
   

 

REPORT TO: SCRUTINY COMMITTEE – 25 JUNE 2025 
 
REPORT ON: SUMMARY OF EXTERNAL CARE INSPECTORATE INSPECTION REPORTS 

FOR LOCAL AUTHORITY NURSERIES MAY 2024 TO MARCH 2025  
 
REPORT BY: EXECUTIVE DIRECTOR OF CHILDREN AND FAMILIES SERVICE 
 
REPORT NO: 204-2025 
 
 
1 PURPOSE OF REPORT 

 
1.1 The purpose of this report is to provide a summary of Care Inspectorate (CI) inspection reports 

for Dundee City Council nurseries from May 2024 and March 2025.  
 
2 RECOMMENDATION 

 
2.1 It is recommended that the Committee: 

 
a Note the summary of the external inspection reports.  

 
3 FINANCIAL IMPLICATIONS 

 
3.1 There are no direct financial implications arising from this report.  

 
4 BACKGROUND 

 
4.1 Four settings were inspected by the Care Inspectorate between May 2024 and March 2025: 

Menzieshill Nursery, Balgay Hill Nursery, Baluniefield Nursery and St Andrew’s Nursery Class. 
Summary reports of these inspections are included in Appendix 1.  

 
4.2 Table 1 provides a summary of the evaluations from these inspections in relation to the quality 

indicators:  

• How good is our care, play and learning? 

• How good is our setting? 

• How good is our leadership? 

• How good is our staff team? 
 

4.3 Overall, there were 0 requirements and 0 areas for improvement.  

 
4.4 Copies of the inspection reports are attached. 
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Table 1 Summary of 3 Inspections in relation to Quality Indicators 

Quality Indicator Based on May 2024 to March 2025 (4 settings) 
 

All Indicators 100% of Dundee City Council nurseries were graded very good 

or good in their 2024/25 inspections. 

How good is our care, 
play and learning? 

100% of Dundee City Council nurseries inspected in 2024/25 
were graded very good and all those with a previous rating 
(4 settings), maintained or improved their rating. 

How good is our setting? 100% of Dundee City Council nurseries inspected in 2024/25 
were graded very good and all those with a previous rating (4 
settings), maintained their rating. 

How good is our 
leadership? 

75% (3 of 4) of Dundee City Council nurseries inspected in 
2024/25 were graded very good and all those with a previous 
rating (3 settings), maintained or improved their rating. 
 

How good is our staff 
team? 

100% of Dundee City Council nurseries inspected in 2024/25 
were graded very good and all those with a previous rating (3 
settings), maintained or improved their rating. 
 

 
 

5 POLICY IMPLICATIONS 

 
5.1 This report has been subject to the Pre-IIA Screening Tool and does not make any 

recommendations for change to strategy, policy, procedures, services or funding and so has 
not been subject to an Integrated Impact Assessment. An appropriate senior manager has 
reviewed and agreed with this assessment. 

 
6 CONSULTATION 

 
6.1 The Council Leadership Team have been consulted in the preparation of this report and are in 

agreement with its content. 

 
7 BACKGROUND PAPERS 

 
7.1 None. 
 
 
 
 
 
Audrey May Paul Fleming  
Executive Director Head of Education, Learning and Inclusion  
Children and Families Service Children and Families Service 
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APPENDIX 1  
 
SUMMARY REPORTS FOR 4 NURSERIES 
 

Menzieshill 
Nursery  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading History  

   Theme  May 2024 Theme   Nov 2017 

   How good is our care, play 
and learning?   

5- very good   Quality of care 
and support  

5- very good 

   How good is our setting? 5- very good   Quality of 
environment   

5- very good 

   How good is our 
leadership?  

5- very good   Quality of 
management 
and leadership  

4- good 

   How good is our staff 
team?   

5- very good   Quality of 
staffing  
   

4- good  

  
Summary   

• Children were leading their own play, choosing where to play and choosing which resources to 
access. 

• Children benefitted from a caring, nurturing staff team who knew them and their families well. 
Staff were committed to providing high quality care and support to the children and families. 

• Children had opportunities to make links with their local community through nature walks. The 
older children had weekly visits to the nearby care home where they took part in 
intergenerational activities. 

• The indoor and outdoor environments were age and stage appropriate and provided a wide 
range of resources to support and develop interests and curiosities. 

• Lunch time was a calm, unhurried experience for the children, where they were encouraged 
and supported to serve their side dishes and pour their drinks. 

• Staff used a responsive planning approach to children's learning with some adult initiated 
provocations and inspectors observed effective questioning being used throughout their visit to 
extend and develop children's learning. 

• Staff recorded children's learning and achievements within their learning journals, which were 
shared with families, to keep them informed and included in their child's nursery experience. It 
was evident children had ownership of their journals, as they revisited activities and learning 
experiences while sharing their journals with staff and inspectors. 

• Management and staff were using various self-evaluation tools to identify and further improve 
areas within the nursery. Regular monitoring and auditing, along with consultations with 
children, families and staff supported the improvement agenda. 

• There was a wide range of training opportunities that had been carried out by staff which 
supported them in providing quality care, support and learning opportunities for children and 
families. 

• Staff knew children very well and were kind, caring and nurturing in their care and approach 
with the children.  

• A parent commented "The staff are amazing and deserve to be praised.” 
 
 
Area(s) to develop 
n/a 
 
 
 
 



4   

 

   

 

Balgay Hill 
Nursery 

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

  Grading History  

   Theme  May 2024  Theme  March  
2020  

   How good is our care, 
play and learning?  
 

5- very good   Quality of care 
and support  

5- very good   

   How good is our 
setting?   

5- very good   Quality of 
environment   

5 -very good   

   How good is our 
leadership?  

5- very good   Quality of 
management 
and 
leadership  

not assessed   

   How good is our staff 
team?   

5- very good   Quality of 
staffing  

not assessed   

 
Summary  
 

• Children experienced warm, nurturing and caring interactions from kind staff. Staff were 
responsive to children's needs and cues. 

• Children could lead their own play and follow their interests with a range of stimulating 
resources. 

• Books and print were spread throughout the play spaces and children were seen exploring 
these spaces with confidence. 

• There was ample space for children to extend their learning and interests with their chosen 
activities. 

• Children's plans were updated regularly and documented the development and progress they 
had made and what they would like to learn next.  

• Children and families were involved in discussing progress and agreed how they would work 
together. 

• Planning approaches were child centred and followed children's interests. There was a balance 
of intentional promotions and spontaneous learning documented. Floorbooks were used to 
captured children's interests, what they have learned and what next steps were identified to 
extend learning further. 

• Staff were kind, caring and nurturing. They knew children and their families very well. 

• Regular communications with families took place in the form of questionnaires, feedback notes, 
emails, seesaw and stay and play sessions. 

• Children's needs were well supported, staff practice was developed and enhanced by further 
training staff had undertaken. As a result, children were cared for by passionate and skilled 
practitioners who wanted to get it right for them. 

• One parent commented "The staff members make the nursery the best place it can be. They 
seem happy to be at work and this relates into a welcoming happy nursery."  

  
Area(s) to develop 
n/a 
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Baluniefield 
Nursery  

Inspection by 
Care 
Inspectorate  

Latest Grade 
Awarded  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

   Theme  January 2025  Theme  May 2023 

   How good is our 
care, play and 
learning?   

5- very good   How good is our 
care, play and 
learning?  
 

4- good   

   How good is our 
setting?    

5- very good   How good is our 
setting?   
 

5- very good   

   How good is our 
leadership?  

5- very good   How good is our 
leadership?  

5- very good   

   How good is our 
staff team?    

5- very good How good is our staff 
team?   
 

4- good 

 
Summary   
 

• Children were seen to be having fun and were fully engaged in their play and learning.  

• Children had access to a variety of different resources that were developmentally appropriate. 

• Children were cared for in a bright, comfortable and welcoming environment. The play rooms 
were clean and free from clutter and furnishings of a high standard. There was ample space for 
children to extend their play ideas both indoors and outdoors. The use of soft furnishings 
displayed artwork and pictures throughout the service gave children the message that they 
mattered. 

• The interests of children were respected and extended further by skilled staff, with the use of 
open-ended questions and technology. 

• Children had individual care plans in place, where important information was gathered. These 
were reviewed at least every six months with parents or sooner if changes occurred. Additional 
plans were put in place to support the service to ensure they were meeting the needs of all 
children who attended. 

• Staff were skilled and used their experience to facilitate and enable children's learning and 
development. This resulted in children who were engaged in their play for extended periods of 
time. 

• Planning approaches were child centred and responsive to their interests. 

• The use of national frameworks and best practice documents supported the staff to understand 
the breadth of the experiences children had. 

• Children took ownership of their learning and proudly shared their 'journals' with visitors. High 
quality observations captured children's significant learning with meaningful and appropriate 
next steps. 

• Staff had a mix of knowledge, skills and experience. They were kind and nurturing towards 
children. 

• Children and families were supported by staff members who knew them well. 

• A parent commented, "They are wonderful, always helpful and so involved with the children". 
Another parent shared, "Excellent relationship, very supportive and successful with my child's 
development".  

  
Area(s) to develop 

• n/a 
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St 
Andrew’s 
Nursery  
Class 

Inspection by 
Care 
Inspectorate  

Latest Grade 
Awarded  

Inspection by Care 
Inspectorate  

Latest Grade 
Awarded  

   Theme  March 2025  Theme  August 2023  

   How good is 
our care, play 
and learning?  

5- very good   How good is our care, 
play and learning?  

5- very good   

   How good is 
our setting?   

5- very good   How good is our 
setting?   

5- very good   

   How good is 
our leadership?  

4- good   How good is our 
leadership?  

4- good   

   How good is 
our staff team?   

5- very good   How good is our staff 
team?   

5- very good   

 
Summary 
 

• Children were nurtured and cared for by a responsive and caring staff team who knew them 
well. 

• Children had opportunities to develop their language, literacy and numeracy skills through their 
learning environment.  

• The environment was bright, light, clean and free from clutter. Play spaces were laid out 
carefully to ensure children had ample space to develop their play and interests. 

• Planning approaches were child centred and followed children's interests.  

• Floorbooks were used to celebrate and capture children's learning. Children's voice was 
celebrated throughout these floorbooks, with comments, mark making and pictures. 

• Children benefited from free flow access to the garden space where children's health was 
supported through fresh air and physical play. 

• Children's overall experience was enhanced through a robust quality assurance system and 
processes that supported the effective running of the service. 

• Children were cared for by a staff team who were passionate about improving their skills and 
knowledge. Regular training took place, as a team and online. 

• Children and families were meaningfully involved in the service. Families were welcomed into 
the service regularly, including at drop off and pickups. 

• Children and their families were supported by staff members who knew them well. 

• A parent commented, "My child's key worker communicates very well with us and we feel 
listened to". Another parent commented, "I always speak away without any difficulty and are 
approachable and friendly". As a result, positive relationships had been formed. 

 
Area(s) to develop 
Care Inspectorate noted: 
 

• Mealtimes, such as the lunchtime routine had recently been changed. Management had 
identified and monitored changes with plans to develop these further. Care inspectorate would 
encourage the service to continue with these plans.  

• Resources such as books, blocks, name tags, and some visuals signs could be developed 
further throughout the indoor and outdoor spaces.  

• Management to ensure areas identified from audits that could be improved were actioned or a 
plan in place to support these changes.  
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