
To apply for a fuel voucher

To be eligible, you must have credit of £5 or less remaining on your prepayment meter.

1. Send a photo of your meter

Please take a clear photograph of your entire meter (not your in-home display unit).

Your photo must clearly show:

• Your available credit (showing £5 or less)

• The meter serial number

2. Send proof of your income

Please provide evidence of your income from within the last 3 months that also includes your
name and address.

This could include:

• A recent Universal Credit payment screenshot

• Evidence of another benefit

• Recent wage slips or other proof of earnings

How to get your Universal Credit payment screenshot

If you receive Universal Credit, you can download or screenshot your latest payment by:

• Signing in to your Universal Credit account.

• Opening your Journal.

• Selecting Payments.

• Choosing Last Payment.

Please send this together with the photo of your meter.

See the examples below.


