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REPORT TO: HOUSING COMMITTEE–10 FEBRUARY 2014 
 
REPORT ON: INSPECTION OF THEHOUSING SUPPORT TEAM (INCLUDING THE 

MULTI STOREY - HOUSING SUPPORT TEAM) BY THE CARE 
INSPECTORATE 

 
REPORT BY: DIRECTOR OF HOUSING 
 
REPORT NO: 21-2014 
 
 
1. PURPOSE OF REPORT 

 
1.1. The purpose of this report is to report on findings of the Care Inspectorate inspection of the 

Housing Support Team (including the Multi Storey – Housing Support Team). 
 
 

2. RECOMMENDATIONS 
 

2.1. It is recommended that the Housing Committee: 
 
i. Notes the contents of this report. 
ii. Instructs the Director of Housing to monitor progress towards meeting the areas for 

improvement contained in this report. 
 
 

3. FINANCIAL IMPLICATIONS 
 

3.1. None. 
 
 

4. MAIN TEXT 
 

4.1. The Housing Support Team (including the Multi Storey – Housing Support Team) was inspected in 
October 2013 by theCare Inspectorate.They published a report on their findings and this is 
attached as Appendix 1. 
 

4.2. The Care Inspectorate identified the following key strengths of the service: 
 
 A high quality service which is effective in supporting people 
 Service users were very satisfied with the service. Amongst some of the comments: 

 
o “They will review the goals set out for me and change them if they need to“ 
o “He comes with me to my appointments“ 
o “Without their help I wouldn’t have known what to do“ 
o “I was in a hostel and they helped me find my council flat“ 
o “They have helped me feel better about myself“ 
o “The staff are always polite and helpful“ 

 
 Time, energy and resources were put into giving customers and stakeholders a say in how 

the service is delivered. 
 The service was effective in carrying out support to vulnerable people. 
 The service was very proactive in addressing changes in benefits and legislation around 

housing. 
 The inspector was impressed with the knowledge and enthusiasm of staff as well as their 

effectiveness in effecting change in people’s lives. 
 It is clear that the health and social wellbeing of service users is at the core of what the 

service does. 
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 The service has systems in place to support staff, to develop their skills via training and 
supervision. 

 The manager is now registered with the Scottish Social Services Council. 
 The service puts out an annual consultation survey to gather views from service users. 
 A review should take place of how support plans and ongoing case recordings are stored 

and review whether this can be done more effectively and efficiently. 
 
4.3. Evaluations 

 
4.3.1. Requirements forimprovement: 

 
 There were no requirements for improvement. 

 
4.3.2. Recommendations for improvement: 

 
 The following were recognised as recommendations for improvement: 

 
i. The service should review how it keeps information on service users and improve the 

efficiency and effectiveness of this process. 
ii. The manager of the service should receive formal supervision in order to support his 
 professional development needs. 
 

4.4. Grading 
 

4.4.1. Care Inspectorate reports use a six-point scale for reporting performance: 
 

6 Excellent 
5 Very Good 
4 Good 
3 Adequate 
2 Weak 
1 Unsatisfactory 

 
4.4.2. The following grades were awarded: 

 
Theme Individual grade awarded 

 
Overall Grading 
 

Quality of Care 
and Support 

Statement 1 - (5) 
Statement 3 - (5) 

(5)–Very Good 

Quality of Staffing Statement 1 - (5) 
Statement 3 - (5) 

(5)–Very Good 

Quality of 
Management and 
Leadership 

Statement 1 - (5) 
Statement 4 - (5) 

(5)–Very Good 

 
 

5. POLICY IMPLICATIONS 
 

5.1. This report has been screened for any implications in respect of Sustainability, Strategic 
Environment Assessment, Anti-Poverty, Equality Impact Assessment and Risk Management.  
There are no major issues. 
 
 

6. CONSULTATION 
 

6.1. The Chief Executive, Director of Corporate Services, Head of Democratic and Legal Services and 
all other Chief Officers have been consulted in the preparation of this report.  No concerns were 
expressed. 
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7. BACKGROUND PAPERS 
 

7.1. None. 
 

 
 
 
 
ELAINE ZWIRLEIN 
DIRECTOR OF HOUSING 
 
 
JANUARY 2014 
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APPENDIX 2 

 
ACTION PLAN 

Service Name: 
 

Dundee City Council – Housing Support Team ( including the Multi Storey – Housing Support Team )  

CS Number: 
 

CS2004079333 

Service Provider: 
 

Dundee City Council 

Address: 
 

West District Housing Office, 3 Sinclair Street, Lochee, Dundee, Dundee DD2 3DA  

Care Inspectorate Inspection 
Officer: 
 

 
Timothy Taylor 

Date Inspection Concluded:  
 

16.10.13 

 
Requirements and Recommendations Action Planned Timescale Responsible Person 

Quality Theme 3, Statement 3 
 
Recommendations: 1. The service should review 
how it keeps information on service users and 
improve the efficiency and effectiveness of this 
process. 
 

 
 
The development of a purpose built housing support database, 
which will allow information on service users, to be stored in one 
place. 
 
I.T. bid to be submitted. 
 
In addition to this, it’s planned to issue officers in the team with 
net books to help improve the efficiency and effectiveness of 
dealing with service user information. 
 

 
 
Dec – ‘13 
(bid submitted 
Nov ‘ 13). 
 
 
 
Netbooks to be in 
use by March 
2014. 
 

 
 
Jim Fenton/Mike 
Comerford 
 
 
 
 
 
 
 

Quality Theme 4, Statement 4 
 
Recommendations: 1.  The manager of the 
service should receive formal supervision in order 
to support his professional development needs. 
 

 
 
 
Formal support and supervision will be provided from 28.11.13 
on a weekly basis until January, when it will take place on a 
fortnightly basis. 
 

 
Commenced 
November 2013 - 
ongoing. 
 
 

 
Jim Fenton 
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Name:  Mike Comerford 
 
 
Designation:  Co-ordinator  -  Housing Support Team / Multi Storey – Housing Support Team 
 
 
Signature 
 
 
 
 
 
In signing this form, you are confirming that you have the authority to complete it on behalf of the service provider. 
 


