
Scottish Milk and  
Healthy Snack Scheme
Claim Form Process 

Provider completes  
Claim Form online

Registration only has to be completed once but must be completed and approved  
before any claims can be made 

Provider submits  
Claim Form online

Payment made  
to provider Provider receives an 

email on a specified date 
with claim form for the 
next claim period. This 

starts claims process from 
beginning again

DCC staff receive an email notification to 
SMHSS mailbox that a new completed  

Claim Form has been submitted
DCC staff check and process 

the Claim Form

Claim Form  
accepted

Provider receives an email 
acknowledging receipt of 
their submitted Claim Form

Provider receives an 
email advising their 

Claim Form has been 
rejected along with 
the reason and the 

action required

Provider now has to start 
the Claim Form process 

from the beginning again by 
completing and submitting 
a new Claim Form with the 
corrected information from 

the rejection email

Provider receives an email advising them 
their Claim Form has been accepted. This 
email will also contain dates for when the 

provider will receive payment
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