Dundee Futures Project News
1st January – 1st May 2020
So much has changed in the last couple of months!
Like all other non-essential workers, we at Dundee Futures Project, Niamh and Iona, are working
from home! It’s a different kind of work and we are adapting how we deliver our services as we have
had to stop our groups, Job clubs and Social Drop-ins. Between both of us, we phone 60 of our
most isolated and vulnerable Futures clients every week (some we phone several times a week).
The kind of support we are offering ranges from reassuring people who are very anxious about their
future, supporting people who are shielding to access support, supporting someone who is deaf to
apply for Universal Credit - as she cannot use her phone for voice calls we were able to phone on
her behalf and arrange a face-to-face appointment with very helpful Job Centre staff.
We have applied for food parcels for people, arranged for money to be put onto someone else’s
phone, contacted mental health services for others, supported people to set up prescription delivery
service on-line, we even managed to talk someone through the process of setting up BBC iPlayer
on her iPad! Most of what we are doing is offering reassurance and keeping people connected and
up-to-date.
We are very conscious that a lot of the people we are currently supporting have no access to the
internet so their need to self-isolate and socially distance is compounded by their inability to stay in
touch with their friends, family and the outside world. They can’t watch box-sets, play games, get
up-to-date information and support, do virtual tours of closed museums or follow YouTube fitness
programmes. With this in mind, we have set various challenges and, for those who have accepted,
we have sent out activity packs, in the hope that having something else to focus their minds on and
knowing that they are part of a collective activity will help ease their heightened sense of isolation.
Below is a description of the activities we are encouraging people to get involved in.
Our first Challenge was to draw, write or doodle
something every day as a way of documenting
their experience of being even more isolated, give
them some structure and an understanding of their
ability to adapt and survive. We posted out small
squares of paper, a box of coloured pencils and an
instruction sheet, along with this inspirational
drawing to help ease anxieties!
Included in this pack there were also word
searches and mindfulness images to colour in.

“Plant a Seed”
Contained in this pack are:





A container filled with compost
Seeds
A plastic bag to act as a mini
glasshouse
A set of instructions

We wanted people to have something to
look after, nurture and watch over as it
grows.
One person has named their Sunflower
seedling
“Rainbow”,
another
is
impressed that theirs has germinated!
All of them have something else to focus
their minds on.

Through phone conversations we
know that a lot of people are
feeling the physical and emotional
effect of their inability to exercise
and move around as much as they
used to. We joke that we won’t
recognise each other next time we
meet!
So another challenge is our:
“Lets get fit together!”
We have set days to workout and
a 4 weekly planner and diary to
record our progress.
Knowing that others are taking part
will
hopefully
increase
our
motivation to keep going.

We hope that everyone is keeping well and safe in these very strange times.
Please feel to contact us on nkelly@hillcrestfutures.org.uk or isummerton@hillcrestfutures.org.uk to
share ideas and resources and to support each other and our clients.

