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To seek approval of the Dundee Integration Joint Board’'s Equality Mainstreaming and Equality
Outcomes Progress Report 2021-2023 and of a new set of Equality Outcomes for the period
2023-2027.

RECOMMENDATIONS

It is recommended that the Integration Joint Board (1JB):

Note the content of this report.

Approve the Dundee 1JB Equality Mainstreaming and Equality Outcomes Progress Report
2021-2023 (section 4.2 and appendix 1).

Approve the proposed Dundee 1JB Equality Outcomes for the period 2023-2027 (section 4.3
and appendix 1).

Approve the intended approach to publication (section 4.4).

FINANCIAL IMPLICATIONS

None.

MAIN TEXT

The Public Sector Equality Duty

The Public Sector Equality Duty, laid out in the Equality Act 2010 (the Act), came into force in
Scotland in April 2011. This equality duty is often referred to as the “general duty” and it requires

public authorities (including Integration Authorities) to have “due regard” to the need to:

e Eliminate unlawful discrimination, harassment and victimisation and other conduct that is
prohibited by the Act;

e Advance equality of opportunity between people who share a relevant protected
characteristic and those who do not; and,

e Foster good relations between people who share a protected characteristic and those who
do not.
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The general duty covers the following protected characteristics: age; disability; sex; gender
reassignment; pregnancy and maternity; sexual orientation; marriage and civil partnership;
religion, belief or lack of religion/belief; and, race. In addition, due to their association with
people who have protected characteristics, unpaid carers must also be considered when
implementing the provisions of the Equality Act.

Integration Authorities were added to the list of public bodies subject to the requirements of the
Act in 2015 and were required to publish Equality Outcomes and mainstreaming plans by the
end of April 2016. The Equality Act 2010 (Specific Duties) (Scotland) Regulations 2012 (the
Regulations) impose “specific duties” on Scottish public authorities to publish a set of Equality
Outcomes at least every four years and a report showing progress being made in
mainstreaming equality at intervals of not more than two years.

From April 2018 the Fairer Scotland Duty, under Part 1 of the Equality Act 2010, came into
force across Scotland. The duty places a legal responsibility on public bodies, including 1JBs to
‘pay due regard’ to how they can reduce inequalities of outcome caused by socio-economic
disadvantage when making strategic decisions.

Dundee 1JB last approved and published an Equality Outcomes and Mainstreaming Framework
in 2019, to last for a period of three years (2019-2022) (Article VIII of the minute of the meeting
of the Dundee Integration Joint Board held on 29 March 2019 refers). When the IJB approved
the extension of their strategic and commissioning plan in April 2022, the Equality Outcomes
originally approved in 2019 were also extended for a further year (2022-2023) (Article VIII of
the minute of the meeting on the Dundee 1JB held on 20 April 2022 refers).

As two years have passed since the publication of the last mainstreaming equality update
report and four years have passed since the 1JB last set Equality Outcomes there is now a
statutory requirement for the 1JB to agree and publish both of these prior to the end of April
2023.

Equality Mainstreaming Progress Report 2021-2023

The Dundee 1JB Equality Mainstreaming and Equality Outcomes Progress Report, attached as
appendix 1, provides an overview of progress made in achieving the IJB’s equality outcomes
and equality mainstreaming duty over the last two years. The report is compliant with the Act,
supplementary regulations and guidance issued by the Equality and Human Rights
Commission.

Some particularly noteworthy developments achieved over the last two years include:

e Expanded access to learning opportunities for equality and fairness matters available to
the workforce within the Dundee Health and Social Care Partnership. This has included the
establishment of a Dundee Health and Social Care Partnership Equality and Human Rights
Workforce Learning Network and contributions to existing workforce networks for people
with a disability, who are Black, Asian or from another minority ethnic group or who are
LGBTQ+.

e [Focused improvement activity to ensure that the IJB is undertaking Integrated Impact
Assessments (covering both equality and fairness matters) for any decisions it is taking that
might impact on protected groups or have fairness impacts. This has included changes to
the way in which Integrated Impact Assessments, as well as other important equality
information, is published by the IJB.

e Continued efforts to engage with protected groups as part of the IJB’s strategic planning
activities. This has included taking additional steps to ensure that engagement events and
opportunities are accessible to people who have additional communication needs. It has
also included publishing plans and supporting information in alternative formats, for
example the Strategic Plan for supporting people with a Learning Disability and Autism was
accompanied by a video interview and short information leaflet.
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e Commissioning of specific service improvements that have had a positive impact on people
who have protected characteristics. This has included the development of the Dundee
Community Wellbeing Centre, as well as the shared care model for support to people who
use drugs through GP practices. There has also been investment in services to support
women experiencing domestic abuse and sexual violence, including specific provisions for
women who are British Sign Language users. Finally, through the Carers Partnership
support has been provided to those most in need of financial and practical help through the
Carers Winter Fund.

Equality Outcomes 2023-2027

The Dundee 13B Equality Mainstreaming and Equality Outcomes Progress Report (appendix 1)
also contains proposed Equality Outcomes for the next four-year period (2023-2027):

1. Information published by the 1JB will be more accessible to people who have a sensory
impairment or learning disability, people whose first language is not English (including BSL
users) and those people who are older.

2. The IJB has increased the range and effectiveness of way to listen, hear and learn what
matters to older people, people from minority ethnic groups and the LGBTQ community
about health and social care services and supports.

3. 1IJB membership will be more diverse and more closely reflect the overall population of
Dundee across the following protected characteristics: sex, disability, race and age.

4. The 1IB contribute to an improved culture within the workforce to actively challenge
discrimination, through a focus on eliminating race discrimination in the workplace.

These proposed outcomes have been informed by the views of people who have protected
characteristics and who are affected by socio-economic disadvantage. They have also been
informed by the expertise and experience of organisational stakeholders who have an interest
in equality and fairness issues. Information has been drawn from a range of ongoing
conversations with people who have protected characteristics or who are affected by socio-
economic disadvantage, through their involvement in Strategic Planning Groups and in specific
projects focused on equality and fairness issues (such as the Gendered Services Project led
by Dundee Violence Against Women Partnership). In addition to this, specific activities have
been undertaken to consult on revised outcomes as part of ongoing work to develop a
replacement strategic commissioning plan for the 1JB. Through an on-line survey and focus
groups members of the public, the workforce and unpaid carers have shared their views about
equality and fairness matters, including what should be the focus for improvement in the future.
Data and intelligence, both local and national, was also used to inform the focus of the proposed
Equality Outcomes.

Whilst officers working on behalf of the 1JB have made efforts to engage with a range of people
from protected groups and who are affected by socio-economic disadvantage, it is recognised
that not all groups have been equally well represented in that activity. Engagement with
strategic planning groups, the online survey and focus groups has led to stronger
representation from older people (age), females (sex), people who have a disability (primarily
a physical disability, learning disability and mental iliness), and carers. There has also been
some direct contribution on behalf of black and minority ethnic workforce members. Data is
most comprehensive for age, sex, disability, race and fairness. Overall, the contribution from
individuals, organisations and data and intelligence related to sexual orientation and gender
reassignment has been particularly limited, as has the contribution from members of the public
in terms of race. This is reflected in the proposed Equality Outcomes, with a focus on improving
engagement and representation in protected groups where this has been limited in the past.

Another factor that has significantly influenced the development of the proposed Equality
Outcomes is recent advice and guidance provided to 1JBs by the Equality and Human Rights



Commission. This has clarified that IJB Equality Outcomes must relate specifically to the
functions of IIBs, rather than operational services delivered through Health and Social Care
Partnerships.

4.4 Publication

4.4.1 The Regulations specify that equality mainstreaming progress reports and Equality Outcomes
must be published in such a way that they are clearly identifiable and accessible to any member
of the public who may have an interest in them. The Equality and Human Rights Commission
recommends that reports are published on websites in a location that is easy to find and in a
format that is compatible with accessibility features, such as screen reading facilities for people
with sight impairments.

4.4.2 Dundee City Council Design Service has supported the formatting of the Equality
Mainstreaming and Equality Outcomes Progress Report, including following accessibility
standards. The report, if approved will be published on the dedicated page within the Dundee
Health and Social Care Partnership for equality information:
https://www.dundeehscp.com/equality-matters-dundee-health-and-social-care-partnership.
Accompanying text will make it clear that the report contains both the mainstreaming update
and the 1JB’s new Equality Outcomes. The web page also offers contact details should anyone
wish to have a prtinted copy sent to them or to access the document in an alternative format.

5.0 POLICY IMPLICATIONS

5.1 This report has been subject to an Integrated Impact Assessment to identify impacts on
Equality & Diversity, Fairness & Poverty, Environment and Corporate Risk. An impact,
positive or negative, on one or more of these issues was identified. An appropriate senior
manager has checked and agreed with this assessment. A copy of the Integrated Impact
Assessment showing the impacts and accompanying benefits of / mitigating factors for
them is included as an Appendix to this report.

6.0 RISK ASSESSMENT

Arrangements within the Dundee IJB are not sufficiently robust to ensure
Risk 1 that the needs of people who have protected characteristics are fully
Description understood and reflected in their strategic commissioning activities, leading
to poorer outcomes and a widening inequality gap.
Risk Category Governance, Operational

Inherent Risk Level | Likelihood 5 x Impact 4 = Risk Scoring 20 (which is an Extreme Risk Level)

Mitigating Actions e Equality Outcomes agreed and published, mainstreaming update
(including timescales report published every 2 years.
and resources) e A number of Strategic Planning Groups with a specific focus on the

needs and rights of people who share protected characteristics are
in place.

e Good links are in place with Dundee City Council and NHS Tayside
equality and fairness structures.

e Complaints mechanism available to people using services who
may wish to report service responses falling below the desired
standard.

o New set of Equality Outcomes has an emphasis on improving
engagement and representation in-line with the diversity of the
population.

¢ Improvements made in relation to how the 1JB published equality
and fairness information, including single web page for key
information and contacts.



https://www.dundeehscp.com/equality-matters-dundee-health-and-social-care-partnership

Residual Risk Level | Likelihood 3 x Impact 4 = Risk Scoring 12 (which is a High Risk Level)

Planned Risk Level | Likelihood 2 x Impact 3 = Risk Scoring 6 (which is a Moderate Risk Level)

Assessment of Risk | Given the risk mitigation actions in place the risk is assessed to be
Level manageable and acceptable.

7.0 CONSULTATIONS

7.1 The Strategic Planning Advisory Group, Chief Finance Officer, Head of Service, Health and
Community Care, NHS Tayside Equality & Diversity Governance Group, Dundee City Council
Corporate Equalities Steering Group and the Clerk have been consulted in the preparation of
this report.

8.0 DIRECTIONS

8.1 The Integration Joint Board requires a mechanism to action its strategic commissioning plans
and this is provided for in sections 26 to 28 of the Public Bodies (Joint Working)(Scotland) Act
2014. This mechanism takes the form of binding directions from the Integration Joint Board to
one or both of Dundee City Council and NHS Tayside.

Direction Required to Direction to:
Dundee City Council,
NHS Tayside or Both

1. No Direction Required X
2. Dundee City Council

3. NHS Tayside

4. Dundee City Council and
NHS Tayside

9.0 BACKGROUND PAPERS

9.1 None.

Vicky lrons DATE: 16 March 2023
Chief Officer

Joyce Barclay
Senior Officer

Lisa Traynor
Information Assistant

Kathryn Sharp
Service Manager, Strategy and Performance






Dundee Integration Joint Board

Equality
Mainstreaming Report
2023

Equality Outcomes

Dundee C)O

Health & Social Care
Partnership







Contents

Supporting Equality and Fairness in Dundee

Working with people who experience barriers
and people who are disadvantaged

Equality Mainstreaming and Equality Outcomes

Outcomes Implementation
and Mainstreaming Work 2019-2023

Equality Outcomes 2023-2027

Appendix 1
Equality and Fairness in Dundee City 2023, Some Key Information

port 2023 -

) ing Re Equality Outc

13

16

27

32

-

2









Supporting Equality and Fairness
In Dundee

N
Dundee Integration Joint Board (1JB) is the group of people

responsible for planning, agreeing and monitoring community-based
health, social work and social care services for adults!

The 1JB makes decisions about the services and supports that are delivered by Dundee
Health and Social Care Partnership (HSCP), including the services contracted from the
Third and Independent Sectors.

The 1JB is a public body with responsibilities under the Equality Act 2010. These
responsibilities are known as Duties.

1JB Equality and Fairness Duties?

General Equality Duty - eliminate discrimination, advance equality of opportunity, and
foster good relations.

Publish equality outcomes and report on progress.

Report on mainstreaming of the Equality Duty.

Assess and review policies and practices for possible equality and fairness impacts.

Publish information in a manner that is accessible to people

1 You can find out more about what the law says about how |JBs must plan, agree and monitor health and social care services at:
https://www.gov.scot/publications/strategic-commissioning-plans-guidance/pages/9/

2 You can find detailed information about the Public Sector Equality Duty (General and Specific Duties) at:
https://www.equalityhumanrights.com/sites/default/files/essential-guide-public-sector-equality-duty-scotland.pdf.
Information on Fairness Duties can be found at:
https://www.equalityhumanrights.com/sites/default/files/essential-guide-public-sector-equality-duty-scotland.pdf

/
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What is Equality and Fairness?

Equality is about making sure each person has an equal opportunity,
and is not treated differently or discriminated against because of
their personal characteristics.

~

Successful progress towards equality requires policy makers, decision makers and the
workforce to take account of the differences between people and groups of people, and
recognise a positive value in those differences. Dundee 1JB is committed to ensuring that
no one has poorer life chances because of their personal characteristics such as their sex,
where they come from, the colour of their skin, what they believe or if they have a disability.

Equality Mainstreaming
Carers Winter Fund 2022 and 2023

Carers are known to be more likely to be affected by poverty and deprivation and are
now recognised as a group of people likely to be to be subject to Health Inequalities.

In the winter costs of living can increase especially in households where fuel costs are
high and warm clothing, footwear and bedding needs replaced. Through the Carers
Covid 19 engagement process it was recognised that increasing numbers of carers were
experiencing financial hardship.

In 2022 Dundee Carers Centre successfully applied for Scottish Government monies (non-
recurring) for a winter fund to support carers most in need. The fund delivered financial
support to 203 carers and their households.

In 2023 Dundee Health and Social Care Partnership allocated Carers Partnership money
to Dundee Carers Centre for the same purpose, on a one -off basis. A local fund was set up
for carers to help to alleviate some of the increasing financial pressures being experienced
over the winter period (e.g. food and fuel increased costs). It also aimed to enable people to
continue their caring roles with less anxiety regarding their health, well-being and financial
security during the current cost of living crisis.

Whilst Dundee Carers Centre administered the fund they ensured that the fund was

aming Report 2023 - Equality Outcomes 2023-50
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‘ publicised widely across the local support agencies to ensure that carers who did not
currently receive support from the Centre were also encouraged to apply for funding.
Similarly, the funding panel who reviewed applications and made decisions comprised of
representatives across the sector, including money advice services. The external support
was invaluable in ensuring that applicants were directed to additional or alternative sources
of funding where this was more applicable to ensure best value from the available funds,
and support income maximisation.

The 2023 Fund was released in February 2023. Over 500 applications were received and 11
panel meetings were held. There have been 468 awards this year so far with spend to date
approaching £140k. The average award was £290. This year applicants identified having to
make choices between 'heating’ and ‘eating, and there was a subsequent increase in the
percentage of awards for fuel and food.

The Equality Act 2010, identifies nine ‘protected characteristics; these are:

| Carersof -—}Dundee Carers Centre
¢ Dundee /' ey
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Age, Disability, Gender reassignment, Pregnancy and maternity, Race, Religion or belief,
Sex, Sexual orientation, Marriage & civil partnership (only specified circumstances):

Protected Characteristics

Age

Disability

Gender reassignment

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

Marriage & civil partnership (only specified circumstances)

These are the characteristics where evidence shows that there is still significant
discrimination in employment, provision of goods and services and access to services
such as education, social care and health. Having a protected characteristic means

that individuals have a right not to be treated less favorably, or subjected to an unfair
disadvantage, by reason of that characteristic. Family and friends who are carers of people
with health and social care needs also have some protection under the Equality Act
because of their ‘association’ with a person affected by the Protected Characteristics of
disability and/or age.

Equality Act 2010 provided the foundations for the introduction of a ‘Fairer Scotland Duty.
This duty has the aim of reducing inequalities of outcome caused by living in less favourable
social and economic circumstances; this is known as socio-economic disadvantage,
meaning poverty and poor social circumstances. Cities like Dundee with high levels of
poverty, unemployment and poor social circumstances must pay particular attention to
fairness. The Fairer Scotland Duty supports Dundee 1JB to avoid people in Dundee having
poorer life chances barriers because of poverty and poor circumstances.

Evidence shows that combinations of more than one of the protected characteristics
can multiply or compound negative impacts. It is also known that people with protected
characteristics are more likely to be impacted adversely by poor socio-economic
circumstances.

<treaming Report 2023 - Equality Outcomes 2023-50
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Working with people who experience
barriers and people who are
disadvantaged

In late 2022 and early 2023 the 1JB began engagement work
designed to inform and support the development of their new
Strategic Commissioning Framework.

As part of this, engagement information was gathered about what matters to people in
relation to equality and fairness matters in delivering Health, Social Work and Social Care
services. The information came from a variety and breadth of sources including:

The formal review of the Strategic and Commissioning Plan in 2021/2.
The formal review of the Dundee Health and Social Care Integration Scheme in 2022.

» Ongoing development and strategic work focused on specific areas such as Carers,
Learning Disability; Mental Health; and, Drugs and Alcohol.

Strategic plan engagement activities in 2022/23 involving a range of stakeholders,
including the workforce; service users/patients with disability and health care needs;
carers; and the general public. This included a survey and focus groups. There were
also successful visits to existing forums/groups- including retired citizens; British

Sign Language Users; wide variety of colleagues; care home residents; specialist
Community Health Group; mental health groups; and a group of adults with a learning
disability. More detailed information can be found in the IJB Strategic Commissioning
Framework Co-production, Involvement and Engagement Report 2023. This will be
available at www.dundeehscp.com

The views shared about equalities and inequalities have been central to shaping the 1JB
Strategic Commissioning Framework 2023-2033. This Framework will be supported by
mainstreaming equality activities and the equality outcomes set by the 1JB for 2023-2027.

\ainstreaming Report 2023 - Equality Outcomes 2023-20,5
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Some of the Key Messages given by stakeholders were:

« Reducing inequalities at an early preventative stage is vital and necessary to address
needs in the current economic climate.

« Principles such as Respect; Dignity; Choice and Control; and Human rights should be
core to 1JB planning and HSCP service delivery.

A critical area for future work will be to ensure communication and sharing of
information is accessible, and available when needed.

\ainstreaming Report 2023 - Equality Outcomes 2023-20,,
Wty
gov?




Equality Mainstreaming
Violence Against Deaf Women Project

Deaf Links is a Tayside-wide charity based in Dundee. Through a wide range of services,
activities and learning opportunities they support people who experience sensory loss.

In partnership with Women'’s Aid in Dundee, Angus and Perth, Deaf Links are committed
to supporting Deaf women who have or are experiencing any form of abuse or coercive
control. The service was introduced in 2022.

Through advocacy workers who are fluent in British Sign Language they provide a
dedicated advocacy service to Deaf women across Tayside who have or are experiencing
any form of violence, abuse or coercive control. They work directly with Deaf women, their
children and young people offering crisis intervention, information, advocacy services and
support to enable equal access to mainstream support services.

The advocacy services provided empower, inform, and enable women in a variety of
settings liaising closely with statutory and other voluntary organisations

The Violence Against Deaf Women Advocacy Worker also provides information sessions
to Deaf women and raises awareness of BSL and Deaf Culture with mainstream service
providers.

“eai

Dundee
' * Violence Against
Women Partnership

Link®
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Equality Mainstreaming and
Equality Outcomes

Dundee 1JB promote equality and fairness incorporate equality,
diversity and inclusion into every part of their work.

This includes the way decisions are made, including financial decisions; deciding how
services and supports should be delivered; and how the workforce is supported and
developed. This is known as equality mainstreaming.

Dundee 1JB agreed a set of Equality Outcomes in 2019. In 2022 the 1JB agreed to extended
the existing Equality Outcomes to 2023. Through consultation with the public and the
workforce the 1JB confirmed that these existing Equality Outcomes adequately covered
existing and newly raised concerns about equality and fairness. It was agreed that the
outcomes remained appropriate and relevant, and IJB made plans to set the next equality
outcomes in line with the overall strategic and commissioning plan (which was also
extended by one year in 2022). There is a requirement for these outcomes to be reviewed
and refreshed within 4 years of setting them.

The 2019-2023 Outcomes were:

We will make sure people get the care they need and not treat people unfairly because
of their characteristics or circumstances.

We will make our plans with the people that the plans will affect. We will make sure
that we listen to everyone who wants to give their view. We will encourage and support
people to tell us their views.

To help us plan for the future we will collect information to check that people have fair
access to our services and support. This will include information about how people with
Protected Characteristics and people who live in poverty and may be affected by poor
social circumstances use our service. We will share this information with the people who
gave us it and others, anonymously and in a way that they can understand.

We will give people information about our supports, services and plans in a way that
they can access it and understand it.

\ainstreaming Report 2023 - Equality Outcomeg 2023-20,5
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The Health and Social Care Partnership will be part of activities in local communities.
Everyone will have chances to be part of these activities and the activities will be
accessible to everyone who wants to take part.

Employees in Dundee Health and Social Care Partnership will be treated fairly at work.

A progress report was produced in 2021 which recorded progress towards the equality
outcomes and mainstreaming equality. A copy of this report can be found on the DHSCP
website.

Equality Mainstreaming
Menzieshill House - Care Home for Older People

Menzieshill House won awards in 2022 and 2023 for Intergenerational work connecting the
older residents with young people from their local community.

Colleagues, residents and volunteers at Dundee’s Menzieshill House have been recognised
by the ‘Generations Working Together Excellence Awards’ for their work towards tackling
age discrimination. This work is seen as progress towards enabling inclusive communities
and is particularly notable because of progress made to re-establish links to the local
community after the pandemic. The work is seen as intergenerational and has involved
pupils from Tayview Primary School and Menzieshill Nursery, as well as local high school
children working towards SVQ awards.

A lively activity programme is run throughout the year, focused on boosting residents’
wellbeing and reducing social isolation. Intergenerational approaches can play a crucial
role in achieving outcomes for residents while also benefiting the younger people involved.
Nursey age children and residents join each other in storytelling, singing, playing games,
and arts and crafts. Primary pupils get to know the residents individually and learn how
games, toys, and technology have changed over the years. Some pupils from secondary
school spend time with individual residents to form social bonds.

One of the care home residents said of the young people: ‘They're lovely. They all have their
own idiosyncrasies and personalities - | love getting to know them. They take me right back
to when | was that age!

/o/ yo Generations
~. .~ Working

)

°N/? Together
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Outcome Implementation and
Mainstreaming Work 2019 - 2023

The information in this report only provides a few examples of the
work undertaken by the 1JB and the HSCP.

The mainstreaming process means that the day to day practice of the HSCP workforce
supports the equality outcomes of the 1JB and delivers a service that is rights based.
Examples of implementation of outcomes and mainstreaming can be found throughout
many of the reports that inform the 1)B of developments, plans and progress.

Mental Health and Wellbeing

The Dundee Community Wellbeing Centre has been developed as an initial contact centre
for anyone in Dundee City who experiences distress, including those with mental health
crisis. The Centre will open in 2023 and will be is open at all times for people who need it.
The environment and service has been co-designed with a wide range of people in the city
in order to ensure the service is able to take account of individuals needs including equality
protected characteristics.

Interpreters Services

The HSCP (Council and NHS) workforce have access to Interpretation Services hosted
by NHS Tayside. This enables people to be supported to access services and supports,
understand information and take part in their own care. Across NHS Tayside and DHSCP
the most requested language interpretation was for (in this order) Polish, Arabic, BSL,
Romanian, Ukrainian, Urdu, Bulgarian, Russian, Cantonese, Bengali.

\ainstreaming Report 2023 - Equality Outcomeg 2023-20,5
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Learning and Workforce Development

The workforce across the Health and Social Care Partnership can access a wide range of
learning opportunities focussing on Equality and Fairness as well as learning related to their
work role. These include learning opportunities in NHS Tayside and Dundee City Council
which are usually accessible, at no cost, to the DHSCP workforce or agency. In addition,
colleagues can access learning opportunities through bodies like NHS Education Scotland
(NES), and resources from the Institute for Research and Innovation in Social Services
(IRISS).

The HSCP workforce provide person-centered care and work in a non-judgmental manner.
The Codes of Practice for Social Service Workers and Employers set out the behaviours
and values expected of social service workers and their employers. Colleagues who provide
direct Health, Social Care and Social Work support are subject to professional registration
with SSSC which includes a requirement for them to demonstrate understanding of equality
implications and an expectation of continuous professional learning.

Examples of Learning and Development Activities

NHS Tayside report on the uptake of the Equality and Diversity LearnPro Module which
they review on a monthly basis. Overall in NHS Tayside completion of the mandatory
Equality and Diversity module up until February 2023 are 88% which is a 6% increase
from the last published baseline figure in September 2022 (82%). The aim is to achieve
at least 90% completion. In January 2023 86 % of NHS Employees who work in the
HSCP had completed the module.

HSCP Equality and Human Rights Workforce Learning Network. This network was

set up in 2022 including HSCP colleagues from NHS, Council Third and Independent
Sectors. This group meet quarterly and topics have included- Working with Interpreters,
the Human Rights Town App and a Gendered Approach.

Employee Networks- all NHS and council employees in HSCP, if relevant, have
invitations to join the Disability Employee Network, the Black, Asian and Minority Ethnic
Employee Network and the LGBTQ+ network. These groups discuss employment
matters and service delivery matters relating to the characteristics of group members.

\ainstreaming Report 2023 - Equality Outcomeg 2023-20,5
Wy

EQuaV 17



https://www.sssc.uk.com/the-scottish-social-services-council/sssc-codes-of-practice/

HSCP colleagues can apply for NHS Tayside Equality Champions Training and maintain
Champion status by committing to a number of Equality Champions Sessions per year.
They are also kept up to date about equality matters by email. HSCP colleagues form a
significant part of the Champions group.

Dundee City Council offer a range of learning and development opportunities which
support the HSCP workforce, a new blended programme was developed in September
2021. This includes a new Equalities, Human Rights and Fairness e-module and

follow up workshops to further embed learning. Since updating the programme, 760
employees have fully completed the e-module.

An Equalities, Human Rights and Fairness open learn resource and workshops were
also developed to support Elected Members as part of their ongoing development and
induction programmes available to new HSCP colleagues.

In 2022 Dundee City Council, HSCP and Dundee Violence Against Women Partnership
hosted “Discovering Connections between Gender-based Violence, Trauma and Autism
Conference’, attended by 112 people. This conference aimed to create opportunities

and an inclusive environment to enable the workforce and people with lived experience
of trauma, autism or who are neurodiverse to fully participate and learn together.
Conference recordings and visual notes can be accessed via this link:
sway.office.com/joeplt4rAlaCcBQW ?ref=Link.

In March 2022, Dundee City Council and DHSCP held an event to launch trauma work
across the city. The national vision for trauma informed practice in Scotland aims to have
a workforce which can recognise where people are affected by trauma and adversity,
respond in ways which prevent further harm, support recovery, address inequalities

and improve life chances. 88 people attended the Dundee trauma launch event, with a
webinar recording of the event being viewed over 343 times. A Dundee Trauma page for
the workforce with further resources is available via this link:
onedundee.dundeecity.gov.uk/employee-wellbeing-support-service-covid-19/
trauma-dundee
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Equality Mainstreaming
Dundee Rep and Dance Theatre - Jericho House

Jericho House; is a purpose-built accommodation in Dundee, offering a specialised service
to a community of people who share their experience, strength and hope with each other in
recovery from alcohol dependency.

Dundee Rep and Scottish Dance Theatre run a drama-based community theatre
programme with 12 male residents of Jericho House. The program supports the men
through providing them with tools to give them increased insight into their issues, help
develop their self-confidence, improve their mental and physical health and well-being
through continuing abstinence, having their output valued and shared and encouraging
moves towards them returning to a home in their local community.

D U N ] ericl@
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Equality and Fairness Impact Assessment

Equality Impact Assessment and Fairness Impact Assessment are a legal requirement for
the 1JB; the requirement includes publishing a written record of a systematic and evidence-
based analysis of relevant information. In 2022 it was agreed that Impact Assessment
Information would be added on the HSCP Equality webpage along with the relevant report;
this is in addition to the Impact Assessment information accompanying 1JB Agenda papers,
published online prior to decision making. There is information on the Equality Pages that
advises people how to ask for other formats of the information.

Equality and Fairness Impact Assessment is recorded on a template called an Integrated
Impact Assessment (lIA). An amended format has been introduced for the I1A completed for
IJB Reports and this is in the process of implementation trial and review process. Equality
Duty and IIA Briefing sessions were arranged for 1JB Members in 2023 and IIA briefing
sessions have been arranged for report writers by both 1JB and Dundee City Council.

1JB Membership

Composition of the group of 1B members is set out in the Public Bodies (Joint Working)
(Act) 2014. The board includes City Council Elected Members, NHS Tayside Non-
Executive Board Members, 1JB Chief Officer, 1JB Chief Finance Officer, Registered medical
practitioners, a Carer Representative, Service User/Patient Representative.

The Gender Representation on Public Boards Act 2018 sets a gender representation
objective of (at least) 50% women for certain public boards. While the 1JB is not legally
required to comply with this it is best practice to do so. The current board composition (as
at 31 March 2023) meets these requirements with 2 male voting members and 4 female
voting members.

It is the ambition of Dundee 1JB to take this voluntary assessment of characteristics of
IJB members further in the future by asking about some of the other characteristics and
analysing how reflective the group is of Dundee'’s population.
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Workforce

There are currently around 2,500 people who are directly employed by Dundee City Council
and NHS Tayside to deliver DHSCP services and supports, as well as contracted 3rd Sector
and Independent Agencies. As DHSCP is not an employer it is not a requirement nor is

it possible to produce or publish equality information about its employees. The 1JB rely

on NHS Tayside and Dundee City Council information gathering to learn more about the
workforce and work together with them on matters of workforce equality.

Equality Mainstreaming
Workforce Plan - Fair work

In 2022 the Dundee Health and Social Care Partnership developed a three-year Workforce
Plan. It provides an action plan with a particular intention to improve the strategic alignment
between organisations workforce, financial and service planning.

The plan has been produced in partnership with stakeholders, including the third and
independent sector partners and identified further learning requirements regarding the use
of data from multiple employers, to create a single integrated action plan which is useful and
relevant to all organisations. The plan recognises that value and principles resonate across
organisations with the workforce being at the heart of health and social care services.

The Workforce Plan aims are to:
describe the overall direction of travel for the workforce;
determine the context and drivers for change both locally and nationally;
outline the changes required;
determine the new roles and skills required;
assess the new ways of working;
highlight the workforce risks;
outline key actions required to implement change;
continue to work towards a fully integrated workforce;

address the need to achieve a sustainable health and social care workforce.

\ainstreaming Report 2023 - Equality Outcomeg 2023-20,5
Wy
gav?

21



‘ The plans detail investment in the workforce. Since 2016, the 1JB has funded contracted
social care providers to deliver the real living wage for Social Care; and as part of the Fair
Work in Social Care policy there have been further incremental increases in social care pay
with hourly pay rates for adult social care staff now higher than the national living wage.

The plan considers the current workforce and future considerations including: the ages of
the current workforce; concerns about demands for specialists; and, the need to ensure
recruitment and retention of some of the largest practitioner groups such as Social Care
workers, Nurses and Allied Health Professionals.

The Workforce are acknowledged as a key resource that will require significant remodelling
due to changing models of care. This will be based on workforce profiling, skills analysis
and increasing integrated ways of working while maintaining a focus on increasing the
wellbeing of staff.

The plan reiterates that Dundee Health and Social Care Partnership is committed to the Fair
Work First Commitments, for example payment of the real Living Wage and would aspire to
working towards these recommendations through the period of this plan.

bt
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Communication and Information

As a result of listening to people the 1JB has worked on finding ways of engaging people
where they are meeting already as well as continuing to offer traditional ways of hearing
from them like focus groups and surveys.

HSCP support NHS Tayside and Dundee City Council in the delivery of the BSL (Scotland)
Act 2015. HSCP have sourced and shared sources and links to BSL information widely with
colleagues and contacts in BSL communities.

IJB provide accessible info in a range of formats as appropriate to subject and audience.
One example of this is the suite of information about the plan to support people with a
Learning Disability and Learning Disability and Autism. Included in this is a video interview
and a short information leaflet about the plan. This can be found via this link:
www.dundeehscp.com/our-publications/news-matters/living-life-well-and-living-life-
your-way-dundee-strategic-plan.

The 1JB has updated the information on its website about equality and fairness. A
dedicated webpage has now been set-up which includes key information and reports. The
aim being to make information easier for people to find and to provide a place for the 1)B to
report to the public on an ongoing basis about equality and fairness work.

Data and Intelligence

In 2021 the IJB revised its Strategic Needs Assessment. This document gives information
about the health and social care needs of people in Dundee and informs the priorities and
plans the IJB makes. The Strategic Needs Assessment contains information about the
specific needs of people with protected characteristics, where that is available, and also
contains a wealth of information related to understanding fairness and inequality which has
potential impacts on the future health and wellbeing of Dundee’s population.

In-depth analysis reports about specific areas of performance, such as falls and hospital
readmissions, have been produced for the 1JB. Wherever possible these have included
detailed breakdowns of performance relating to socio-economic differences, gender,
disability and age. This information has informed improvement plans for health and social
care services.
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The I1JB receives information regularly to support them to understand the current and future
health and social care needs of the citizens of Dundee. Over the last year this has included
developing new information that focuses on specific services that have a high number of
people with protected characteristics, including older people, people with poor mental
health, and people who use drugs and alcohol.

Information is provided to managers in the HSCP and Scottish Government as part of the
National Source Social Care (SourceSC) dataset. This provides an extract of data on social
care clients and the services they receive. The data includes age, sex, ethnic group and
postcode information which can be used to identify areas of deprivation.

Appendix 1 of this report contains an overview of key data about equality and fairness in
Dundee from a health and social care perspective.




Equality Mainstreaming
Primary Care Drug Service Redesign

In 2022 Dundee Alcohol and Drug Partnership identified ways to provide local
destigmatised support to individuals who require Opioid Substitution Therapy. Their

aim was to provide optimum health and social care support for people in Dundee who

have stable opiate use on Substitution Therapy. The changes implemented have enabled
individuals known to DDARS (Dundee Drug and Alcohol Recovery Service), to transfer their
ongoing care to their General Practice who are able to manage their care in a holistic way.
The care is provided on a ‘Share Care’ basis with DDARS.

Previously most people who accessed the service had to travel to a venue in the town
centre. This was not only potentially costly and time consuming, it was also inconvenient for
people with other demands on their time such as work, education or care responsibilities
for children and disabled or older people.

It was agreed to initiate a test of change process with some GP Practices which proved
advantageous to the individuals concerned and potentially increased opportunities to
provide good quality holistic care at a local GP Practices.

There were a number of potential advantages identified for people with protected
characteristics, these included:

Support based on an understanding of additional complex health care needs and their
potential interaction.

« Ease of travel for people with mobility issues who registered with a GP close to home.

Ability to choose a service from a GP practice who individual is confident about and is
potentially more conversant with their race, religious needs and cultural preferences.

« Having holistic provision where needs of whole household are known and understood,
including carers and young carers.

Potential signposting to resources and services in the local community.

Following the test of change other GPs have offered this service too.
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Equality Outcomes 2023-2027

N
Dundee 1JB has developed new Equality Outcomes as part of their

work to develop a new strategic commissioning framework for
health and social care in Dundee. Work towards these outcomes will
be undertaken across 2023-2027.

In 2022 the Equality and Human Rights Commission provided support to IJBs across
Scotland to help them to improve their work to implement their Equality Duties. This
included helping 1JBs to think about the best ways to set Equality Outcomes. One of the
important messages from this was that the 1JB must set Equality Outcomes about the
things that they are specifically responsible for. This means their outcomes must focus on
planning, agreeing and monitoring health and social care services.

The 1JB does not deliver health and social care services - they are delivered by the HSCP,
which is a partnership between Dundee City Council, NHS Tayside, the third sector and
independent sector. Whilst the 1JB's Equality Outcomes do not focus on service delivery,
through its strategic priorities and Delivery Plan it will agree some things that it wants the
HSCP to focus on improving for specific people who are affected by inegalities.

To decide what their new Equality Outcomes should be the 1JB has also considered:

Feedback from people with protected characteristics, services who support them and
the workforce about what matters to them and what needs to improve.

Data and evidence about the population of Dundeg, their needs and how discrimination
and disadvantage impacts them.

Wider information and evidence about how protected characteristics affect health and
social care needs and outcomes.

« Guidance provided by the Equality and Human Rights Commission about setting
specific, measurable, achievable, robust and timebound Equality Outcomes.
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Dundee 1JB Equality Outcomes 2023-27

During the period 2023- 2027 the 1B will progress the following Equality outcomes:

N
@Information published by the 1JB will be more accessible to people

who have a sensory impairment or learning disability, whose first
language is not English (including British Sign Language Users) and
those people who are older.

Approximately 18% of Dundee'’s population is aged 65 years or over. 68% of this group
have one or more condition that might impact on their communication needs, including
26% being deaf or having partial hearing loss and 9% being blind or having partial sight
loss. For every 1,000 people living in Dundee just under 25 are blind or have partial sight
loss and just under 70 are deaf or have partial hearing loss?®.

Dundee has the highest proportion of adults with a learning disability of any local
authority area in Scotland; in 2019 1,101 adults (aged over 16) were known the have a
learning disability and 227 were known to have an autism spectrum disorder®.

- |1JB members are aware of the need to communicate more effectively often with people
for whom English is not their first language, including in person with people who use
BSL. This includes both giving information and receiving views and contributions.

Information from the 2011 Census also shows that 12,121 people aged over 3 years old in
Dundee use a language other than English at home. This included Polish (1731), Scots
(1008), and other languages (8926)°.

The 2011 Census included a question regarding the use of British Sign Language (BSL)
at home (whether or not they had a hearing impairment). Around 12,500 people in
Scotland said that they use BSL at home. The Census recorded that BSL users were
more likely to be ‘permanently sick or disabled’ than other people.

Older people and people with a learning disability have advised that they need more
support to access information from the 1JB. In particular on-line information should not
be used as the only way of informing people. In person sessions are seen as helpful as
are tailored information leaflets in paper formats.

3 Source: Census 2011, scotlandcensus.gov.uk
4 Source: Scottish Consortium for Learning Disabilities, Learning Disability Statistics 2019

5 https://www.scotlandscensus.gov.uk/search-the-census#/location/topics/list?topic=Ethnicity, %20ldentity,%20Language %20
and%20Religion&categoryld=4
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« There are a range of opportunities for the 1JB to improve the range of information that it
publishes to better meet the communication needs of these groups. This includes the
written information the 1JB publishes (for example, its strategic commissioning plan and
other reports), its website and how public meetings of the 1JB take place.

@ \

he IJB has increased the range and effectiveness of ways to listen,
hear and learn what matters to older people, people from minority
ethnic groups and the LGBTQ community about health and social
care services and support.

« The 1JB have recognised that there is a limited amount of information received from
people from Minority Ethnic Groups and LGBTQ people and from the broad range of
older people who use HSCP services.

There is some evidence that across Scotland people who identify as Lesbian, Gay,
Bisexual or Other are less likely to say that they are in good or very good health than
heterosexual people. © However, there is limited local data about their experiences of
services and supports.

Through its strategic planning groups structures and partnership working the 1JB
already has in place effective ways to hear from other protected groups. This includes
participating in the Gendered Services Project that focus on the needs of women, a
range of methods used by the Learning Disability and Autism Partnership and the
Carers Partnership. These types of opportunities are not in place for older people,
people from minority ethnic groups and the LGBTQ community.

There are gaps in the evidence available about the health and social care needs

of the LGBTQ community and people from minority ethnic groups. Although some
national and international evidence exists, the IJB does not know about local people’s
experiences of accessing health and social care services.

5 https://www.gov.scot/publications/national-care-service-adult-social-care-scotland-equality-evidence-review/pages/9/
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1JB membership will be more diverse and more closely reflect
the overall population of Dundee across the following protected
characteristics- sex, disability, race, and age.

« At the present time information about the characteristics of IJB members (voting or
non-voting) is not routinely collected and considered. However, it can be observed that
the current membership may not yet fully reflect the wider diversity within Dundee’s
population.

The 1JB knows that it is important that it reflects the population of local communities,
service users and carers so that is informed by a diverse range of knowledge, views and
experiences.

« Nominations of IJB members are made by NHS Tayside and Dundee City Council but
there are opportunities to work together with them to consider how the membership
of the 1JB can be more diverse in the future. This will be particularly relevant when new
membership nominations are being made.

The 1B contributes to an improved culture within the workforce to
actively challenge discrimination, through a focus on eliminating
race discrimination in the workplace.

There is a range of evidence highlighting the occurrence and impact of race
discrimination in the workplace, including evidence focused on health and social care
services. New evidence emerged following the onset of the pandemic and the impact
this had on the health, wellbeing and safety of staff from minority ethnic backgrounds.
This included research from the Scottish Association of Social Workers. ”

Staff supporting the IJB have participated in NHS Tayside's Black and Minority Ethnic
Staff Network, listening to the expertise and information shared there about experiences
of discrimination and areas for improvement.

« The Health and Social Care Partnership has established its own Workplace Group to
think about the evidence is available and identify how things can be improved in the
future. The 1JB has an important leadership role in supporting this work.

7 https://www.basw.co.uk/system/files/resources/racism_in_scottish_social_work - a_2021_snapshot.pdf
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Appendix 1

Equality and Fairness in Dundee City 2023
Some Key Information

The Equality Act 2010 Protected Characteristics are:

. - Pregnanc
Disability & Mgternit\;/
Religion

or belief

Sexual Gender Marriage/Civil
orientation reassignment partnership

Dundee is Scotland's fourth largest city, National Records for Scotland project % change
in population by 2028 that means the working age population is expected to increase by
2%. This is slightly lower than the 3% projected change for Scotland as a whole (NRS 2018
Based Population Projections). The age group with the largest proportion of the current
population in Dundee is the 25-44 age group.

Dundee is the 5th most deprived local authority area in Scotland. 36.6% of the population
lives in the 20% most deprived areas of Scotland.

-
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Current Population of Dundee

Since 2018 Dundee's population has reduced by 0.7%, compared with a 0.8% increase for
the whole of Scotland. In mid-2021 the population of Dundee was 147,7208; just over 1000
fewer people than in 2018. The biggest decrease took place between 2019 and 2021 from
149,320 to 147,720. There has been an increasing trend of deaths outnumbering births in

Dundee, especially between mid-2020 and mid-2021. The number of households in Dundee

in mid-2021° was 71,224 which is an increase from 70,337 in 2018.

Chart 1- Dundee Population 2018, 2019, 2020, 2021
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148,500
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Sex - Male and Female

National Records Scotland (NRS) reported that there are more females (51.7%) than males
(48.3%) in Dundee, this has been the same for the past 4 years.

Chart 2 a - Males in Dundee Chart 2 b - Females in Dundee
Male Female
72,200 72128 77,400
77192
72,000 . 77,200
71,782 ] 77,003
71,800 T 76,968
71,600
76,800
71,400
71,220 76,600 76,500
71,200
2000 76,400
70,800 76,200
70,600 76,000
Mid 2018 Mid 2019 Mid 2020 Mid 2021 Mid 2018 Mid 2019 Mid 2020 Mid 2021

8 https://www.nrscotland.gov.uk/statistics-and-data/statistics/statistics-by-theme/population/population-estimates/mid-year-
population-estimates/mid-2021

¢ https://www.nrscotland.gov.uk/files/statistics/council-area-data-sheets/dundee-city-council-profile.html#table _house_est
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Age

NRS reported that the majority of people in Dundee are aged between 30-49 (26%), which
has been the same for the past 4 years.

Chart 3 - Age ranges in 2018 and 2021
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In 2020, Dundee had a working age population of 98,770, which was 66.4% of the overall
population. 36.4% of the working population of Dundee were living within the most deprived
areas of the city.

Although Dundee is not experiencing the same increase in the elderly age groups as some
other areas, there is an existing high number of very elderly population (aged 80+). Life
expectancy in Dundee is lower than for Scotland as a whole. There are also a high number
of people aged 65 and over who have at least one health condition.

© DUNDEE CITY - SIMD2020 Version 2 Briefing Note
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Table 1 - Type of health conditions prevalent for people aged 65 and
over, by Local Community Planning Partnership Area"

LCPP area One or Deafness Blindness Physical Mental Other
more or partial or partial disability health condition
condition hearing sight loss condition

loss

Coldside 71% 28% 9% 24% 4% 44%

East End 24% 5% 45%

Lochee 69% 26% 9% 23% 6% 43%

Maryfield 66% 25% 8% 20% 4% 44%

North East 69% 25% 8% % 6% 4

Strathmartine | 67% 26% 9% 24% 5% 42%

The Ferry 63% 24% 8% 17% 5% 40%

West End 67% 27% 9% 22% 6% 42%

In Scotland life expectancy for males was 76.6 years and 80.8 years for females in 2019-
20212 Life expectancy in Dundee decreased between 2018-2020 and 2019-2021; by 2019-
2021 it had fallen to 73.5 years for males and 79.1 years for females.

Dundee has a sizeable student population of around 30,000. This will impact the age
balance of the population as most students are younger adults and while some remain in
Dundee after graduating it is clear that not all do so.

" Census 2011, scotlandcensus.gov.uk

2 https://www.nrscotland.gov.uk/statistics-and-data/statistics/statistics-by-theme/life-expectancy/life-expectancy-in-scotland/2019-2021
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The age composition of Dundee'’s population compared to Scotland is shown in Chart 4.

Chart 4 - Age groups in Dundee and in Scotland breakdown (From
Dundee City Plan)
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Chart 5 illustrates that as age increases the number of respondents rating their health

as very or fairly good declines (Citizens Survey, 2019). Since 2018, the proportion of
respondents who rated their health as very or fairly good has decreased for all age groups
with the exception of respondents aged 35-44 and 45-54.

Chart 5 General health by age group. *Citizen Survey 2019

Q28 How is your health in general? (% very good/ good)
—=2018 =—e=2019
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Bose: 2018, n=1295; 2019, n=1299
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Ethnicity

Dundee's population is predominately White Scottish® (84.1%) and 9.9% of people
described themselves as ‘White Other; which includes Irish and Polish and Gypsy/ Traveller
people. 4% of people are from Asian backgrounds and 1% are African or Caribbean.

Chart 6 - Dundee - Ethnic Background.
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Each of the 8 Local Community Partnership (LCPP) areas in Dundee have different
balances of people with a variety of ethnic backgrounds as shown in Chart 7.

3 https://data.dundeecity.gov.uk/dataset/nrs-2011-census-dundee-city-level-data/resource/368bc56 1-d32a-42f7-a50d-40376741ca50
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Chart 7 - Diversity of LCPP Areas in Dundee.
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Language Use

Scotland’s Census 2011 recorded that of 2.2% of all people in Dundee over the age of
3 (142,489) understood but did not speak, read or write the English language. Table 2
demonstrates the proficiency of Dundee’s population in speaking English.

Table 2 - Proficiency in English, Dundee City. Note this based
individual aged 3 and over.

Proficiency in English Population Count Percentage of Population
Speaks English very well 125,402 88.0%

Speaks English well 14,666 10.3%

Does not speak English well 2,045 1.4%

Does not speak English at all 376 0.3%

Source: Scottish Census 2011, Table QS205SC — Proficiency in English

Information from the 2011 Census also shows that 12,121 people aged over 3 years old in
Dundee use a language other than English at home. This included Polish (1731), Scots
(1008), and other languages (8926).

™ https://www.scotlandscensus.gov.uk/search-the-census#/location/topics/list?topic=Ethnicity, %20ldentity,%20Language%20and %20
Re“gion&categoryld=4 \
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Sexual Orientation

In 2019 in Scotland 94.2% of people recorded that they were heterosexual and 2.9%"
recorded LGB & other. In Dundee 92.1% of people recorded that they were heterosexual
and 2.3% recorded LGB & other. Chart 8 below records Scotland’s figures into Male (a) and
Female (b) per age group.

Chart 8 (a) Chart 8 (b)
Sexuality in Scotland - Male Sexuality in Scotland - Female
100.0% 100.0%
80.0% 80.0%
60.0% 60.0%
40.0% 40.0%
20.0% 20.0%
0.0% 0.0%
1624 253 358 A5 el 64 T 1624 2534 3544 4554 5564 6574 75+
® Heterosexual ~ MLGB & Other RHeterosexual B LGB & Other

In 2017, 2% of the population in Scotland identified as Lesbian, Gay, Bisexual or Other (LGB-
Other). Younger adults were more likely to identify as LGBO than older adults; around three
in ten (29%) of LGBO adults were young adults (aged 16-24), compared to around a sixth
(14%) of heterosexual adults. This study also found that people identifying as LGBO were
less likely to say that they had good or very good health than heterosexual people.®

5 https://www.gov.scot/publications/scottish-surveys-core-questions-2019/documents/

6 https://www.gov.scot/publications/national-care-service-adult-social-care-scotland-equality-evidence-review/pages/9/
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Religion”

In 2019, 59.9% of people in Dundee described themselves as having no religion, this was
slightly higher than Scotland as a whole (53.7%). For those people from Dundee who did
describe themselves as having a religion the majority were Church of Scotland, Roman

Catholic or another Christian faith (total of 34.7%), with a further 4.5% being of Muslim faith.

Table 3 - Religion for Dundee and Scotland, 2019

Religion Dundee City Scotland
None 59.9% 53.7%
Church of Scotland 15.4% 21.5%
Roman Catholic 11.6% 13.6%
Other Christian 7.7% 7.4%
Muslim 4.5% 1.8%
Other 0.9% 1.8%

Disability (and Health)

Health and disability status

In 2019, just over one quarter of households (26%) in Dundee had at least one person who
had some form of long-term health problem or disability. This is a significant increase from
the figures reported in 2018 (18%), 2017 (18%) and 2016 (18%).°

In households where at least one person had a long-term health problem or disability, 69%

said this included a mobility or physical disability. This is a significant increase from the

56% reported in 2018. There has also been an increase in people reporting that they have a
mental health condition, from 15% in 2018 to 22% in 2019. This is the highest reported figure

for mental health conditions since 2016. See Table 3.

7 https://www.gov.scot/publications/scottish-surveys-core-questions-2019/documents/

8 Source: Scottish Government, Scottish Surveys Core Questions 2019
Other Groups include Hindu, Buddhist, Pagan, Jewish, Sikh and other religion.

9 Citizens Survey, 2019

\ainstreaming Report 2023 - Equality Outcomeg 2023-20,5
Wy
gov?

yd
40



Table 4 - Disability Information

Q69 What is the nature of the disability?

2018 2019
Mobility/ physical disabilities 56% 69%
Mental health condition 15% 22%
Difficulties with sight 3% 3%
Difficulties with hearing 10% 8%
Developmental disorder (e.g. Autistic Spectrum Disorder or 4% 2%
Asperger’s syndrome)
Learning difficulties (e.g. dyslexia) 1% 1%
Learning disability (e.g. Down’s Syndrome) - 1%
Other condition 14% 14%
Refused 4% 1%

Learning Disability

According to Learning Disability Statistics Scotland in 2021/22 there were 1.313 people
with a Learning Disability reported as living in Dundee, this was an increase of around
100 people from 2020/21. The figures are not self-reported and include people known to
support services in the previous 3 years. Dundee has a high number of people who have a
learning disability compared to other areas of Scotland.

/
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Disability due to Sensory Impairment

Dundee’s North East Sensory Service (NESS) is contracted to provide a specialist Social
Work service in Dundee for people with sensory needs. In February 2021, most people

in Dundee known to NESS were age 65 and over (70% of their service users). In March
2023 69% of those supported were 65 or over, overall numbers of people supported have
increased but there is a bigger increase in the younger age groups. In February 2021 they
supported 980 women and 673 men, in March 2023 this had risen to 1698 people in total,
1004 women and 684 men. Most of the people aged 65 and who were supported were
women. (See Chart 9 for male female balance). See Chart 10 for Local Community Planning
Partnership area breakdown of people known to NESS).

NESS maintain the Register of Sight Impaired and Severely Sight Impaired people in
Dundee. The number of Severely Sight Impaired people registered is currently 167 in total

with less than 5 people under 18. The number of Sight Impaired people registered is 137
with no under 18's recorded. In addition to this a small number of people who are deaf blind.

Chart 9 - Age and sex of people known to NESS
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Source: NESS database, March 2023 (Age group 37-unknown and Gender 10-unknown)
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Chart 10 - Local Community Planning Partnership Locality areas of people
known to NESS.
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Source: NESS database, March 2023 (Locality — 40 unknown)

British Sign Language

The 2011 Census included a question regarding the use of British Sign Language (BSL) at
home (whether or not they had a hearing impairment). Around 12,500 people said that they
use BSL at home. BSL users were less likely to be economically active and were more likely
to be ‘permanently sick or disabled’ than other people. Female BSL were less likely than
male BSL users to work in full-time employment or to be economically active, they were
more likely than males to be retired or working part-time.?® The 2011 Census records that
408 people in Dundee use BSL as a language other than English at home.

20 https://lwww.gov.scot/publications/analysis-equality-results-2011-census-part-2/pages/6/

/
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Support Services

Many people who have a disability and health needs receive social care services and
supports, including home care, care home, meals, community alarm/telecare, housing
support, social work and day centres. Chart 11 shows the number of people receiving social
care support by client group, Dundee in 2020 and 2021.

Chart 11 - Number of people receiving social care support by client
group, Dundee?
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Carers - Unpaid care/support

In 2019, households that had at least one person who had some form of long-term health
problem or disability were asked about unpaid care and support. 23% of these respondents
said there was at least one member of their household who provided unpaid care and
support for someone else or they cared each other. This is a significant increase from the
4% of households reported in 2018. 22 In addition to this there are a significant number of
carers who provide unpaid care but live out with the supported persons household.

Of the households where someone provided unpaid care, the majority said the person who
provides care of support was aged 18 or over (99%, 89% in 2018). 40% said they or others in
their household have accessed information, services or support to help them manage their
caring role. This is consistent with the 2018 survey results (41%). 2

21 https://publichealthscotland.scot/publications/insights-in-social-care-statistics-for-scotland/insights-in-social-care-statistics-for-
scotland-support-provided-or-funded-by-health-and-social-care-partnerships-in-scotland-201920-202021/people-supported/

2 Citizens Survey, 2019
2 Citizens Survey, 2019
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More women than men to report that they provide regular unpaid care. Caring prevalence
varies by age, increasing from 12% of those aged 16-44, to 28% of those aged 45-64, before
decreasing to 14%-18% among those aged 65 and over.

The National Health and Care Experience Survey asks all respondents if they had received
any help or support for everyday living in the last twelve months and the type of support
they received; 10% said that they had received some form of support. Most of those who
need help with everyday living said they or their family funded this or they received unpaid
care from friends and family carers. Since the last survey there has been an increase in
unpaid care received and a corresponding fall in respondents reporting funding from public
sector organisations and other sources.? See Chart 12.

Chart 12 - National Health and Care Experience Survey, Sources of
help and support
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2 Adult Social Care in Scotland — Equality Evidence Review, published June 2022

% https://lwww.gov.scot/collections/health-and-care-experience-survey/
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Gender Reassignment

There is limited data and evidence on the scope and experiences of some

protected characteristic groups most notably, gender reassignment.?® There is no national
dataset about gender reassignment and people who access health and social care or who
provide unpaid care.?” There is no local information about this.

Fairness and Poverty

According to the 2020 Scottish Index of Multiple Deprivation (SIMD)?, Dundee has one of
the highest levels of deprivation in Scotland. SIMD reported that 36.6% of people in Dundee
live in the most deprived areas, which is an increase of 0.6% (around 1060 people) since
2016.

Chart 13 - % of Dundee population living in 20% most deprived areas
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2 Adult Social Care in Scotland — Equality Evidence Review, published June 2022
27 https://lwww.gov.scot/publications/national-care-service-adult-social-care-scotland-equality-evidence-review/pages/8/

2  DUNDEE CITY - SIMD2020 Version 2 Briefing Note
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When comparing 2016 and 2020, East End and Coldside are the localities within Dundee
which have the highest percentage of their population living in the most deprived data
zones.

Strathmartine has shown the greatest change since 2016 to 2020, with a decrease of 8.2%
of their population living in the most deprived data zone. Alternatively, Maryfield has shown
the greatest increase of their population living in the most deprived data zone by 6.3%. See
Chart 13 for comparison from 2016-2020.

Income Deprivation

There is a higher proportion of residents in Dundee who are unemployed or living in
workless households compared with Scotland overall. 16.3% of the population in Dundee is
income deprived compared with 12.1% pf the population of Scotland. 23.1% of children live-
in low-income families (compared to 16.7% in Scotland).?® 21.9% of households in Dundee
are workless compared with 18.6% in Scotland.®°

Of the 23.9% of all people in Dundee are economically inactive, 14.5% of this group are
looking after family/home and 29.9% are long-term sick.*

Employability -Literacy and qualifications

Evidence suggests that around 800,00 adults in Scotland have very low literacy
and numeracy skills. 6.7% of people in Dundee aged 16 to 64 years have no formal
qualifications.®?

2 https://lwww.gov.scot/publications/fair-start-scotland-evaluation-report-3-local-area-case-studies-year-2/
pages/4/#:~:text=16.3%25%200f%20the%20population%20in,0f%20children%20in%20Scotland%200overall

30 https://www.nomisweb.co.uk/reports/Imp/la/1946157411/report.aspx?town=dundee#tabempunemp
31 https://www.nomisweb.co.uk/reports/Imp/la/1946157411/report.aspx?town=dundee#tabempunemp

32 https://www.nomisweb.co.uk/reports/Imp/la/1946157411/report.aspx?town=dundee#tabempunemp
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Dundee Health and Social Care
Partnership Workforce

Dundee Health and Social Care Partnership (DHSCP) is responsible for a range of

services provided by staff employed in Dundee City Council, NHS Tayside plus the private
and voluntary sector. This includes all adult social care, adult primary health care and
unscheduled adult hospital care. The range of services include inpatient wards, outpatient
and other clinical services, domiciliary services and care homes. This is provided by a range
of health and social care professionals.

The Partnership has 995 staff (900 WTE) who are employed by Dundee City Council and
1,555 (1,325 FTE) staff who are employed by NHS Tayside. Collectively, 87% are female.
Across each service, at least 40% of the total NHS and Council employed workforce is aged
50+

Chart 14 shows the proportion of staff aged 50+ in each of the 3 largest workforce groups.
Allied Health Professionals, Nurses, Social Care Workers.

Chart 14 - Proportion of staff over and under age 50
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Within the 3 largest workforce groups, there is a high proportion of the workforce who
are aged 50+; 50% of social care workers, 55% of nurses and 78% of allied health
professionals.
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108 employees stated they have a disability which is 4.3% of all employees. This is lower
than the 8.3% of Dundee residents aged 16-74 who stated in the 2011 Census that they have
a disability which limits day to day activities a lot.

54 employees stated they were from a minority ethnic background, which is 2.1% of all
employees. This is significantly lower than the 5.6% of Dundee residents ages 16+ who
stated they were from a minority ethnic group in the 2011 Census.

Most people in the workforce choose not to share their sexual orientation with their
employer so this is not able to reported.
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Dundee Integration Joint Board Integrated Impact Assessment

PART 2- Assessment

Dundee C’O

Health & Social Care
Partnership

Integrated Impact Assessment Record

Report Author

Joyce Barclay

Author Title

Senior Officer

Dundee Health and Social Care Partnership

Author Email

Joyce.barclay@dundeecity.gov.uk

Author Telephone

01382 433947

Author Address

5 City Square, Dundee

IJB Chief Executive | Vicky Irons

Email Vicky.irons@dundeecity.gov.uk

Telephone 01382 434000

Address Claverhouse East, Jack Martin Way, Dundee

Document Title

Dundee 1JB Equality Mainstreaming and Equality Outcomes Update
Report 2021-2023 and Equality Outcomes 2023-2027

IJB Report Number

DIJB16-2023

Document Type

Update report and report setting new IJB outcomes

New or Existing Document?

New

Document Description

The report provides the statutory equality mainstreaming and equality
outcomes update required from the 1JB every two years. It also sets
out new equality outcomes for the IJB for the next four-year period.
The report provides information in a way that is accessible to
members of the public and is suitable for publication.

Intended Outcome

To provide a publicly accessible overview of key actions taken by the
IJB over the last two-year period to implement the Public Sector
Equality Duty as well as their equality outcomes. To provide a publicly
accessible list of new equality outcomes on which the 1JB will focus
for the next four years.

Planned Implementation Date

1 May 2023

Planned End Date

30 April 2025 for update report element and 30 April 2027 for equality
outcomes element.

How the proposal will be
monitored and how frequently

Statutory update reports must be published every two years. The
equality outcomes will also be incorporated into the IJB’s replacement
strategic commissioning framework and delivery plan that is currently
being developed. As part of these arrangements more regular
reporting of progress against equality outcomes will be put in place.

Planned IIA review dates 30 April 2025
IIA Completion Date 20 March 2023
Anticipated date of 1JB 19 April 2023

Summary of Activities undertaken as part of information gathering and assessment of potential
impacts including local involvement, research and meeting discussions.

Officer People/groups

Activity/Activities Date
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Dundee Integration Joint Board Integrated Impact Assessment partnership
Senior Officer | Members of Formal review of the |JB’s Strategic and 2021/22
/ Service the public Commissioning Plan undertaken during 2021/22. This
Manager included a number of focus groups with the workforce /
organisational stakeholders, as well as with members of
DHSCP the public, including patients, service users and carers
workforce ’ : '
Chief Finance | Members of Public survey conducted as part of the statutory review | 2022
Officer / the public of the Dundee Health and Social Care Integration
Service Scheme.
Manager
Care Group Strategic Strategic Planning Groups have continued to engage 2021/22
Strategic Planning with members of the public who use health and social and
Planning Group care services and unpaid carers as part of their work to | 2022/23
Group Chairs | Members review and develop care group strategic plans. This has
included a specific focus on carers, learning disability,
Members of me_ntal health, substance use and primary_ care. A
the Public variety of methods have been used including surveys,
focus groups and large-scale engagement events.
Senior Officer | Members of Publicised strategic plan engagement activities in December
the public 2022/23 involving a range of stakeholders including the | 2022-
workforce; service users/patients with disability and March 2023
DHSCP health care needs, carers and the general public. This
included a survey and focus groups. There were
workforce o - ) .
successful visits to existing forums/groups- including
retired citizens, British Sign Language Users, wide
IJB members variety of colleagues, care home residents, specialist
and Strategic Community Health, mental health groups and learning
Planning disability group.
Advisory Group
members
Service Review of strategic needs assessment and Mach 2023
Manager / performance information related to protected groups.

Senior Officer
/ Information
Assistant

Equality and Fairness Impact Assessment Conclusion
(complete after considering impacts through completing questions on next pages)

This IIA focuses on the report recommendation to approve IJB Equality Outcomes for the period 2023-
2027. Overall it identifies positive potential positive impacts across the protected characteristics of age,
sex, disability, race, sexual orientation and gender reassignment. No impact is identified for the protected
characteristics of religion / belief, pregnancy and maternity, and marriage and civil partnership. The
setting of Equality Outcomes is in itself intended to contribute to the advancement of equality for

protected groups and as such there is not anticipated negative impacts on any protected groups.

Given the known overlap between protected characteristics and experiences of socio-economic
disadvantage it is likely that setting Equality Outcomes will also indirectly positively benefit a number of
fairness groups. However, this is not the specific focus of Equality Outcomes which must address

protected equality characteristics.
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Dundee Integration Joint Board Integrated Impact Assessment
PART 2- Assessment (continued)

When assessing impacts throughout this document an explanation is required when a positive, negative or not known
impact is selected. There may be positive and negative impacts for the protected group described. For not known this
should indicate if further research is needed and if not, why not. When there is No Impact identified, no narrative is
required.

Equality, Diversity & Human Rights Indicate Yes or No by marking Y or N in each Box

Age Y/N | Explanation, assessment and any potential mitigations

Positive X Proposed Equality Outcomes 1, 2 and 3 are likely to have a positive

No Impact impact on the basis of age.

Negative

Not Known Equality Outcome 1 has a specific focus on older people and proactively

improving the accessibility of key information published by the 1IB to this
group. This reflects the recognition that the widespread use of digital
communication and publication does not meet the needs of older people
as well as it does for the rest of the population. 18 % of Dundee’s
population is aged 65 years or over and 68% of this group have one or
more long-term condition that might impact on their communication needs.
Publication of information in alternative formats is likely to support better
communication with older people and support more effective engagement
between them as individuals and as a group with the IJB.

Equality Outcome 2 includes a focus on enhancing current arrangements
for strategic engagement by the 1IB with older people. This is intended to
enhance the number and diversity of older people who are actively
involved in influencing the strategic planning activities of the IJB. Ensuring
that the voice of older people is better placed to inform the plans and
decisions of the 1B is likely to improve the effectiveness of the services
they commission in the longer-term, including in improving health and
wellbeing outcomes for older people.

Equality Outcome 3 has a specific focus on the characteristics of members
of the Integration Joint Board. Health and social care services support
adults of all ages. Although in some service areas, such as care at home,
older people make up a significant majority of those people being
supported, there are many younger adults and adults of working age who
require care and support from community and in-patient services that are
part of the delegated functions of the 1JB. Having an 1JB membership that
includes adults of a wider variety of ages would more closely reflect the
overall population of Dundee. This has potential positive bengfits in
ensuring that the needs and views of younger and working age adults
have an enhanced voice within IJB membership. In turn it is anticipated
that this will lead to an improvement in the effectiveness of services
commissioned by the IJB and health and wellbeing outcomes for younger
adults and adults of working age.

Disability Y/N | Explanation, assessment and potential mitigations

Positive X Proposed Equality Outcomes 1 and 3 are likely to have a positive impact
No Impact for people who have a disability.

Negative

Not Known Equality Outcomes 1 has a specific focus on people with a sensory

impairment, learning disability of who are BSL users and proactively
improving the accessibility of key information published by the IJB to these
group. This reflects the recognition that in its current format much of the
information published by the 1IJB does not meet the specific communication
needs of these groups. For every 1,000 people living in Dundee just under
25 are blind or have partial sight loss and just under 70 are deaf or have
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Health & Social Care
Partnership

partial hearing loss. Dundee also has the highest population of adults with
a learning disability of any local authority area in Scotland (in 2019: 1101
adults over 16, with a further 227 people known to have an autistic
spectrum disorder). Although alternative formats can be requested by
people, proactive publication of more accessible information would
positively impact on communication and support more effective
engagement between them as individuals and as a group with the IJB.

Equality Outcome 3 has a specific focus on the characteristics of members
of the Integration Joint Board. Health and social care services support
people with a wide variety of disabilities. Having an IJB membership that
includes adults who have a disability would more closely reflect the overall
population of Dundee. This has potential positive benefits in ensuring that
the needs and views of people who have a disability have an enhanced
voice within IJB membership. In -turn this is likely to improve the
effectiveness of services commissioned by the 1JB and health and
wellbeing outcomes for people who have a disability, including carers with
a disability.

Gender Y/N | Explanation, assessment and potential mitigations

Reassighment

Positive X Proposed Equality Outcome 2 is likely to have a positive impact on people

No Impact who have undergone gender reassignment.

Negative

Not Known Equality Outcome 2 includes a focus on enhancing current arrangements
for strategic engagement by the 1JB with queer* people, including people
who have undergone gender reassignment. This is intended to enhance
the number and diversity of queer people who are actively involved in
influencing the strategic planning activities of the 1JB. Ensuring that the
voice of queer people is better placed to inform the plans and decisions of
the IJB is likely to improve the effectiveness of the services they
commission in the longer-term, including in improving health and wellbeing
outcomes for queer people.
*Queer is an umbrella term for people whose sexual or gender identity
does not correspond to established ideas of sexuality and gender.

Marriage & Civil Y/N | Explanation, assessment and potential mitigations

Partnership

Positive

No Impact X

Negative

Not Known

Race & Ethnicity Y/N | Explanation, assessment and potential mitigations

Positive X All proposed Equality Outcomes have a potential positive impact on

No Impact minority ethnic people and communities.

Negative

Not Known Equality Outcomes 1 has a specific focus on people whose first language

is not English (the majority of whom are people who are part of a minority
ethnic group) and proactively improving the accessibility of key information
published by the IJB to this group. This reflects the recognition that in its
current format much of the information published by the IJB does not meet
the specific communication needs of these groups. Evidence from 2021
Census shows that 12,121 people in Dundee use a language other than
English at home. Although alternative formats can be requested by people,
proactive publication of more accessible information would positively
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impact on communication and support more effective engagement
between them as individuals and as a group with the IJB.

Equality Outcome 2 includes a focus on enhancing current arrangements
for strategic engagement by the 1IB with people who are part of a minority
ethnic group. This is intended to enhance the number and diversity of
people from minority ethnic groups who are actively involved in influencing
the strategic planning activities of the 1JB. Ensuring that the voices of
minority ethnic people are better placed to inform the plans and decisions
of the IJB is likely to improve the effectiveness of the services they
commission in the longer-term, including in improving health and wellbeing
outcomes for people from minority ethnic groups.

Equality Outcome 3 has a specific focus on the characteristics of members
of the Integration Joint Board. Having an 1JB membership that includes
adults of a wider variety of ethnic origin would more closely reflect the
overall population of Dundee. This has potential positive benefits in
ensuring that the needs and views of minority ethnic people have an
enhanced voice within IJB membership. In -turn this is likely to improve the
effectiveness of services commissioned by the IJB and health and
wellbeing outcomes for people from minority ethnic groups.

Equality Outcome 4 has a specific focus on members of the workforce who
are from minority ethnic communities. Recent research in the health and
social care sector has demonstrated ongoing experiences of racial
discrimination in the workplace. Local intelligence gathered via employee
networks has also identified a number of areas for improvement in terms of
supporting the minority ethnic workforce and actively challenging
discrimination. The 1JB has an important leadership role in supporting this
change. This active is targeted to further reduce experiences of
discrimination and harassment and to improve workplace health and
wellbeing for this group of staff.

Religion & Belief Y/N | Explanation, assessment and potential mitigations

Positive

No Impact X

Negative

Not Known

Sex Y/N | Explanation, assessment and potential mitigations

Positive X Proposed Equality Outcome 3 is likely to have a positive impact in relation

No Impact to sex.

Negative

Not Known Equality Outcome 3 has a specific focus on the characteristics of members
of the Integration Joint Board. Having an 1JB membership that includes a
50/50 sex balance would more closely reflect the overall characteristics of
the population of Dundee. This has potential positive benefits in ensuring
that the needs and views of both males and females have a voice within
IJB membership. In -turn this is likely to improve the effectiveness of
services commissioned by the 1JB and health and wellbeing outcomes for
people of both sexes.

Sexual Y/N | Explanation, assessment and potential mitigations

Orientation

Positive X Proposed Equality Outcomes 2 is likely to have a positive impact in

No Impact relation to sexual orientation
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Negative

Not Known

Equality Outcome 2 includes a focus on enhancing current arrangements
for strategic engagement by the 1JB with LGBTQ+ people. This is intended
to enhance the number and diversity of LGBTQ+ people who are actively
involved in influencing the strategic planning activities of the IJB. Ensuring
that the voices of LGBTQ+ people are better placed to inform the plans
and decisions of the 1JB is likely to improve the effectiveness of the
services they commission in the longer-term, including in improving health
and wellbeing outcomes for LGBTQ+ people.

Describe any Human Rights impacts not already covered in the Equality section above.

None.

PART 2- Assessment (continued)

Fairness & Poverty Geography — Describe how individuals, families and communities are affected in each area-
particular consideration is needed where there are previously identified areas of deprivation.

Mark either Yes or no (Y or N) in each box

YorN

Area

YIN

Strathmartine (Ardler, St. Mary’s
& Kirkton)

Positive

No Impact

Negative

Not Known

YIN

Lochee (Lochee Beechwood,
Charleston & Menzieshill)

Positive

No Impact

Negative

Not Known

YIN

Coldside (Hilltown, Fairmuir &
Coldside)

Positive

No Impact

Negative

Not Known

YIN

Maryfield (Stobswell & City
Centre)

Positive

No Impact

Negative

Not Known

YIN

North East (Whitfield, Fintry &
Mill O’Mains)

Positive

No Impact

Negative

Not Known

YIN

East End (Mid Craigie, Linlathen
& Douglas)

Positive

No Impact

Negative

Fairness Explain Impact / Mitigations / Unknowns
(Note: this section of the record asks for a single,
collective narrative for each of positive, negative, or not
known given as a response in one or more areas)

No specific impacts associated with individual geographic
localities have been identified in relation to the proposed
IJB Equality Outcomes.
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Not Known

YIN

The Ferry

Positive

X

No Impact

Negative

Not Known

YIN

West End

Positive

No Impact

Negative

Not Known
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Household Group- consider the impact on households and families may have the following people included.

Y/N Looked After Children Explanation, assessment and any potential mitigations
& Care Leavers
Positive
X No Impact
Negative
Not Known
Y/N Carers Explanation, assessment and potential mitigations
X Positive By their association with older people and people with a disability
No Impact in particularly there could be some positive indirect impacts on
Negative id carers in relation to proposed Equality Outcomes 1, 2 and
Not Known gnpal '
As described above the implementation of these proposed
outcomes has a focus on enhancing the ability of the 1JB to
understand the needs of older people and people with a disability
more fully, and subsequently to commission services that more
effectively meet their needs and improve their outcomes. This is
likely to in-turn also have a positive impact on unpaid carers who
provide care and support.
Given that it is known that most unpaid carers in Dundee are
female and aged 50 and over, any positive impact on carers is
also likely to be most beneficial to these protected groups.
YIN Lone Parent Families Explanation, assessment and potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Single Female with Children | Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N | Young Children and/or Explanation, assessment and potential mitigations
Greater Number of Children
Positive
X No Impact
Negative
Not Known
Y/N Retirement Pensioner (s) Explanation, assessment and potential mitigations
X Positive Proposed Equality Outcomes 1 and 2 for older people.
No Impact
Negative Equality Out 1h ific f ld le and
Mot Known quality Outcomes 1 has a specific focus on older people an
proactively improving the accessibility of key information
published by the IJB to this group. This reflects the recognition
that the widespread use of digital communication and publication
does not meet the needs of older people as well as it does for the
rest of the population. 18 % of Dundee’s population is aged 65
years or over and 68% of this group have one or more long-term
condition that might impact on their communication needs.
Publication of information in alternative formats is likely to support
better communication with older people and support more
effective engagement between them as individuals and as a
group with the 1JB.
Equality Outcome 2 includes a focus on enhancing current
arrangements for strategic engagement by the 1JB with older
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people. This is intended to enhance the number and diversity of
older people who are actively involved in influencing the strategic
planning activities of the 1JB. Ensuring that the voice of older
people is better placed to inform the plans and decisions of the
IJB is likely to improve the effectiveness of the services they
commission in the longer-term, including in improving health and

wellbeing outcomes for older people.

Y/N Unskilled Workers and Explanation, assessment and any potential mitigations
Unemployed
Positive

X No Impact
Negative

Not Known
Y/IN Serious & Enduring Mental Explanation, assessment and potential mitigations
Health
Positive

X No Impact
Negative
Not Known
Y/IN Homeless Explanation, assessment and potential mitigations
Positive

X No Impact
Negative
Not Known
Y/N Households of Single Explanation, assessment and any potential mitigations
Female with Children
Positive

X No Impact

Negative

Not Known

Y/N Drug and/or Alcohol Explanation, assessment and any potential mitigations
Positive

X No Impact
Negative
Not Known
Y/N Offenders and Ex-Offenders | Explanation, assessment and any potential mitigations
Positive
No Impact

Negative

Not Known
PART 2- Assessment (continued)

Socio-Economic Disadvantage- consider if the following circumstances may be impacted
Y/N Employment Status Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Education & Skills Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Income Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Fuel Poverty Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
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Not Known
Y/N Caring Explanation, assessment and any potential mitigations
Responsibilities
(including Childcare)
X Positive By their association with older people and people with a disability in
No Impact particularly there could be some positive indirect impacts on unpaid
Negative carers in relation to proposed Equality Outcomes 1, 2 and 3.
Not Known
As described above the implementation of these proposed outcomes has
a focus on enhancing the ability of the 1JB to understand the needs of
older people and people with a disability more fully, and subsequently to
commission services that more effectively meet their needs and improve
their outcomes. This is likely to in-turn also have a positive impact on
unpaid carers who provide care and support.
Given that it is known that most unpaid carers in Dundee are female and
aged 50 and over, any positive impact on carers is also likely to be most
beneficial to these protected groups.
Y/N Affordability& Explanation, assessment and any potential mitigations
Accessibility of
Services
Positive
X No Impact
Negative
Not Known

Inequalities of Outcome- consider if the following may be impacted

YIN

Connectivity /
Internet Access

Explanation, assessment and any potential mitigations

Positive

No Impact

Negative

Not Known

Y/N

Income / Benefit
Advice / Income
Maximisation

Explanation, assessment and any potential mitigations

Positive

No Impact

Negative

Not Known

Y/N

Employment
Opportunities

Explanation, assessment and any potential mitigations

Positive

No Impact

Negative

Not Known
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PART 2- Assessment (continued)

Y/N Education Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Health Explanation, assessment and any potential mitigations
X Positive Over the longer-term it is likely that proposed Equality Outcomes 1, 2 and
No Impact 3 will enhance the meaningful participation by people from protected
Negative equality groups in the work of the 1JB and that this should improve the
Not Known effectiveness of health and social care services and supports for those
people, impacting positively on health outcomes.
Y/N Life Expectancy Explanation, assessment and any potential mitigations
X Positive Over the longer-term it is likely that proposed Equality Outcomes 1, 2 and
No Impact 3 will enhance the meaningful participation by people from protected
Negative equality groups in the work of the 1JB and that this should improve the
Not Known effectiveness of health and social care services and supports for those
people, impacting positively on health outcomes.
Y/N Mental Health Explanation, assessment and any potential mitigations
X Positive Over the longer-term it is likely that proposed Equality Outcomes 1, 2 and
No Impact 3 will enhance the meaningful participation by people from protected
Negative equality groups in the work of the 1IJB and that this should improve the
Not Known effectiveness of health and social care services and supports for those
people, impacting positively on health outcomes.
Y/N Overweight / Obesity | Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Child Health Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Y/N Neighbourhood Explanation, assessment and any potential mitigations
Satisfaction
Positive
X No Impact
Negative
Not Known
Y/N Transport Explanation, assessment and any potential mitigations
Positive
X No Impact
Negative
Not Known
Environment- Climate Change
Y/N Mitigating Explanation, assessment and any potential mitigations
Greenhouse Gases
Positive
X No Impact
Negative
Not Known
Y/N Adapting to the Explanation, assessment and any potential mitigations
Effects of Climate
Change
Positive
X No Impact
Negative
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| | Not Known | |
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PART 2- Assessment (continued)
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Resource Use

Y/N Energy Efficiency and Consumption

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Prevention, Reduction, Re-use,
Recovery, or Recycling of Waste

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Sustainable Procurement

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Transport

Y/N Accessible Transport Provision

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Sustainable Modes of Transport

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Natural Environment

Y/N Air, Land and Water Quality

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Biodiversity

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Open and Green Spaces

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Built Environment

Y/N Built Heritage

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known

Y/N Housing

Explanation, assessment and any potential mitigations

Positive

X No Impact

Negative

Not Known
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PART 2- Assessment (continued)
There is a requirement to assess plans that are likely to have significant environmental effects.
SEA provides economic, social and environmental benefits to current and future generations.

Use the SEA flowchart to determine whether your proposal requires SEA.

Strategic Environmental Assessment- SELECT One of the following statements

X | No further action is required as it does not qualify as a Plan, | (No further response needed)
Programme or Strategy as defined by the Environmental Assessment
(Scotland) Act 2005

It has been determined that the proposal will have no or minimal | SEA Pre-Screening
environmental effects. The reason(s) for this determination are set out | Determination: Explain how

in the following SEA pre-screening determination section you made the determination
that the Plan, Programme or

Strategy will have no or
minimal negative
environmental effect:

Screening has determined that the proposal is unlikely to have any | Insert the ‘Summary of
significant environmental effects. The reason(s) for this determination | Environmental Effects’ from
are set out in the Screening Report, a copy of which will be available | Your SEA screening report
to view at www.dundeecity.gov.uk/cplanning/sea

Screening has determined that the proposal is likely to have significant | Insert the ‘Summary of
environmental effects and as a consequence an environmental | Environmental Effects’ from
assessment is necessary. A Scoping Report, which will determine the | Your SEA screening report
scope of the environmental assessment is being prepared for
submission to the statutory Consultation Authorities for consideration

Screening determined that the proposal was likely to have significant | Environmental Implications:
environmental effects and as a consequence an environmental | Describe the implications of the
assessment was necessary. An Environmental Report has been | Proposal on the characteristics
prepared for submission to the statutory Consultation Authorities | identified:

together with a draft Plan, Programme or Strategy for consideration. A | pyohosed Mitigating Actions:
copy of the Environmental Report will be available to view at | pescribe any mitigating actions
www.dundeecity.gov.uk/cplanning/sea which you propose to take to
overcome negative impacts or
implications:

A copy of this document (or when no IIA is needed, the screening tool) must accompany relevant
draft 1JB Reports at IJB Pre-Agenda stage and at 1JB. It should accompany 1JB papers and should
be published with relevant 1JB Report.

Following 1JB agreement of report contact Joyce.barclay@dundeecity.gov.uk to post IIA on
DHSCP website.

NB Corporate Risk- is addressed in IJB reports

Administrative Use | Provide a link to relevant 1IIJB Agenda for 1JB Report including Agenda
record page numbers where report is found.
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