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TAXI AND PRIVATE HIRE CAR BOOKING OFFICE LICENCE

CONDITIONS

PART 1

1.
A record shall be kept of every booking for the hire of a relevant vehicle taken at the relevant premises;

2.
The record provided for by Condition 1 above shall contain -

(a)
the registration number of the vehicle which was hired as the result of a booking taken at the relevant premises; and

(b)
the name of its driver at the time of that hire.

3.
The holder of the licence shall take all reasonable steps to ensure that any booking taken at the relevant premises from a member of the public for the hire of a relevant vehicle results in the hire of a vehicle which is -

(i)
a relevant vehicle; and

(ii)
being driven by a person who holds a licence granted under section 13 of the Act and that licence is in effect.

PART 2
4.
The licence holder or a person nominated by them, must be in charge of the premises at all times whilst being used for taking bookings.
5.
The licence holder shall take reasonable steps to ensure that the premises are covered by a policy of Third Party Liability Insurance with a reputable company and shall exhibit to the Council, on or within 24 hours of demand, evidence that the premiums in respect of such policy have been timeously paid.

6.
The licence holder shall take reasonable steps to ensure that the relevant premises are not used for any illegal purpose.

7.
The licence holder shall produce a policy or procedure for dealing with complaints from members of the public in relation to the use of premises for taking bookings for relevant vehicles and from persons whose bookings have not been accepted or fulfilled.  The licence holder shall take all reasonable steps to ensure that all staff are aware of this policy or procedure.  The licence holder shall keep a record of all complaints made and how they were dealt with.

8.
The licence holder shall not ask or knowingly allow the driver or operator of a taxi or private hire car made available for hire from the relevant premises to do anything which would result in him/her committing a breach of the conditions attached to their licence.

9.
The records detailed in Conditions 1, 2, 7, 10 and 11 may be kept electronically, but the licence holder shall ensure that there is a facility available for providing a printed extract upon or within 24 hours of request by an authorised officer of the Council or a Constable.  Such records shall be retained for at least one year.
10.(1)
The licence holder shall keep at the premises specified in this licence a record, containing the particulars set out in paragraph (2), of each taxi or private hire car which is available to him for carrying out bookings accepted by them at those premises.

    (2)
In relation to each vehicle the particulars referred to in paragraph (1) are -

(a)
the make, model and colour;

(b)
the registration mark;

11.(1)
The licence holder shall keep at the premises specified in this licence a record, containing the particulars set out in paragraph (2), of each driver who is available to them for carrying out bookings accepted by them at those premises.

(2)
In relation to each driver the particulars referred to in paragraph (1) are:-

(a)
his surname, forenames, address and date of birth;

(b)
the date on which he became available to the licence holder, and

(c)
the date on which he ceased to be so available.

12.
The records detailed in Conditions 10 and 11 above shall be regularly updated and any variation which requires to be made to the said records shall be recorded within a period of two working days of the information coming to the knowledge of the licence holder.
13.
The licence holder shall take all reasonable steps to ensure that only relevant vehicles licensed by a licensing authority under the Civic Government (Scotland) Act 1982 operate from the premises, and that such vehicles are operated within the terms and conditions of their individual licences.
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