  
  
Summary   

• Children had fun and were empowered to lead their own play and learning. They were fully engaged 
in a range of stimulating activities that were a good mix of spontaneous and planned.   

• Children’s progress and achievements were well recorded and shared with parents.  

• Children benefitted from a setting that was well furnished, comfortable and homely. Soft lighting, 
children's framed artworks and size appropriate furniture created a warm and nurturing space where 
children could feel safe and ready to play and learn.  

• Spaces throughout the nursery had children's care, play and learning needs at the heart of the 
design.  

• Staff were warm, welcoming and engaged positively in the inspection process. It was evident 
through discussions that they were committed and enthusiastic professionals. As a result, children 
received high quality care, play and learning experiences.  

• Quality assurance, including self-evaluation and improvement plans, were in place and led to 
continuous improvement.  

• All parents and carers strongly agreed that they were happy with the care and support their child 
receives. One parent commented, "It's friendly, inclusive, nurturing, educational and fun all rolled 
into one."  

• Families were found to have a high level of involvement within the setting. Staff promoted very good 
communication with range of virtual and in-person approaches.   

• The manager and staff clearly valued the views and opinions of the children and families' using the 
service. The majority of parents and carers felt that they and their child were involved in a 
meaningful way to help develop the setting and that their ideas and suggestions were used to 
influence change.  

  
Area(s) to develop   
N/A. 
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Camperdown 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  November 
2023  

Theme  Jan 20  Oct 16  

   How good is our care, 
play and learning?   

5 very good   Quality of care 
and support  

4 good  5 very 
good  

   How good is our 
setting?    

5 very good   Quality of 
environment   

5 very 
good  

not 
assessed  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership   

not 
assessed  

5 very 
good  
  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
  
  

not 
assessed  

not   
assessed  

  
  
  
Summary   

• Children's experienced interesting and motivating play and learning opportunities, which sparked 
their imaginations and curiosities.  

• Children benefitted from secure relationships with their key workers, who knew them and their 
individual needs and preferences well.  

• Key workers confidently discussed strategies in place to meet individual needs.  

• Mealtimes provided opportunities for children to develop life skills in a sociable and nurturing 
environment.  

• The indoor and outdoor environment embedded opportunities for children to explore natural and 
real-life materials.  

• There was a shared understanding of the improvement priorities across the staff team, to support 
positive outcomes for children and families.  

• Staff deployment was effective in supporting continuity of children's care and supervision.  

• Staff had participated in a range of training and spoke enthusiastically about their learning and the 
impact on their practice.  

• Families had opportunities to comment on their children's learning, which supported them to be 
involved and valued.  

  
Area(s) to develop   
Care Inspectorate noted:  

 

• The senior team should develop methods to audit personal plans and permissions, to ensure these 
are reviewed and updated with families, every six months, in line with legislation.  
 

• The need to now capture the progress the service had made within their improvement plan, to 
highlight achievements and next steps.  
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Quarry View 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  December 2023  Theme  Mar-19  Feb-16  

   How good is our care, play 
and learning?   

5 very good   Quality of care 
and support  

5 very 
Good   

4 good  

   How good is our setting?  
 
  

5 very good   Quality of 
environment   

5 very 
good   

4 good  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership  

not 
assessed   

5 very 
good  

   How good is our staff 
team?    

5 very good   Quality of 
staffing  

not 
assessed   

5 very 
good  

  
  
Summary   

• Children benefitted from a respectful, caring setting where staff interactions were kind and 
supportive.   

• All staff welcomed children and families warmly into the service, promoting an inclusive ethos.  

• The pace and flow of the day was attuned to children's needs and wishes, supporting them to feel 
settled and engage well in their play and learning.  

• Children were empowered to lead their own play and learning.  

• Areas in the nursery, including 'The Snug', creative area and outdoor space, were well thought out 
and set up with clear intentions and provocations for children to investigate and explore.  

• Staff successfully created highly engaging opportunities for children. Language, literacy and 
numeracy was fully embedded throughout and well facilitated by staff.  

• Children benefitted from a setting that was furnished and decorated to a very high standard. Within 
the playrooms lighting and various fabrics were used to soften spaces, providing a real sense of 
warmth and comfort.  

• The manager effectively raised standards by empowering and motivating staff. Staff were 
encouraged to read up to date research and best practice, to reflect on their practice and enhance 
children's outcomes.  

• Staff at all levels of experience were observed engaging well with children, ensuring they were 
down at their level listening to them and valuing their views and opinions.   

• Children's experiences were enhanced by staff's skilled interactions. Staff were confident when to 
intervene and when to allow children the time to problem solve on their own.  

• The views, knowledge and expertise of families were fully recognised and valued. A parent told us, 
"Quarry view nursery is a brilliant, well-led nursery that has plenty of opportunities for the kids to 
learn and grow. Staff are kind and empathetic and always make themselves available if the parents 
have any concerns or need guidance. I feel very lucky my child is able to go there."  

  
 
Area(s) to develop  
N/A. 
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Forthill 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  February 2024  Theme  June 2017  January 
2014  

   How good is our care, play 
and learning?  

5 very good   Quality of care 
and support  

5 very 
good  
  

5 very 
good  
  

   How good is our setting?   5 very good   Quality of 
environment   

5 very 
good  
  

5 very 
good  
  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and leadership   

not 
assessed  

5 very 
good  
  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
  

not 
assessed  

5 very 
good  
  

  
  
  
Summary  

• Children were happy, settled and having fun at nursery.  

• Children experienced kind, compassionate and nurturing care from staff.  

• Interactions between staff and children were warm, responsive and engaging, supporting children 
in their play and learning.  

• Children were supported with the planning and ordering of snack shopping, using technology. They 
were also provided with learning opportunities through interactive games on the computer and 
number games on the iPad.  

• Resources throughout the environment were developmentally appropriate and reflected children's 
interests, while encouraging numeracy and literacy opportunities.  

• Effective questioning was used by most staff to support and extend children's thinking and decision 
making.   

• Staff worked effectively as a team to meet children's individual needs.  

• Staff were committed to their professional development and had undertaken training relevant to the 
children's needs and in areas where support was identified.  

• Management and staff were committed to the continued development of the service.  

• The service communicated effectively with families to keep them informed and included in the 
nursery  

• A parent shared "I like the handover. I'm always given detail about my son's day. He is always 
happy and excited to tell me how his day has been".  

  
Area(s) to develop  
Care Inspectorate noted:  
  

• Staff should be supported to further develop their questioning skills.  
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Jessie 
Porter 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  February 2024  Theme  September 
2018  

June 2017  

   How good is our care, play 
and learning?  

5 very good   Quality of care 
and support  

5 very good  
  

5 very 
good  
  

   How good is our setting? 
 
   

5 very good   Quality of 
environment   

5 very good  
  

3 adequate  

   How good is our 
leadership?  

5 very good   Quality of 
management 
and 
leadership   

5 very good  
  

4 good  
  

   How good is our staff 
team?   

5 very good   Quality of 
staffing  
  
  

5 very good  
  

5 very 
good  

 

 

   
Summary  

• There was a welcoming ethos within the service and children were at the heart of care.  

• Children experienced caring, nurturing interactions from staff who knew them well.  

• Children had fun and were fully engaged in their play and learning throughout the sessions, playing 
independently and cooperatively with friends.  

• Staff had high aspirations to enable children to be successful. Children's voice was valued, and 
they were empowered to lead their own play and learning. As a result, children were confident, 
happy and motivated to learn.   

• Children were being effectively supported to develop their language skills as staff used age-
appropriate words, conversations and interactions, including narrative for the younger children.   

• All staff were skilled in offering new language and explanations to extend younger children's 
vocabulary development.  

• Effective questioning provided opportunities to widen children's thinking skills and consolidated their 
learning through play experiences. This supported children to achieve their potential.  

• The manager and staff had a clear vision about the development of the service and were passionate 
and committed to drive forward improvement.  

• A culture of self-evaluation and continuous improvement had been created and supported staff to 
reflect on practice.   

• Staff worked together as a team and communicated well to ensure children were effectively 
supervised and supported.  

• All parents and carers agreed or strongly agreed that they were fully involved in their child's care, 
including developing and reviewing their personal plan. Parents shared that, "Jessie Porter is a 
friendly and welcoming nursery, with kind and caring staff to match".  

 
Area(s) to develop   
N/A. 
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Wallacetown 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading 
History  

Grading 
History  

   Theme  February 2024  Theme  June 19  Nov 15  

   How good is our care, 
play and learning?   

5 very good   quality of care 
and support  

5 very 
good  

6 excellent  

   How good is our 
setting?    

5 very good   quality of 
environment   

not 
assessed  

5 very 
good  

   How good is our 
leadership?  

5 very good   quality of 
management 
and leadership   

5 very 
good  

5 very 
good  
  

   How good is our staff 
team?   

5 very good   quality of 
staffing  
  
  

not 
assessed  

6 excellent  

  
  
Summary   

• Interactions between staff and children were warm, caring and nurturing. 

• Children with additional support needs were well supported and strategies were in place to support 
them to progress within their play and learning. 

• Effective questioning was skilfully used to support and develop children's critical thinking and extend 
their play and learning. 

• Children were confident and had fun leading their own play both indoors and outdoors. 

• Children chose where to play and were engaged for extended periods of time in quality play and 
learning experiences. 

• Well thought out and well-resourced play areas supported quality play and learning experiences for 
children. 

• Children were excited to share their learning journals and talk about their play and learning 
experiences. The child's voice was evident within their journals and children were regularly involved 
in updating these.  

• A parent commented 'I love the journals which we can not only read about their day but add to from 
a family and home perspective'. 

• Mealtimes were a valuable social experience for children and quality interactions took place 
between the staff and children. 

• Staff were passionate about their roles within the service and fully meeting children's needs. 

• Staff had developed positive relationships with families and were involving them in the daily life of 
the service. 

• A parent commented that 'the nursery management are very skilled, warm, caring and 
approachable. The nursery and staff are well led by the management team'. 

 
Area(s) to develop   
Care Inspectorate noted:  
  
Infection prevention and control measures were in place and were followed throughout this process. It 
would be beneficial for children to wash their hands after having their nappy changed, which would 
further minimise any risk of spread of infection. 
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