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REPORT TO: HOUSING, DUNDEE CONTRACT SERVICES AND ENVIRONMENT 
SERVICES - 13th June 2011 

 
REPORT ON: ENVIRONMENTAL HEALTH AND TRADING STANDARDS DEPARTMENT 

SERVICE PLAN REVIEW 
 
REPORT BY: HEAD OF ENVIRONMENTAL HEALTH AND TRADING STANDARDS 
 
REPORT NO: 287-2011 
 
1. PURPOSE OF REPORT 
 
 This report reviews the performance of Environmental Health and Trading Standards Department 

in relation to its Service Plan 2010-2012 and adds new actions flowing from this review and 
assessments carried out in the past year. 

 
2. RECOMMENDATIONS 
 
 The Committee is recommended to:- 
 
2.1 Approve the contents of Environmental Health and Trading Standards Department Service 

Review and instructs the Head of Department to continue to seek improvement on the level of 
performance. 

 
2.2 Approve the new actions identified in the review to be included the Department's Service Plan. 
 
 
3. FINANCIAL IMPLICATIONS 
 
 All actions are within the Department's approved budget. 
 
4. MAIN TEXT 
 
4.1  The Department has made the following improvements or sustained a target level in its priority 

performance indicators:-  
 
 Trading Standards 
 
 Percentage of business advice requests dealt with within 14 days of receipt. 
 
 Food/Health and Safety 
 
 A 4% improvement in productivity in the Food Hygiene primary inspections programme 

expressed as % share of total programme carried out per each full time equivalent officer.   
 
 The percentage of food hygiene inspections carried out within time in Categories A, B and C/D 

remains at 100%. 
 
 A 9% improvement in productivity in the Health and Safety inspections programme expressed as 

% share of total programme carried out per each full time equivalent officer. 
 
 Environment 
 
 A 13% improvement in productivity in dealing with public health service requests expressed as a 

percentage share of the total number handled per each full time equivalent officer. 
 
 The percentage of public health complaints (general) receiving a response within 48 hours. 
 
 Number of public health complaints resolved as a % of those investigated. 



 

T:\documents\INTRANET\REPORTS\2011\June\287-2011.doc 

2 

 
 Environmental Compliance 
 
 The percentage of complaints about fly tipping, domestic and trade waste presentation receiving 

a response within 48 hours. 
 
 The average time taken between receiving a complaint and attendance on site, for those dealt 

with under the Anti Social Behaviour Act 2004. 
 
4.2 The following indicators have shown a decline in trend and will be the subject to detailed 

performance review in the period ahead -  
 
 Trading Standards 
 

� Percentage of target visits to premises in the high risk inspection category achieved 
 
4.3 The table below presents the Department's top priority performance indicators: 
 
Key Performance Indicators 
 
(Boxes which have no figures inserted indicates that information is not available or the measure is not 
applicable) 
 

Definition 06/07 07/08 08/09 09/10 10/11 Current 
Target 

Bench 
mark 
09/10 

Improvement 
Status 

����������	�
�����	��
��������������������
������������������
���	���	������������
����������������
�	���		�	  

        

����������	
�	�������	
������	�������	�����	
����	������	��	����	
�	
�������		

96.6 97.5 96.5 99 98 Maintain A/dn 
96.7 
E/bgh 
92.2 
Glasg 
97.7 

 
 
 
  

����������	
�	�
�����	
�
��������	�����	����	
������	��	����	
�	
�������	

82.6 83.6 79.8 80.8 76.9 Increase A/dn  
76.3 
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81.4 
Glasg 74 
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�
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���	
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16.67 Improve   
� 

�����	������	!������	
�������	���������	��	
���	�	
�	���	�������	
�������	���	�� 	

   15 28 Maintain   
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Definition 06/07 07/08 08/09 09/10 10/11 Current 

Target 
Bench 
mark 
09/10 

Improvement 
Status 

����������
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Definition 06/07 07/08 08/09 09/10 10/11 Current 

Target 
Bench 
mark 

Improvement 
Status 

����������
������
���������	�
����
��
���������	����������
��������������	���
�
���������	�������		

        

% of inspections carried out 
within time - Category A 
premises 
	

100 100 100 100 100 Maintain E/bgh 
100 
Glasg 
90 

  

% of inspections carried out 
within time Category B. 
	

100 100 100 100 100 Maintain E/bgh 
89.9 
Glasg 
85.6 

  

% of inspections carried out 
within time Category C/D 
	

100 100 97 100 99.1 Maintain Cat C 
E/bgh 
56.6 
Glasg 
79.8 

 
  

 
Status Yearly & Long term trend: �= >5% improvement,  = maintained, �= >-5% deterioration  	No comparative data 
 
4.4 Highlights 
 
 The Department's key achievements during the year were: 

 
� Environmental Compliance 

 
 The Environmental Compliance Section (ECS)  was created in January 2010 and this included 

the transfer of enforcement powers from Waste Management to the new section on littering, fly 
tipping and commercial waste presentation.  These additional powers complemented existing 
public health legislation enforced by EHTS thus providing a wider range of enforcement options. 
Multi tasking was developed in the team so that a wider range of officers were deployed to use a 
greater range of enforcement tools. 

 
 Enforcement action is used when necessary to change the behaviour of persons and businesses 

that breach environmental legislation.  The waste storage and presentation systems provided to 
domestic and commercial premises can also have a significant impact on behaviour.  Improving 
the system can in many cases solve the problem.  Consequently the ECS works closely with 
colleagues in Waste Management in a strategy aimed at resolving waste presentation problems.  

 
 Since the creation of the Environmental Compliance Section there has been a significant 

increase in the number of Fixed Penalty Notices and other enforcement notices issued with a 
consequent improvement in local environments. 
 
� Trading Standards 
 
Protecting Consumers - Trading Standards staff have provided advice and intervened on behalf 
of consumers throughout the year, responding on average to 100 complaints a month, with a 
total value over the year of well over three million pounds.  In times of recession many parts of 
our communities need additional protection and advice, to prevent them falling prey to scams 
and frauds, which are growing in number and complexity. 
 
Helping business - Officers responded to over 220 requests for advice from businesses during 
the year, for example for clarification of legislative requirements, or for specialist services like 
calibration of equipment.  In addition the Trading Standards managed Dundee Trusted Trader 
scheme continues to have a significant economic impact in the city with over 150 member firms.  
The adoption of Trusted Trader by Fife Council should provide a wider economic benefit across 
the two areas, and is a glowing endorsement of the operating model. 
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 Calibration Laboratory - The metrology facility at Claverhouse passed an audit by the National 

Measurement Office during the year, as part of an assessment of compliance with UK and 
European standards.  The laboratory undertakes calibration work for other Scottish Trading 
Standards services as well as operating as lead authority for Weights and Measures for Perth 
and Angus Councils. 

 
The facility also stores weights and measures on behalf of the Guildry of Dundee including 1707 
Queen Anne weights dating from the Act of Union. 

 
� Food/Health and Safety 

 
 During the course of the year the department rolled out across the city the Scottish Food Hygiene 

Information Scheme (FHIS).  The scheme informs consumers whether a food business has 
passed a food hygiene inspection.  Where a 'Pass' is merited an official certificate can be 
displayed.  Information for the whole of Dundee has now been published and can be viewed on 
the Food Standards Agency national portal or via Dundee City Council's website. 

 
 The Council as a Food Authority received a favourable  report from the Food Standards Agency 

following their audit in May 2010.Four areas of good practice were highlighted including a 
statement that the Authority has ensured that service delivery is being completed to a 
consistently high standard. 

 
� Environment 

 
 Environmental issues such as air quality, contaminated land and noise are becoming 

increasingly important in all aspects of city life and notably in the consideration of proposed major 
developments.  The department contributed to comments made by the council on the proposals 
by Forth Port Authority to build a renewable energy plant at the port. 

 
 The Environment team led the Corporate Air Quality Steering Group in producing a 

comprehensive Air Quality Action Plan (AQAP) to meet the Scottish Government's revised 
timeframe.  The AQAP aims to reduce concentrations of Nitrogen Dioxide and PM10 (i.e. fine 
particulates) in the city. 

 
4.5 New Actions and Improvements  
 
 A number of challenges and new initiatives will impact on the service within the next year:- 
 

� A corporate requirement to progress adaptable (mobile, flexible and home working) work 
styles to improve efficiency and  make the best use of property assets; 

� Adjusting to corporate and departmental re-organisations and making sure that the 
opportunities for service improvement this will bring are taken; 

� Implementing any new legislation on tobacco and alcohol controls to advance public health 
and protect the vulnerable. 

 
4.6 Appendix 1 and 2 sets out the Department's Service Plan with the most up to date performance 

indicators and an update on each of the actions included in the Service Plan. 
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5. POLICY IMPLICATIONS  
 

This report has been screened for any policy implications in respect of Sustainability, Strategic 
Environmental Assessment, Anti-Poverty, Risk Management.  There are no issues in this regard 
to report on. 
 
An Equality Impact Assessment (EIA) was carried out when the service plan was first produced 
and these remain valid for this review.  In addition EIAs have also been carried out on new 
policies introduced since the plan was approved.  These are available on the Council website 
http://www.dundeecity.gov.uk/equanddiv/equimpact/.  
 

6. CONSULTATIONS 
 
 The Chief Executive, Depute Chief Executive (Support Services), Assistant Chief Executive and 

Director of Finance have been consulted on this Report. 
 
7. BACKGROUND PAPERS 
 
 Equality Impact Assessment. 
 
 
 
 
 
 
 
 
Albert Oswald 
Head of Environmental Health & Trading Standards Date:  May 2011 
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APPENDIX 1 

Environmental Health & Trading Standards Service Plan 2010-2012 
Status Yearly & Long term trend: �= >5% improvement,  = maintained, �= >-5% deterioration 	No comparative data 

  Performance Statistics Improvement 
Status Benchmarks Commentary 

Definition 

Previous 
Figures 

 
(09/10) 

 

Latest Figures Yearly 
Trend 

Long 
Term 
Trend 

Average Best 
Latest Update 
(followed by remedial action if declining 
performance indicated) 
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