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The purpose of this report is to summarise for the Performance and Audit Committee the results
on the Dundee Citizens Survey 2018 that are of relevance to the Health and Social Care
Partnership strategic priorities.

RECOMMENDATIONS
It is recommended that the Performance & Audit Committee (PAC):

Note the content of this report and the result of the Citizens Survey 2018 as detailed Appendix
1 and section 4.2.

Note that the health and social care results from the Citizens Survey have been incorporated
into the Partnership’s locality needs assessment profiles that will published on the Partnership
website by 30 September 2019.

FINANCIAL IMPLICATIONS
None.

MAIN TEXT

Background

Dundee City Council commissions an annual Citizens Survey to establish the public’s view on
general and specific aspects of life in Dundee, including: the home and neighbourhood; health;
education and employment; community safety; and, financial issues. The survey also aims to
establish levels of satisfaction with public services and customer experience when members of
the public are in contact with the Council. It is intended that the results of the survey are used
to inform the future development of the Dundee City Plan.

In 2018 a total of 1300 interviews were carried out with a representative sample of Dundee
residents. A disproportionate sampling methodology was used where 800 interviews were
carried out among the general population of Dundee (100 in each electoral ward) and 500
interviews were carried out in community regeneration areas (100 in each of the 5 CRASs). The
margin of error associated with results is +/- 2.7% and therefore the results are considered to
be robust.

Due to the fact that the sample was designed on a disproportionate basis within wards, to ensure
the data was representative at both Dundee and ward level, weighting figures were used during
the data analysis. The data was weighted by age, gender and ward. In particular this was carried
out in order to ensure that the results on a ward basis were proportionately represented in the
results in relation to the proportion of the Dundee population who live in that ward.
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Subsequent to the publication of the full survey results (available at
https://www.dundeecity.gov.uk/sites/default/files/publications/dundee_city council citizens su
rvey report 2018 final.pdf) further analysis has been undertaken by the Partnership’s Strategy
and Performance Team to extract results of particular relevance to health and social care at
both city wide and locality level. This further analysis is contained within appendix 1.

Summary of Findings

Perceptions of quality of life and satisfaction with people’s neighbourhoods was significantly
high; with satisfaction levels within localities ranging between 99% and 100% satisfaction.
Satisfaction with quality of life across Dundee as a whole city was also generally high (ranging
from 98% to 100%), with the exception of resident’s in the North East who reported an 88%
satisfaction with the overall quality of life in Dundee.

In terms of people reporting having good support networks, the more affluent areas of West End
and Broughty Ferry reported low rates compared to all other localities. The West End reported
a significantly low satisfaction with their home compared to all other localities. Levels of
volunteering have significantly increased since 2015 from 8% up to 21% in 2018.

With regards to Health, almost all respondents stated that they were registered with a GP and
a dentist, with the exception of Broughty Ferry where only 86% of people were registered with
a dentist. All localities reported that at least 94% of people rated their health as either fair, good
or very good.

Large variation was reported regarding the proportions of people stating that they never engage
in physical activity, ranging from 3% in Maryfield up to 42% in Lochee. The proportion of people
who stated that they either smoke or vape also varied significantly by locality from 14% in
Maryfield up to 48% in Lochee. Higher proportions of the older population reported smoking or
vaping than the younger population. Daily binge drinking was reportedly low, not exceeding 2%
of the respondents in any locality. However, on a weekly basis reported binge drinking showed
significant variation across localities from 40% in Maryfield to 12% in Coldside.

The Warwick-Edinburgh Mental Well-being Scale (WEMWBS) enables the measurement of
mental well-being of adults in the UK. WEMWBS is a 14-item scale of mental well-being covering
subjective well-being and psychological functioning. For Dundee as a whole the mean score for
WEMWABS is 55.8. The mean score for Dundee in 2017 was 56.5, in 2016 it was 54.3 and in
2015 it was 53.3. The Scottish Average for 2016 (as reported in the 2016 Scottish Health
Survey) was 49.8. WEMWABS scores for each locality show that West End (58.8), the Ferry
(56.9) and Lochee (57.6) had a higher than average WEMWRBS score, while people living in
Maryfield (54.1), Coldside (55.6), East End (53.7), North East (55.2) and Strathmartine (53.6)
had lower than average WEMWABS scores, and therefore a lower level of mental wellbeing.

Awareness of how to report a concern regarding an adult at risk has more than doubled since
2015.

Next Steps
The locality level analysis of the Citizens Survey 2018 has been integrated into the Partnership’s
locality needs assessment profiles as part of the annual update. The revised profiles will be

available on the Partnership’s website by the end of September 2019.

The health and social care focused analysis of the Citizens Survey will be submitted to the
Health, Care and Wellbeing Executive Board of the Dundee Partnership for consideration.

POLICY IMPLICATIONS

This report has been screened for any policy implications in respect of Equality Impact
Assessment. There are no major issues.


https://www.dundeecity.gov.uk/sites/default/files/publications/dundee_city_council_citizens_survey_report_2018_final.pdf
https://www.dundeecity.gov.uk/sites/default/files/publications/dundee_city_council_citizens_survey_report_2018_final.pdf

6.0 RISK ASSESSMENT

This report has not been subject to a risk assessment as it is provided for information and does

not request a policy decision from the PAC.

7.0 CONSULTATIONS

The Chief Officer, the Clerk and Head of Service - Health and Community Care were consulted

in the preparation of this report.
8.0 BACKGROUND PAPERS

None.

Dave Berry
Chief Finance Officer

Ailsa McAllister
Senior Officer, Strategy and Performance

DATE: 16 September 2019
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EXECUTIVE SUMMARY

The results from the Citizens survey 2018 provides an overview of how people from each
locality rated their quality of life, their home, level of participation in the community, their
health, opportunities for education, money matters and vulnerability. Whether or not
people have access to the internet has also been included in this summary. This is because
of Health and Social Care’s commitment to developing technology enabled care solutions
with partners across Dundee.

Some results mirror other pieces of data captured through research and other local needs
analysis. There were however, some surprising findings that emerged in both the SMID and
more affluent areas.

Findings of interest

Quality of Life

Quality of life and satisfaction with people’s neighbourhoods was significantly high. This too
was the case for Dundee as a whole ranging between 98% and 100% satisfaction. The North
East however only reported an 88% satisfaction with the quality of life they experienced in
Dundee.

Having good support networks
In terms of people reporting having good support networks, the more affluent areas of West
End and Broughty ferry reported low rates compared to all other neighbourhoods.

Satisfaction with home
The West End reported a significantly low satisfaction with their home compared to all other
localities.

Level of participation in the community
Levels of volunteering has significantly increased since 2015 from 8% up to 21% in 2018.

Health

e With regards to Health, almost all respondents stated that they were registered with
a GP and a Dentist, however, one surprising result, which was also captured last year,
was that only 86% of people in Broughty Ferry were registered with a dentist.

e All localities reported that 94% of people and above rated their health either fair,
good or very good.

e Large variation was reported regarding the proportions of people stating that they
never engage in physical activity ranging from 3% in Maryfield through to 42% in
Lochee.

e Another varying result was obtained for people who stated that they either smoke or
vape with the lowest reported percentage of 14% in Maryfield and Lochee (48%).

e Further analysis in relation to smoking was carried out by age. It appears that there
appears not only to be higher levels of smoking in the SIMD areas but also for Older
People.



e Daily binge drinking was reportedly low not exceeding 2% of the respondents for any
locality. That said, on a weekly basis binge drinking showed significant variation
across the localities again in Maryfield and Coldside (40% and 12% respectively).

Wellbeing

In terms of ranking the overall WEMWBS scores the top three localities that reported
positively for their aggregated wellbeing scores were 1) West End 2) Lochee and 3) Broughty
Ferry.

Access to employment and advice services
Coldside was the least satisfied with access to employment and advice services (7%),
compared to all other localities (1% average for Dundee as a whole).

Money Matters
The West End reported the highest proportion of people who don’t manage their finances
well.

Access to the Internet
In terms of accessing the internet the respondents in the West end were most likely to be
able to do so (91%) and those in the Ferry were the least likely (73%).

Vulnerability
Awareness of how to report an adult concern has more than doubled since 2015.



INTRODUCTION

This report presents the key findings from Dundee City Council’s Citizen Survey 2018 that are of
relevance to Health and Social Care.

The findings are reported for Dundee as a whole then subsequently, by each locality.

An overall profile statement has been produced for each locality, making comparison to the key
findings for Dundee City.

The findings are categorised under the following headings:
1. Home and Neighbourhood

Transport

Health

Education

Money Matters

Access to the internet

Vulnerability

Disabilities

Carers

W N LA WN

METHOD

1,300 interviews were undertaken. The survey was designed and administered by the external
consultants Research Resource. 800 face to face interviews were held with the general population
of Dundee (100 in each of the 8 localities) and 500 within community regeneration areas (100 in
each of the 5 regeneration areas).

The sample was selected on a disproportionate basis within wards, to ensure the data was
representative at both Dundee and ward level, figures were weighted during the data analysis. The
data was weighted by age, gender, ward and locality. This was carried out in order to ensure that
the results on a ward basis were proportionately represented in the results in relation to the
proportion of the Dundee population who live in that ward/locality.

FINDINGS
The findings are reported for Dundee as a whole and then for each locality/ward area per question.

Where figures are highlighted in red this has been done to draw attention to a figure which is 5%
or lower than the Dundee average. If highlighted in green then this is 5% or higher.

5% below the Dundee Average

H = The highest reported percentage | L=Thelowestreported percentage where
where the difference is = / >5% the difference is = />5%







SUMMARY OF FINDINGS FOR DUNDEE






DUNDEE

DEMOGRAPHICS

n=1300

CONFIDENCE INTERVAL = +/-2.7%

Ethnicity Age of Household composition
respondents 20% | Single Adult no children
Any mixed or 4% Single Adult and at least one
multiple ethnic 16% 16-24 child
groups 1% 20% 25-34 40% | Two Adults no children
Black, Black 15% 35-44 15% | Two Adults and at least one child
Scottish or Black 15% 45-54 13% | Three Adults no children
British 1% 7% 55-59 4% | Three Adults and at least one
6% 60-64 child
Chinese, Chinese 16% 65-74 4% | Four Adults no children
Scottish or 5% 75+ 0% Four Adults and at least one child
Chinese British 1% 0% Refused
Indian, Indian
Scottish or Indian
British 1% Gender
Male 47%
Other British 2% Female | 53%
Pakistani,
Pakistani Scottish
or Pakistani INTERNET ACCESS
British 1% 16% of people in Dundee reported they do not
have any means of accessing the internet
Polish 2%
VULNERABILITY
Refused 1% 7_2 %_of people know that the council_ has proce_dures in place to respond to
situations where vulnerable adults might be at risk of harm.
87% of people know who to contact if you had concerns that a vulnerable
adult was at risk of being abused?
Scottish 88%
Any mixed or
multiple ethnic
groups 1%
Black, Black SELF REPORTED DISABILITY  CARERS
Scottish or Black 22% of people reported that 68 (5%) of respondents stated that
British 1% they had a disability. they provide unpaid care or
The top three disabilities support for someone else or each
1. Physical Disabilities other. 7 of which are under 18.
2. Mental Health 26 of the 68 accessed information
3. Long term condition or services or support to help them

manage their caring role.
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1. YOUR HOME AND YOUR NEIGHBOURHOOD

Overall, 99.5% of respondents are satisfied with the quality of life in Dundee.

QUALITY OF LIFE Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
(Very satisfied or End Ferry East End
satisfied)
Ql6.In 100% 100% 100% 100% 99% 100% 100% 99% 99.5%
Neighbourhood
Q17. In Dundee 100% 100% 100% 88% 100% 99% 100% 98% 99.5%
There was a very high level of satisfaction with localities as a places to live.
Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West Dundee
End Ferry East End
Q6. Very good 94% 99% 100% 100% | 98% 100% 99% 95% 98%

or fairly good
place to live

There was a general satisfaction across the board with the condition of people’s homes across all
localities, apart from West End. This locality was less satisfied in this area.

Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
End Ferry East End
Q9. Condition | 99% 94% 99% 97% 100% 94% 98% 81% | 96%
of House/Flat L
—good or very
good
1b SUPPORT NETWORKS (a33)
Maryfield | East | Broughty North | Strathmartine | Lochee | Coldside West Dundee
End | Ferry East End
Q33. % of 91% | 87% 91% 93% 85% 87% 92%
people who H L
said they
could turn
to
friends/rela
tivesin
neighbourh
ood
2. TRANSPORT
Maryfield | East | Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
End Ferry East End

Q11. % of people
who were Fairly
dissatisfied or
very dissatisfied
with public
transport

0% 1%

4%

3%

0%

0%

7%

7%

3%
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3. HEALTH

10% stated that they did not engage in community activities or organisations due to health not being good enough.

Maryfield

East
End

Broughty
Ferry

North
East

Strathmartine

Lochee

Coldside

West
End

Dundee

Q25a. % of people
who stated that
they had registered
with a GP

99%

99%

97%

100%

99%

98%

99%

100%

99%

Q25b. % of people
who stated that
they had registered
with a dentist

93%

86%

93%

97%

93%

95%

96%

94%

Q26. % of people
who stated that
they had ‘Good’ or
Very Good’ health

88%

84%

75%

77%

84%

84%

77%

82%

Q26. % of people
who stated that

they had ‘Poor or
Very Poor’ health

4%

4%

1%

5%

3%

4%

6%

4%

4%

Q26. % of people
who stated that
their health ‘Fair’

7%

12%

17%

13%

11%

17%

4%

13%

Q27. % of people
who stated that
they never engage
in moderate
physical activity

27%

25%

37%

42%

40%

29%

Q28. % of people
who stated that
they currently
smoke

21%

33%

22%

32%

22%

29%

24%

Q29. % of people
who stated that
they currently
Vape

17%

5%

13%

19%

16%

23%

6%

9%

Q30. % of people
who stated that

they binge drink

‘daily’ or ‘almost
daily’. *

2%

0%

0%

1%

1%

1%

0%

0%

1%

Q30. % of people
who stated that

they binge drink

weekly. *

40%

21%

27%

27%

20%

26%

23%

*Where binge drinking was outlined to be more than 8 units for men and 6 for women in one day.
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Figure 1. Health Rated Good or Very Good overall
As shown below, participants rating of health decreases dramatically as age increases.

How good is your health overall?

-5 very good/ good

0%

33%

16-24 25-34 3544 45-54 55-59 6064 55-74 75+

Further analysis by ward reveals that those who lived in Broughty Ferry were least likely to have
rated their health as good or very good (75%) and those who live in the West End (91%) were the
most likely.

Figure 2. Physical activity by age group

Q27 In a typical week how often do you undertake
moderate physical activity for at least 30 minutes In a
day?

—w—A days a week or mare

16-24 2534 35-44 45.54 55.59 60-64 65-74 54

Similar to rating of health, as age increases the proportion of participants undertaking moderate
physical activity for at least 30 minutes for 4 days a week or more decreases. Younger respondents
are more likely to be active for 4 days a week or more (40% of those aged 16-24) than older
respondents (3% of those aged 65 and over).

Smoking (Q24)

Just under 1 in 4 respondents (24%) said they currently smoke, 23% said they used to smoke and 53%
of respondents said they have never smoked. The proportion of respondents stating they used to
smoke has decreased from 30% in 2017 to 23% in 2018.

13



Figure 3. Smoking

Q28 Are you, or have you ever been, a smoker?
2015 =2016 =2017 m2018

519, 53% 53%

48%
25% 26% 579, 24% = 21% i m I I
Currently smoke Used to smoke Never smoked

Base: 2015, n=1817; 2018, n=1807, 2017, n=1284, 2018, n=1287

Participants living in the Ferry (33%) and in Lochee (32%) were most likely to be current smokers. On
the other hand, those who lived in Maryfield were most likely to say they have never smoked (61%).

Analysis by age reveals that respondents aged 55-64 (32%) were more likely to be current smokers
while younger respondents aged 16-34 were most likely to have never smoked (65%).

Vaping

A new question was introduced in the 2017 survey which asked survey participants whether they
Vaped or not. Overall, 9% of survey participants said they Vaped (13% in 2017). Analysis by age
reveals that respondents aged 35-54 were most likely to Vape (16%), while those aged 65 and over
were least likely (3%). Those who used to smoke were significantly more likely to Vape (25%) than
current smokers (12%). Analysis by ward reveals that Coldside respondents were most likely to Vape
(17%) and those living in Maryfield were least likely (1%).

It is also interesting to note that of those that Vape, 66% stated that they used to smoke and have now
given up and 21% stated that they have cut down on the number of cigarettes they smoke and plan to
give up, suggesting that Vaping is being used as a method of smoking cessation.

Alcohol consumption (Q30)

Participants were asked about their alcohol consumption. One in four respondents said they drink
the recommended alcohol allowance (8 units for men/ 6 for women) or more at least once a week
(25%). On the other hand, 25% of respondents said they never drink the recommended alcohol
allowance. The proportion of participants stating they never drink the recommended alcohol
allowance has continued to decrease since 2016.

As age increases the proportion of respondents stating they never drink more than the
recommended alcohol allowance also increases, for example from 13% of those aged 16 to 34 to 59%
for respondents aged 65 and over.

Maryfield respondents (40%) were most likely to consume more than the recommended alcohol

allowance at least once a week, while those who lived in Strathmartine (32%) were most likely to say
they never consume more than the recommended allowance.

14



Figure 4. Alcohol Consumption

How often do you have (8 for men/ 6 for women) or
more alcoholic drinks on one occasion?

2015 = 2016 m2017 m2018

56%

36%

33% 31%
9 28%"
ar 21%24% 25% 5%
. % 13 f.;aof, 15%
3%1%0% 1% 0%0%0%1%
Daily or almost Weekly I‘«‘Ionthh_.,r Less than Never Don't know
daily manthly

Base: 2015, n=1817; 2018, n=1807; 2017, n=1284; 2018, n=1287

GENERAL WELLBEING (Q26) (REPLICATED FROM THE WEMWBS WELLBEING INVENTORY)

WELLBEING in last Maryfield East | Broughty | North | Strathmartine | Lochee Coldside | West Dundee
2 weeks...felt... (‘All End Ferry East End
the time’ or
‘Often’)
Optimistic about 72% 66% | 79% 68% 45% 83% 66% 76% 66%
the future L H
Useful 76% 76% | 71% 68% 58% 76% 73% 80% 71%
L H
Relaxed 56% 71% | 59% 47% 61% 48% 50% 58% 56%
H L
Interested in other 84% 63% | 56% 41% 34% 67% 58% 52% 56%
people H L
Had energy to spare | 62% 58% | 58% 46% 36% 71% 49% 57% 54%
L H
Dealing with 85% 71% | 87% 79% 85% 88% 85% 88% 83%
problems well L H H
Thinking clearly 84% 73% | 83% 84% 91% 92% 89% 93% 85%
L H
Good about self 61% 70% | 80% 79% 82% 86% 82% 86% 78%
L H H
Close to other 87% 74% | 85% 84% 91% 89% 88% 89% 85%
people L H
Confident 87% 76% | 85% 84% 84% 91% 86% 90% 84%
L H
Able to make own 88% 73% | 86% 91% 97% 94% 93% 98% 89%
mind up about L H
things
Feeling loved 88% 75% | 92% 91% 89% 91% 88% 86% 86%
L H
Interested in new 86% 69% 71% 57% 48% 71% 65% 75% 66%
things H L
Cheerful 85% 76% | 83% 80% 74% 75% 78% 85% 80%
H L H

H = Highest average of all localities
L = Highest average of all localities

15



The Warwick Edinburgh Mental Wellbeing Inventory Scores (WEMWBs)

The Warwick-Edinburgh Mental Well-being Scale (WEMWBS) was developed by researchers at the
Universities of Warwick and Edinburgh to enable the measurement of mental wellbeing of adults in
the UK.

WEMWSBS is a 14-item scale of mental well-being covering subjective well-being and psychological
functioning, in which all items are worded positively and address aspects of positive mental health.
The question used is shown below:

The scale is scored by summing responses to each question answered on a 1 to 5 Likert scale. The
minimum scale score is 14 (if each of the items is scored 1 ‘none of the time’) and the maximum
score is 70 (if each of the items is scored 5 ‘all of the time’).

For Dundee as a whole the mean score for WEMWABS is 55.8. The mean score for Dundee in 2017 was
56.5, in 2016 it was 54.3 and in 2015 it was 53.3. The Scottish Average for 2016 (as reported in the
2016 Scottish Health Survey) was 49.8.

Figure 5. WEMWABS — Comparisons by locality and year

Mean WEMWBS score analysed by ward
2015 w2016 wem2017 wem2018 =——Dundee

61.3

588 ’S0 7.6
oo 54q  S9fEB9545 555 553567 Sa7 54654752 554558,
D3,
| I I I I

WestEnd  Maryfield  The Ferry  Coldside Lochee EastEnd  North East Strathmartine

Figure 5 below shows the mean WEMWSBS scores for each ward. This reveals that participants living in
the West End (58.8), the Ferry (56.9) and Lochee (57.6) had a higher than average WEMWBS score
while participants living in Maryfield (54.1), Coldside (55.6), East End (53.7), North East (55.2) and
Strathmartine (53.6) had lower than average WEMWSBS scores, and therefore a lower level of mental
wellbeing.
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Figure 6. WEMWABS — Comparisons by age group and year

600

580

56.0

540

520

600

480

46.0

440

588
676 87.7
7.0
| l

Mean WEMWBS score analysedby age

2018 s 2016 w2017 s—D018  s—Oundes

66556 4 56.756.6

A
52.6
53.1
50 8
ok 49,

10-24 20-34 at-da 4564 56-68 60-G4 6874 [4-2d

Figure 6 infers that that in general, the WEMWBS score decreases with age with those aged 75 and
over having the lowest score (50.8).

Figure 7. WEMWABS — Comparisons by self-assessed health and year

700

600

500

200

10.0

0.0

Mean WEMWBS score analysedby self assessed heath

(2015 w2016 w2017 w—2010  —DNd0E
555
' 49 2' | &.“s . I
Very good Good Falr Vary poor

Figure 7 shows the mean WEMWABS score analysed by the participant’s self-assessment of their own
health. Those who said their health was very good had a significantly higher score (58.0) than those
who rated their health very poor (46.9) or poor (46.4).

Figure 8. WEMWABS — Comparisons by self-reported ‘able to manage finances by year

700
600
50.0
40.0
300
200
10.0

0.0

Mean WEMWBS score analysedby financial
management

(2015 w2016 w2017 weem 2018 =——Dundee

. 589
56,8 55.9 uassoseoseo 56.5 56.2 588 . 7.4 568 60.0
I 4' vr‘sjjo i
1 I
Manage very Mnnagn qunn Get by all right  Don't manage Have some Are in deep
well vary well deep financial financial trouble

difficulties

Respondents who were in deep financial trouble had a significantly lower WEMWBS score than all
other respondents (48.5).
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Figure 9. WEMWABS — Comparisons of those who said they had a support network over the years

Mean WEMWBS scoreanalysedby having a support network

Syongy agree

2015 206

—2017 w2018 e—Oundee

567542 550
AN 36 o
‘ I | 'ﬂI .‘75 |
lOaI

Swongly Gzagres

Tend 10 agrae

Tand 10 deagree

Dontinow

Figure 9 demonstrates that respondents who strongly agreed (57.6) that they could turn to friends or
relatives in the neighbourhood for support had a higher WEMWABS score than respondents who

strongly disagreed with this statement (43.5).

4. EDUCATION

Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee

End Ferry East End

Q11. % of 0% 0% 1% 3% 0% 5% 7% 0% 1%

people very or L

fairly dissatisfied

with

employment and

advice services

5. MONEY MATTERS

FINANCE Maryfield | East | Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
End | Ferry East End

Q51. % of people | 2% 3% 4% 5% 1% 8% 6% 9% 5%

who don’t
manage their
finances well,
have deep
financial
difficulties and
are in deep
financial trouble
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6. ACCESS TO THE INTERNET

Figure 10. Access to internet by age group

Q65 Internet access analysedby age
—w—Access the mternet
100% 08% agt,
A 93%
87%
16-24 2534 35-44 45-54 55-59 60-64 65-14 15+

Analysis by age reveals that the proportion of participants who had any form of internet access
decreases with age, for example from 100% of those aged 16-34 to 19% of those aged 75 and over.

In terms of geography, participants who lived in the West End were the most likely to have access to
and use the internet (91%) and those who lived in the Ferry (73%) were least likely.

Those who access the internet via the library were most likely to rent their home from a private
landlord (10%) and be aged 16-34 (9%).

7.VULNERABILITY

Participants were asked for their opinions on a couple of statements regarding vulnerable adults. Just
over 7 in 10 (72%) were aware that the Council have procedures in place to respond to situations
where vulnerable adults might be at risk of harm, which is more than what was reported in 2017
(46%). Just under nine in ten participants (87%) said they would know who to contact if they had
concerns that a vulnerable adult was at risk of being abused, which is a slight decrease on the 2017
results (90%). Just over 9 in 10 participants (92%) said they would know who to contact if they had
concerns that a child was at risk of being abused (94% in 2017).

Q66 Vulnerable adults (% stating yes)

YEAR 2015 2016 2017 2018
1817 1807 1294 1297
Do you know that the Council 35% 30% 46% 72%

have procedures in place to
respond to situations where
vulnerable adults might be at
risk of harm?

*Would you know who to 57% 83% 90% 87%
contact if you had concerns
that a vulnerable adult was at
risk of being abused?

*Awareness on how to report adult concerns has more than doubled (percentage wise) since 2015.
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8. SELF-REPORTED DISABILITIES

Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
HAVE a (self- End Ferry East End
reported)
DISABILITY OR
LONG TERM
CONDITION?
Yes 19% 20% 16% 29% 16% 22% 15% 19%
L H
9. CARERS
Maryfield | East Broughty | North | Strathmartine | Lochee | Coldside | West | Dundee
Provide unpaid End Ferry East End
carer or
support for
someone else
or each other
Yes 3 20 0 6 14 10 10 5 68
L H

20



SUMMARY OF FINDINGS BY LOCALITY
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BROUGHTY FERRY

Gender Age of respondents Household composition
22% | Single Adult no children
Male 47% 4% 16-24 3% | Single Adult and at least
Female | 53% 19 25-34 one child _
8% 35.44 51% | Two Adults no children
11% | Two Adults and at least
Ethnicit 18% 45-54 :
y 3 S559 one child _
. 5 7% 60-64 6% | Three Adults no children
ﬁc?tt:h 23/0 25‘:/ 65-74 2% Three Adults and at least
olis () A - :
one child
Refused 32/0 6% 75+ 5% | Four Adults no children
CB)t_rt\_eL 2% 0% Refused 0% | Four Adults and at least
ritis )
one child
African, 1%
African
Scottish
or
African
British

n =100 CONFIDENCE INTERVAL = +/-9.8%

Map 1: The Ferry LCPP Community Areas
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PROFILE STATEMENT FOR BROUGHTY FERRY

. YOUR HOME AND YOUR NEIGHBOURHOOD

100% of people in the Ferry are either satisfied or very satisfied with their quality of life in their
neighbourhood and also in Dundee as a whole.

100% stated that they were either satisfied or very satisfied with their locality as a place to live
99% were either satisfied or very satisfied with their home in the Ferry.

1b. Support Networks
87% of people said that they could turn to friends or relatives (more than 5% below Dundee
Average)

. TRANSPORT

4% of people dissatisfied or very dissatisfied with transport in the Ferry

. HEALTH

Health that is rated good or very good in the Ferry is > 5% below the Dundee average, sitting
at 75%, where the average for Dundee was 82%.

Those who rated their health fair however was >5% higher than the Dundee Average, where
23% was reported in the Ferry, 13% was the average yielded for Dundee.

Only 1% of people reported that they were in poor or very poor health.

3b Registered with a GP/Dentist

While 97% of people in the Ferry reported being registered with a GP. This locality reflects the
lowest proportion of people registered with a dentist out of all localities. (86%, where the
Dundee average is 94%).

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, 27%
said that they never do so which is slightly lower than the Dundee average of 29%.

3d. Smoking and Drinking

Significantly higher proportion of people in the Ferry stated that they smoke (33%) compared
to 24% across Dundee. This figure is >5% higher than the Dundee average. 5% however
reported that they Vape, compared to 9% across Dundee.

27% of people stated that they engaged in binge drinking on a weekly basis, compared to 29%
across Dundee.

3e.Wellbeing

People in the Ferry reported a slightly higher than average WEMWBS score (56.9) compared
to the overall score for Dundee (55.8). Feeling loved was the one factor which compared more
favourably compared to all other localities across Dundee. Other factors such as being
optimistic about the future and being interested in new things returned a >5% higher average
score than Dundee as a whole. All other areas were in line with the Dundee average.
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. EDUCATION

Only 1% of people stated that they were dissatisfied or very dissatisfied with employment
advice services. This is the same as the Dundee Average.

. MONEY MATTERS

Only 4% of people stated that either they do not manage their finances well, have deep
financial difficulties and are in deep financial trouble.

. CARERS

There were no self-reported carers in Broughty Ferry.
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NORTH EAST

Gender Age of Household composition
respondents 21% | Single Adult no children
Male 46% 2% Single Adult and at least
Female | 54% 10% 16-24 one child
22% 25-34 36% | Two Adults no children
19% 35-44 19% | Two Adults and at least one
16% 45-54 child
9% 55-59 14% | Three Adults no children
Ethnicity 4% 60-64 5% | Three Adults and at least
12% 65-74 one child
Scottish 97% 5% 75+ 0% Four Adults no children
Pakistani, 1% 1% Refused 0% Four Adults and at least
Pakistani Scottish one child
or Pakistani
British
Black, Black 1%
Scottish or Black
British
Other British 1%
n =201 CONFIDENCE INTERVAL = +/- 6.9 %

Map 1: North East LCPP Community Areas
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PROFILE STATEMENT FOR NORTH EAST

. YOUR HOME AND YOUR NEIGHBOURHOOD

100 % of people in the North East locality of the city are either satisfied or very satisfied with
their quality of life in their neighbourhood and 88% with Dundee as a whole.
100% stated that they were either satisfied or very satisfied with their locality as a place to live
97% were either satisfied or very satisfied with their home in the North East.

1b. Support Networks
91% of people said that they could turn to friends or relatives which is in line with the Dundee
average of 92%.

. TRANSPORT

3% of people dissatisfied or very dissatisfied with transport in the North East

. HEALTH

Health that is rated good or very good in the North East is > 5% below the Dundee average,
sitting at 77%, where the average for Dundee was 82%.

Those who rated their health fair was slightly higher than the Dundee average sitting at 17%
compared to 13%.

5% of people reported that they were in poor or very poor health compared to 4% in Dundee.

3b Registered with a GP/Dentist
100% of people in the North East reported being registered with a GP and 93% with a dentist.
Both figures in line with the Dundee averages which are 99% and 94% respectively.

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, 25%
said that they never do so which is slightly lower than the Dundee average of 29%.

3d. Smoking and Drinking

Significantly lower proportion of people in the North East stated that they smoke (17%)
compared to 24% across Dundee. This figure is >5% lower than the Dundee average. 13%
however reported that they Vape, compared to 9% across Dundee.

27% of people stated that they engaged in binge drinking on a weekly basis, compared to 29%
across Dundee.

3e.Wellbeing

People in the North East reported a similar WEMWBS score (55.2) compared to the overall
score for Dundee (55.8). Feeling loved was the one factor which compared favourably. All
other areas were in line with the Dundee average, apart from feeling relaxed this was the
lowest scoring locality for this factor.

. EDUCATION

3% of people stated that they were dissatisfied or very dissatisfied with employment advice
services, compared to the Dundee average of 1%.
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MONEY MATTERS

5% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble.

. CARERS

6 people reported that they were providing unpaid care or support to someone else, none
were under 18 and 2 had accessed information, services or support to help in their caring role.
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Gender

Male 46%

Female 54%

STRATHMARTINE

Household composition

Ethnicity

Scottish 94%
Other British 2%
Polish 1%

Age of
respondents
14% 16-24
15% 25-34
16% 35-44
16% 45-54
7% 55-59
11% 60-64
17% 65-74
6% 75+
0% Refused

Any other white
ethnic group

1%

Black, black
Scottish or black
British

1%

Refused

1%

Map 1: Strathmartine LCPP Community Areas

14% | Single Adult no children

3% Single Adult and at least one
child

36% | Two Adults no children

24% | Two Adults and at least one
child

11% | Three Adults no children

10% | Three Adults and at least one
child

5% Four Adults no children

0% Four Adults and at least one

child

n = 200 CONFIDENCE INTERVAL = +/-6.9%
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PROFILE STATEMENT FOR STRATHMARTINE

. YOUR HOME AND YOUR NEIGHBOURHOOD

99% of people in the Strathmartine locality of the city are either satisfied or very satisfied with
their quality of life in their neighbourhood and 100% with Dundee as a whole.

98% stated that they were either satisfied or very satisfied with their locality as a place to live.
100% were either satisfied or very satisfied with their home in Strathmartine.

1b. Support Networks
93% of people said that they could turn to friends or relatives which is in line with the Dundee
average of 92%.

. TRANSPORT

No one in this locality reported a dissatisfaction with transport.

. HEALTH

Health that is rated good or very good is slightly higher than Dundee average of 82%, sitting at
84%.

The proportion of people who rated their health fair was the same proportion as across
Dundee, which was 13%.

3% of people reported that they were in poor or very poor health compared to 4% in Dundee.

3b Registered with a GP/Dentist
99% of people in the Strathmartine reported being registered with a GP and 97% with a dentist.
Both figures in line with the Dundee averages of 99% and 94% respectively.

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, 37%
said that they never do so, which is >5% higher than the Dundee figure of 29%.

3d. Smoking and Drinking

22% of people in the Strathmartine locality stated that they smoke compared to 24% across
Dundee. 19% however reported that they Vape, compared to 9% across Dundee which is >5%
higher than the Dundee figure (9%).

18% of people stated that they engaged in binge drinking on a weekly basis, compared to 29%
across Dundee. This is >5% lower than the Dundee average.

3e.Wellbeing

People in the Strathmartine reported a slightly lower WEMWBS score (53.6) compared to the
overall score for Dundee (55.8). Feeling close to people and being able to make own mind up
about things were the two factors which faired >5% above the Dundee findings. Dealing with
problems, feeling good about self and feeling loved were all in line with the city’s average
score. The factors which did not feature particularly favourably (being >5% below the Dundee
average were; being optimistic about the future, feeling useful, being interested in other
people, having energy to spare, being interested in new things and feeling cheerful.
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. EDUCATION

0% of people stated that they were dissatisfied or very dissatisfied with employment advice
services, compared to the Dundee average of 1%.

. MONEY MATTERS

1% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble.

. CARERS

14 people reported that they were providing unpaid care or support to someone else, one was
under 18 and 9 had stated that they had accessed information, services or support to help in
their caring role.
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Ethnicity

Scottish

93%

LOCHEE

Household composition

18% | Single Adult no children

Polish

2%

Black, black
Scottish or black
British

1%

5% Single Adult and at least
one child

42% | Two Adults no children

Pakistani, Pakistani
Scottish or
Pakistani British

1%

11% | Two Adults and at least
one child

14% | Three Adults no children

6% Three Adults and at
least one child

6% Four Adults no children

Other British

3%

Indian, Indian
Scottish or Indian
British

1%

Chinese, Chimese
Scottish or Chinese
British

1%

Refused

1%

0% Four Adults and at least
one child

Age of
respondents
22% 16-24
11% 25-34
12% 35-44
16% 45-54
11% 55-59
6% 60-64
17% 65-74
6% 75+
0% Refused

Gender

Male 45%

Female 55%

+/-6.9%

Map 1: Lochee LCPP Community Areas

n= 200 CONFIDENCE INTERVAL =
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PROFILE STATEMENT FOR LOCHEE

. YOUR HOME AND YOUR NEIGHBOURHOOD

99% of people in the Lochee locality of the city are either satisfied or very satisfied with their
quality of life in their neighbourhood and 100% with Dundee as a whole.

100% stated that they were either satisfied or very satisfied with their locality as a place to live
100% were either satisfied or very satisfied with their home in Lochee.

1b. Support Networks
97% of people said that they could turn to friends or relatives which is higher than any other
locality across Dundee, with the Dundee average being 92%.

. TRANSPORT

No one in this locality reported a dissatisfaction with transport.

. HEALTH

Health that is rated good or very good is in line with the Dundee average of 82%, sitting at
84%.

The proportion of people who rated their health fair was 11%. This was similar to the
proportion across Dundee, which was 13%.

4% of people reported that they were in poor or very poor health compared to 4% in Dundee.

3b Registered with a GP/Dentist
98% of people in Lochee reported being registered with a GP and 93% with a dentist. Both
figures in line with the Dundee averages (99% and 94% respectively).

3c. Physical Activity

When it came to people stating whether or not they engage in regular physical activity, Lochee
returned the highest percentage of people who never do so (42%), which is >5% higher than
the Dundee figure of 29%.

3d. Smoking and Drinking

32% of people in the Lochee locality stated that they smoke compared to 24% across Dundee.
16% however reported that they Vape, compared to 9% across Dundee, both being is >5% of
the Dundee figure.

20% of people stated that they engaged in binge drinking on a weekly basis, compared to 29%
across Dundee. This is >5% lower than the Dundee average.

3e.Wellbeing

People in the Lochee reported a higher WEMWABS score (57.6) compared to the overall score
for Dundee (55.8). Highest scores across the localities were gained for being optimistic about
the future, dealing with problems well and being most confident. Percentage scores that
featured higher than the Dundee average were captured for feeling useful, being interested in
other people, having energy to spare, thinking clearly and feeling good about self, being able
to make own mind up about things, feeling loved and being interested in new things. The
factors which did not rate favourably was in relation to the Dundee averages was pertaining
to feeling relaxed and being cheerful. These were both >5% lower than the Dundee average.
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. EDUCATION

5% of people stated that they were dissatisfied or very dissatisfied with employment advice
services, compared to the Dundee average of 1%.

. MONEY MATTERS

8% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble.

. CARERS

10 people reported that they were providing unpaid care or support to someone else, one was
under 18 and 5 had stated that they had accessed information, services or support to help in
their caring role.
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Gender

Male 49%
Female 51%

Ethnicity

Black, Black Scottish

or Black British 1%
Caribbean, Caribbean
Scottish or Caribbean

British 1%
Chinese, Chinese

Scottish or Chinese

British 1%
Don't know 1%
Indian, Indian Scottish

or Indian British 1%
Pakistani, Pakistani

Scottish or Pakistani

British 1%
Scottish 94%

COLDSIDE

Household composition

Age of
respondents
17% [ 16-24
22% | 25-34
11% [ 35-44
17% [ 45-54
6% 55-59
5% 60-64
15% 65-74
8% 75+
0% Refused

22% | Single Adult no children

8% Single Adult and at least one
child

35% | Two Adults no children

13% | Two Adults and at least one
child

14% | Three Adults no children

3% Three Adults and at least one
child

4% Four Adults no children

0% Four Adults and at least one

child

n=156 CONFIDENCE INTERVAL = +/-7.8%
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PROFILE STATEMENT FOR COLDSIDE

. YOUR HOME AND YOUR NEIGHBOURHOOD

100 % of people in the Coldside locality of the city are either satisfied or very satisfied with
their quality of life in their neighbourhood and with Dundee as a whole.

99% stated that they were either satisfied or very satisfied with their locality as a place to live
98% were either satisfied or very satisfied with their home in Coldside.

1b. Support Networks
85% of people said that they could turn to friends or relatives which is the lowest average
obtained across all localities and is >5% lower than the Dundee average which was 92%.

. TRANSPORT

7% of people dissatisfied or very dissatisfied with transport in the Coldside

. HEALTH

Health that is rated good or very good in the Coldside is > 5% below the Dundee average, sitting
at 77%, where the average for Dundee was 82%.

Those who rated their health fair was slightly higher than the Dundee average sitting at 17%
compared to 13%.

6% of people reported that they were in poor or very poor health compared to 4% in Dundee.

3b Registered with a GP/Dentist
99% of people in the Coldside reported being registered with a GP and 95% with a dentist.
Both figures in line with the Dundee averages. (99% and 94% respectively)

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, 40%
which is >5% higher than the Dundee average of 29%.

3d. Smoking and Drinking

As lightly lower than average proportion of people in the Coldside stated that they smoke
(22%) compared to 24% across Dundee. 23% however reported that they Vape which is >5%
higher than the 9% across Dundee.

Coldside revealed the lowest proportion of people of all localities who said they engaged in
binge drinking, 14%, on a weekly basis, compared to 29% across Dundee.

3e.Wellbeing

People in the Coldside reported a similar WEMWABS score (55.6) compared to the overall score
for Dundee (55.8). All areas apart from being relaxed and having energy to spare were in line
with the Dundee averages. These two factors were >5% lower than the Dundee averages.
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EDUCATION

The greatest proportion of people in Coldside (7%), compared to all other localities, stated that
they were dissatisfied or very dissatisfied with employment advice services, compared to the
Dundee average of 1%.

MONEY MATTERS

6% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble. This is a similar percentage to the Dundee average
which was 5%.

CARERS

10 people reported that they were providing unpaid care or support to someone else, three
were under 18 and 3 had stated that they had accessed information, services or support to
help in their caring role.
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Ethnicity
Any other white ethnic
group 2%
Indian, Indian Scottish or
Indian British 2%
Irish 1%
Other British 3%
Pakistani, Pakistani
Scottish or Pakistani
British 2%
Polish 7%
Scottish 83%

WEST END

Gender

Male 48%

Female 52%

Age of
respondents
17% 16-24
99% 25-34
15% 35-44
10% 45-54
3% 55-59
1% 60-64
10% 65-74
4% 75+
1% Refused

Map 1: West End I.CPP Commumty Areas
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Household composition

14% | Single Adult no children

4% Single Adult and at least
one child

34% | Two Adults no children

16% | Two Adults and at least one
child

28% | Three Adults no children

1% Three Adults and at least
one child

3% Four Adults no children

0% Four Adults and at least
one child

n= 100

CONFIDENCE INTERVAL = +/- 9.8%

37




PROFILE STATEMENT FOR THE WEST END

. YOUR HOME AND YOUR NEIGHBOURHOOD

99% of people in the West End locality are satisfied or very satisfied with their quality of life in
their neighbourhood and 98% with Dundee as a whole.

99% stated that they were either satisfied or very satisfied with the quality of life living in
Dundee.

Compared to the Dundee figure of 96%, the people in the West End reported the lowest
percentage of people that were either satisfied or very satisfied with their home, sitting at
81%.

1b. Support Networks
87% of people said that they could turn to friends or relatives which is >5% lower than the
Dundee average which was 92%.

. TRANSPORT

7% of people dissatisfied or very dissatisfied with transport in the West End

. HEALTH

The highest proportion of health being rated as good or very good was obtained in the West
End, 91%. This is > 5% above the Dundee average which was 82%.

The least proportion of people stated that their health was fair was >5% higher than the
Dundee average, sitting at 4%, compared to 13%.

4% of people reported that they were in poor or very poor health which was the same reported
figure across Dundee.

3b Registered with a GP/Dentist
100% of people in the West End reported being registered with a GP and 96% with a dentist.
Both figures in line with the Dundee averages. (99% and 94% respectively)

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, the
21% reported that they never did so. This was >5% lower than the Dundee average of 29%.

3d. Smoking and Drinking

29% of people in the West End reported that they smoke, this is >5% higher than the 24%
across Dundee. 6% stated that they vape compared to 9% across Dundee.

26% of West Enders stated that they engaged in binge drinking on a weekly basis, compared
to 23% across Dundee.

3e.Wellbeing

People in the West End reported the highest overall WEMWABS score (58.8) compared to the
overall score for Dundee (55.8). Many areas rated higher than any other locality including;
Feeling useful, dealing with problems well, thinking clearly, feeling good about self, and being
cheerful. Other areas which were found to be >5% above the Dundee average included; being
interesting in new things, feeling confident, and being optimistic about the future.
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EDUCATION

No person in the West End stated that they were dissatisfied or very dissatisfied with
employment advice services, compared to the Dundee average of 1%.

MONEY MATTERS

9% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble, compared to the Dundee percentage, 5%.

CARERS

5 people reported that they were providing unpaid care or support to someone else, no one
was under 18 and three people stated that they had accessed information, services or support
to help in their caring role.
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MARYFIELD

Gender Age of respondents Household composition
5 -

Viale S1% 28% 1624 24% fr:?lglreeﬁdult no

Female | 49% 21% 25-34 3% | Single Adult and at
Ethnicity gzﬁ) ig_gj least one child

A B
51% | Two Adults no

African, African Scottish or 10% 55-59 ° | children

African British 3% 9% 60-64 6% Two Adults and at

Any mixed or multiple 8% 65-74 least one child

ethnic groups 5% 7% 75+ 12% | Three Adults no

Black, Black Scottish or Black 0% Refused children

British 1% 2% Three Adults and at

Chinese, Chinese Scottish or least one child

Chinese British 3% 2% Four Adults no

Indian, Indian Scottish or children

Indian British 5% 1% Four Adults and at

Other British 7% least one child

Polish 3%

Scottish 73% | n=145 CONFIDENCE INTERVAL = +/-8.1%
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PROFILE STATEMENT FOR MARYFIELD

YOUR HOME AND YOUR NEIGHBOURHOOD

100% of people in the Maryfield locality are satisfied or very satisfied with their quality of life
in their neighbourhood and with Dundee as a whole.

94% stated that they were either satisfied or very satisfied with the quality of life living in
Dundee.

99% of people living in Maryfield stated that they were either satisfied or very satisfied with
their home.

1b. Support Networks
All respondents in the Maryfield area said that that they could turn to friends or relatives. This
is >5% higher than across Dundee which was 92%.

TRANSPORT

No one reported to be dissatisfied or very dissatisfied with transport.

HEALTH

A high proportion of people in the Maryfield area, compared to Dundee as a whole (88% and
82% respectively) rated their health as being good or very good.

A lower proportion of people in the Maryfield area, 7% compared to Dundee’s 13% rated their
health as being fair which was >5% lower.

4% of people reported that they were in poor or very poor health which was the same reported
figure across Dundee.

3b Registered with a GP/Dentist
99% of people in the Maryfield reported being registered with a GP and 99% with a dentist.

3c. Physical Activity

It seems that where physical activity is concerned more people in Maryfield compared to any
other locality do so. Only 3% stated that they don’t engage in regular physical activity,
compared to Dundee’s 29%. This was >5% lower.

3d. Smoking and Drinking

12% of people in the Maryfield reported that they smoke, this is >5% lower than the 24% across
Dundee. 2% stated that they vape compared to 9% across Dundee.

The highest proportion of binge drinkers was reported in the Maryfield area with 40% doing
so on a weekly basis. This is >5 Higher than the Dundee figure of 23%.

3e.Wellbeing

People in the Maryfield reported a slightly lower WEMWABS score (54.1) compared to Dundee’s
figure of 55.8. A few factors came out higher than any other locality. These included; having
energy to spare, and being interested in new people. Other areas which were >5% higher than
Dundee as a whole were; Being optimistic about the future, feeling useful, and being cheerful.
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EDUCATION

No person in the Maryfield stated that they were dissatisfied or very dissatisfied with
employment advice services, compared to the Dundee average of 1%.

MONEY MATTERS

2% of people stated that either they do not manage their finances well, compared to 5% across
Dundee.

. CARERS

3 people reported that they were providing unpaid care or support to someone else, no one
was under 18 and no one stated that they had accessed information, services or support to
help in their caring role.
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EAST END

Gender Age of respondents Household composition
24% | Single Adult no children
Male 45% 16-24 13% 6% Single Adult and at least one
Female | 55% 25-34 | 19% child
35-44 25% 38% | Two Adults no children
45-54 15% 19% | Two Adults and at least one child
55-59 2% 0% Three Adults no children
Ethnicity 60-64 4% 5% Three Adults and at least one
Any mixed or 65-74 20% child
multiple ethnic 75+ 3% 5% Four Adults no children
groups 1% Refused | 0% 0% | Four Adults and at least one child
Indian, Indian
Scottish or Indian
British 1%

Pakistani, Pakistani
Scottish or Pakistani

British 1%
Polish 3%
Refused 1%
Scottish 94%

n= 198 CONFIDENCE INTERVAL = +/-6.9%

Map 1: East End LCPP Community Areas
_7‘- -3F '.lif_gf—:;(: — '\ \»\\gqr;;'irk‘.’;j .

MepreAned by l.."-.‘l_lf’""ll.’*'-,w;'m Crven Coprngt ot SR @2 0F3 2] R L B - -~ RRCM

43



PROFILE STATEMENT FOR EAST END

. YOUR HOME AND YOUR NEIGHBOURHOOD

100 % of people in the East End are satisfied or very satisfied with their quality of life in their
neighbourhood and with Dundee as a whole.

99% stated that they were either satisfied or very satisfied with the quality of life living in their
neighbourhood.

Compared to the Dundee figure of 96%, 94% of people in the East End reported that they were
either satisfied or very satisfied with their home.

1b. Support Networks
91% of people said that they could turn to friends or relatives which is similar to the Dundee
average of 92%.

. TRANSPORT

1% of people dissatisfied or very dissatisfied with transport in the East End

. HEALTH

84% of people in the East End rated this health as being good or very good which is in line with
Dundee’s 82%.

A similar figure was obtained relating to people rating their health as being fair in the East End
which was 12% compare to Dundee (13%).

4% of people reported that they were in poor or very poor health which was the same reported
figure across Dundee.

3b Registered with a GP/Dentist
99% of people in the East End reported being registered with a GP and 93% with a dentist.
Both figures in line with the Dundee averages. (99% and 94% respectively)

3c. Physical Activity
When it came to people stating whether or not they engage in regular physical activity, the
East End saw 24% reporting this. This was >5% lower than the Dundee average of 29%.

3d. Smoking and Drinking

21% of people in the East End reported that they smoke, this is similar to the 24% across
Dundee. The highest reported percentage of Vapers was captured in the East End with 17%
this is significantly higher than Dundee’s 9%.

21% of East Enders stated that they engaged in binge drinking on a weekly basis, compared to
23% across Dundee.

3e.Wellbeing

People in the East End reported an overall WEMWABS score (53.7) compared to the overall
score for Dundee (55.8). Some factors scored significantly lower than across Dundee. These
factors include: Dealing with problems, thinking clearly, being close to other people, feeling
confident, being able to make own mind up about things and feeling loved. The highest score
was obtained for feeling relaxed. All other factors were in line with Dundee percentages.
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. EDUCATION

No one in the East End stated that they were dissatisfied or very dissatisfied with employment
advice services, compared to the Dundee average of 1%.

. MONEY MATTERS

3% of people stated that either they do not manage their finances well, have deep financial
difficulties and are in deep financial trouble which is similar to Dundee (5%).

. CARERS

The highest number of self-reported carers were identified in the East End. Out of the 20, 2
were under 18 and 5 said that they had accessed information, services or support to help in
their caring role.
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